YCNOBUA OKA3AHUSA YCNYT NOABMXHOWU CBA3U «MTC»

(8 pegakumn ot 11.06.2019 1.)

My6nuyHoe akumoHepHoe obecTBo «MobunbHble TeneCuctembl»
109147, r. Mocksa, yn. Mapkcuctckas, g. 4

dunmran MAO «MTC» B XabapoBCKom kpae

680000 r.Xabaposck yn.MywwkuHa, 42

WNHH 7740000076 KM 272102001

p/c 40702810000000001664 B MAO «MTC-baHk» ,

k/c 30101810600000000232, BUK 044525232

Pasgen |. O6wWwme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmeHyroTca — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccuickon Pepepaumm "O  3awmte npas
notpedutenen”, ®epepanbHbiM 3akoHoM "O cBA3N" N pPerynupytoT OTHOLUEHUS MO OKa3aHWUK YCryr NoaBWKHOM
pagunoTenedOHHON CBA3KU, TenemMaTU4YecKMx YCNyr CBA3W, YCNyr CBA3W NO Mepefaye [AaHHbIX, OKasblBAaeMbIX C
NCNONb30BaHNEM CETU MOABWKHON CBSA3W, @ TAKKe UHbIX COMPSPKEHHbIX C HUMK ycnyr (cepBucHoe, NHPOPMaLMOHHO-
cnpaBovHOe oObcnyxuBaHWe, yCnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnmeatTcs Onepatopom CamoCTOATENbHO, ABASIOTCA NybnnyHon odepTon n MoryTt 6biTb
NpuHATbl ADOHEHTOM HE WMHaye Kak NyTeM NpUCOeMHEeHUa K HMM B uernom. Hacrtoswme YcnoBusa, a Takke
npegnoxeHus ob nx nameHeHuun (odepTa) pasmerlatotcs Ha canTe OnepaTtopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLIEHUS CTOPOH NO BOMpPOCaM, CBS3aHHbLIM C npuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasm MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ans npoBefeHus1 NOTEPEN, TONOCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKMambl, OMNPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIOYas Pacchifiku MO CEeTU MOOBWXHOW pagumoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopynoBaHua ansa opraHmsaumym ABTOMATU3MPOBAHHBIX LIEHTPOB (€Crn opraHu3auus U yHKUMOHMPOBAHME TaKMX
ABTOMaTM3NPOBaHHbIX LIEHTPOB NpuyuHdaeT Bpen Onepartopy, apyrum ABGOHeHTaM u/vnu TpeTbUM fuuam), YCTaHOBKM
LUMO30B 4118 A0CTYrNa K CeTU aNneKTpocBA3n U HTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrm npepoctaBnaiotcad OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLLMX NuueH3un Onepartopa, B T.4. CNeaytoLmx
nuueHsni: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012,
Ne104893 ot 16.02.2013, Ne 127169 ot 17.06.2015, Ne 127172 ot 31.05.2015, Ne 152519 o1 21.05.2017, Ne 149170
oT 15.03.2017,Ne149647 ot 15.03.2017, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot
15.04.2016, 142346 ot 15.04.2016, Ne 161216 ot 28.04.2018, Ne167215 ot 21.05.2017. NonNHbIN NepevyeHb NULEH3NI
OnepaTtopa pasmelleH Ha cante Onepatopa M JoBoAWUTCS OO cCBedeHus ADOHEHTOB B MecTax obcnyxuBaHus
ABOHEHTOB, B T.4. Npu 3aknoveHnn [loroeopa.

CtaTtbA 2. TepMUHbI U ONpeaeieHUs, UCNOoJIb3yeMble B HAaCTOALWMX YCNoBUsX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YOTCA B HACTOALWMX YCMOBUSX WCKMIOMUTENBbHO And  yaobceTtsa
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BIUSAKOT HA TONKOBAHWE HACTOSLLMX YCITOBUN.

2.1. AboHeHm — HU3nYecKoe UNn PUANYECKOE NULO, MHOAMBUAYAlNbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKroYeH
[loroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoro koga naeHtundpukaumu.

2.2. AboHeHmckuli Homep — TenedOoHHbIN HOMEeP, BblaensemMblt AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcsa naeHTudunkauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOE K CETU CBSA3M abOHEHTCKOE YCTPOMUCTBO (abOHEHTCkasi cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonsiLee nepegasatb W/uUnuM NPUHUMATbL MHOPMALIMIO, U/UMM KOMMNEKTYIOLME U
akceccyapbl K HeMy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MpOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSIWMA  NPOBOAUTD
aBTOMaTU3MpPOBaHHbIA NpueM, 0O6paboTKy U pacchifiky COOBLLEHUI 3MEKTPOCBS3M (B TOM 4uUCre OOHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yTte, SMS wu npoyee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocrneaoBaTtesibHOCTb AeUCTBMIA Bnagenbua KapTbl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne OnepaTopom JluueBoro cyeta M yBenMYEeHME Ha HEM OcCTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.6. ACP — aBTOMaTU3npoOBaHHasa CMCTEMa pacyeToB, NpeAcTaBnsaoLas cobon annapaTHO-NPOrpaMMHbIA KOMMNEKC,
npeaHasHadeHHbIN ans obecneyeHns asToMaTusauum pacHeToB ¢ aboHeHTamMu U/unu Nonb3oBaTensMu YCnyr, a Takke
ans ydyeta n o6paboTkm MHhopmaLumn o0 NpeaoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Joeoeop — cornaweHne mexay Onepatopom u AGOHEHTOM O BO3ME3OHOM OKa3aHUW YCryr, 3akitOYeHHOE B
COOTBETCTBMM C HacTosWwMMM Ycnosusmn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).



2.8. JononHumenbHbIl aboHeHMCKUll HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLINIA B pecypc reorpadumyecku
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln AGOHEHTY O5is OCYLLECTBNEHUs nepeagpecaunn BXOASLMX BbI30BOB
Ha AGOHEHTCKUI HOMEP NOABWKHONM pagnoTenedgoHHON CEeTH.

2.9. EduHuya mapucpukayuu Ycnyz — egvHuua u3mepeHusi obbema oOKasaHHbIX YCRyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopomM TexHn4eckas BO3MOXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaeMblX C UCNonb3oBaHnem SIM-kapThbl.

2.11. Kapma Onnamsbi (Kapma) — vHoMByMayanbHO OnpeAerneHHbli HOCUTENb, UCMOMHSAEMbI B BMAE MNNacTUKOBON
KapTbl unv B MHOM onpegensemom OnepaTopoMm Buae, YCTAHOBMIEHHOIO HOMUWHanNa, coaepxalium MHOopMauuio,
Heobxogumyto anga nposeaeHus Aktneaumm Kaptel (B T.4. cpok AktmBauumn KapTel). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceegeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HuMK yenyrn, OnepaTtop BnNpaBe HanpaBUTb CPEACTBA AN onnaTthbl JaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasik AGOHEHTOM B ycTaHOBMeHHon OnepaTtopom ¢opme nocrneaoBaTefnlbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn Jorosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNneHns 1
pacxodoBaHWs OEHEXHbIX CPEeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblA€MNEeHO HECKONbKO JlMLeBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akumnoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBatoLLee yCnyru CBsA3n Ha OCHOBaHUW NULIEH3WIA, ABNAOLLEeecst CTopoHon no [Jlorosopy ¢ AGOHEHTOM.

2.15. lNopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTtopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartensctBa P®, no mcrtedeHnm KOTOpOro NpoaoikKeHne YCTaHOBMEHHOIO COEAMHEHMUS SBMSIETCS OCHOBAHWUEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbil nepuod — nepvios BpEMEHHU, 3a KOTOPbIN onpeaenseTcst pakTU4eckn NonyveHHbI 1 onnadvnBaeMbli
ABoHeHTOM 0Obem Ycnyr. Ecnv mnHas npopormkutenbHOCTb PacdeTHoro nepuwopa He yctaHoBneHa OnepaTopowm,
PacueTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MeECSILLY.

2.17. Poymune — npegoctaensemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaembiMy APYTMM ONepaTtopoM CBSA3W, C KOTopbiM Yy ABGoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wuHdopMauMsa O TeppuTopMM W HaUMEHOBAHMSX OMEpaTopoB CBSA3W, rae ABOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCroOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
nonb30BaTbCA OAHON NMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHBLIX OOO3HAYeHWW, WUCMONb3yeMoe Ans OAHO3HAuyHOW wuaeHTudurkaumm ABOHEHTCKOro
obopynoBaHus B npoLecce okasaHus Ycnyr.

2.20. Ycnyau — ycnyry NogBwKHON paavoTenedoHHON CBA3W, Tenematudeckme ycryru, ycnyri no nepegade OaHHbIX
WV uHbIE COMPSKEHHbIE C HMMM YCyri, okasbiBaemble OnepaTtopoM HEMNocpedCTBEHHO W/MMKU C NpUBIEYEHUEM
TpeTbMX nuy (CepBUCHOE, WH(OPMAaLMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIYrM MECTHOW TenedOHHOW CBA3M C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnHOMOYEHHOE NMUUO — NWUO, YNraToh B KacCy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT MCNOMHSAET CBOM
OeHexHble obs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. lNepedveHb TakvMx nvl OOBOAMTCA OO0
cBedeHvs ABOHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacToALWmX Y Cnosun.

2.22. SIM-kapma — VAEeHTUMUKALMOHHBIN MOAYMb — SMEKTPOHHbIA HOCUTEMNb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWXXHON
CB$I3M, a TaKke 3alimTa OT HECAHKLVMOHMPOBAHHOIO UCMOMb30BaHUs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbsa 3. [lopAaaok 3akn4vYeHnA U npoaneHna gencreusa loroBopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akmntoudeHus. [NpaBa u
06s3aHHOCTM No [loroBopy, NpeAycmMaTpyBatoLLemMy UCNOMNb30BaHNE NepeHeceHHOro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom MO nepeHeceHHOMy ABGOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAEeTCs 3akiOYEeHHbIM Ha HEOMNpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTCcKoro obopyaoBaHus C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa u BHeceHUss ABGOHEHTOM HEeOOXOAUMBLIX MIaTeXen B COOTBETCTBMU C BblOpPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cnyyae 3akniouveHus cTopoHamu cpoyHoro [loroBopa ero AercTBMe MPOANeBaeTCs KaXAdbl pa3 Ha crnefylouiun
nepuof, paBHbIN NepBoHaYanbHOMY CPOKy AencTBusi [loroBopa, ecnn ADOHEHT He 3asiBUT 06 o6paTHOM He Mo3gHee,
YeM 3a [Be Heaenn A0 OKOHYaHUS cpoka ero AencTBus.

Hoctyn k ceTun nogBwkHon cBA3M Onepatopa npegocTaBnsieTcss ADOHEHTY B AeHb 3akntodeHus [dorosopa, ecrnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNSAOTCA HacToswme YCroBusi, BblOpaHHbIN ADOHEHTOM TapudHbIA NNnaH,
TexHnyeckme TpeboBaHMA W 3HAYeHUs MoKasaTenen kavyecTBa OKasaHWsl YCNyr CBA3M MO Mepefadye OaHHbIX U
TenematuMyeckmx ycnyr cBsiau, nepedveHb nuueHsun Onepartopa, a Takke ycnoBus odepT, NPUHATBIX ABGOHEHTOM B
nopsiake u Ha yCcrnoBusiX, yCTaHOBMEHHbIX OnepaTtopom.


http://www.mts.ru/

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lenax 3akniovyeHus
nvnn wucnonHeHunss [JoroBopa, a Takke B Uensx cobrnogeHus OEeNCTBYHOWEro 3akoHoaaTtenbcTBa obpabartbiBaeT
nepcoHarsbHble AaHHble AGOHEHTa c/6e3 MCMnonb30BaHMsA CBOMX MpPOrpaMMHO-annapaTtHbix cpeacTs. Mog obpaboTkon
NnepcoHarnbHbIX [OaHHbIX MOHUMaeTcs nboe pencteme (onepaumsi) WM COBOKYMHOCTb AEWCTBUIM (onepauun),
COBepLUaeMbIX C MCMONb30BaHNEM CPEACTB aBToMaTu3auum unm 6e3 ncnonb3oBaH1s Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKMYas cbop, 3anucb, CUCTeMaTU3aUUiO, HaKOMMEeHWe, XpaHeHwe, B T.4. KOMUN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWE (OOHOBMNEHWe, M3MEHEeHue), U3BrneyYeHue, MCrnornb3oBaHue, obesnnynBaHue,
OGnokupoBaHue, yaaneHme, YHMUYTOXeHe NepcoHarnbHblX AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa u Ao npekpaileHnsi o6a3atenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMS1 CPOKOB XPaHEHUS NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ABGOHEHT BbipaXaeT CBoe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyNn) 1 nopyyeHne OnepaTtopom TpeTbuM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xode wcnonHeHust [oroBopa, B T.4. cBefeHuin 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3u» (3a UCKIOYEHMEM MHGOPMaLMK, COCTaBMAIOLLEN
TanHy cs3u).llpegycmoTpeHHoe HacTosAwum ab3alemM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoanumocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCA B Uenax ucnonHeHus [JoroBopa, B TOM 4ucne Ans uenewn
abOoHEeHTCKOro, CEpPBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obenyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblEe
ans  MHPOPMaLMOHHO-CNPaBOYHOrO 06CNYKMBaHUSA, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNst 4ebUTOPCKON 3a40MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OroBOPHOM AOKYMEHTaumu,
B MHbIX LEnAX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTBnsAWUX 00paboTKy nepcoHanbHbIX AaHHbIX ADOHeHTa no nopydeHmio Onepartopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB Onepartopa, B TOM YMCrie B MOMEHT 3akntoyeHus [Jorosopa.
B cnydae Hecornacua AGoHeHTa OeNCTBME HACTOSILLErO NMyHKTAa HE pacrnpocTpaHsieTca Ha B3aMMOoOoTHOLeHUA CTOPOH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HeCOrnacum unm nogacT COOTBETCTBYHOLLEE
3asaBneHve B agpec Onepatopa B nepuog genctanst [Jorosopa.

3.5. B cnyyasix, korga HeobGXOQMMOCTb MOfy4YeHust cornacust ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNNCLIBAs HAaCTOSALLMIA AOroBop, AGOHEHT-IOPMAMYECKOE NULO BbipaXkaeT cornacue
Ha NpefocTaBneHne JoCcTyna K ycnyram CBsi3u, Oka3biBaeMbIM APYrMMK OorepaTopamu, Ha UCNonb3oBaHne cBeaeHuin oo
AGoHeHTe, B TOM 4uCne MX NpegocTaBneHve TpeTbMM nuvuaMm, Ha nonydyeHue peknambl oT Onepatopa wu/vnu ero
NapTHEPOB MO CETAM 3NEeKTpOocBA3n. ADOHEHT BrnpaBe OTO3BaTb CBOE corfacue B cootBetrctBuu ¢ n. 7.4, 7.5, 7.6
HacTOSALWMX YCroBUN.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3ytoTcs NOMeLLEeHNs (YacTu NOMELLEHMIN), TOProBble MecTa, TOProBble 0ObEKTHI,
TpPaHCMOPTHbIE CpeacTBa, COOTBETCTBYWOLWME TpeboBaHusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBsau». [Mpu
ncnonb3oBaHuM Ans 3aknioyeHns [oroBopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTopy COOTBETCTBUE
TaKOro NoMeLLEeHUs yka3aHHbIM TpeOOBaHNUSIM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensaeTcs BblopaHHbIM ABOHEHTOM TapudHbIM NaHOM C yYeTOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome TOro, mepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABoHeHTckoro obopygoBaHus. lNepeyeHb Ycnyr npu
PoymMmuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6Lem ycnyr

5.1. OnpepenexHve obbema Ycnyr, oka3aHHbix ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUW MOKa3aHWi
ACP Onepatopa, nnbo obopygoBaHus CBS3W APYrMxX OnepaTopoB CBS3W, B YaCTHOCTWU, MPU OKa3aHUKU YCIyr CBs3u
ABoHeHTy B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBum TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs ocTaTtok Ha JluueBom cueTe.
BennunHa octatka npeacTtaBnsieT cobol 0006WeHHYy MHGopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYEeHWEe ocTaTka) Mnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJSIHOrO
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuaTenbHoe 3HayveHue octaTtka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKa3aHHble YCNyrM — Kak ero
yMeHbLUeHNE. YMEHbLLIEHNE ocTaTka Npou3BOAMTCSA ucxogs us tapudoB Ha Ycnyru ¢ ydetom HOC v uHbIX Hanoros,
BKITOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXaeT pasmep 3agormkeHHocTn ABoHeHTa. CeefeHunst 06
octaTke Ha JluueBom cueTe ABOHEHTa CpeACTB, BHECEHHbIX M Hem3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBatoTCA OTAENbHOW CTPOKOM B cyeTax. CBedeHust 0 TeKyllem ocTaTke Ha JluueBom cyeTe Moryt ObiTb
nony4eHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLIbIO rofiocoBbIX, Internet n/wnm nHbix cepercos Onepartopa).

5.3. MeToaunka onpeaeneHns NpoaormKUTENbHOCTN COeQUHEHNS.

5.3.1. MpooomKnTeneHOCTb FONOCOBOro coeanHeHus otcuntbiBaetcd ACP ¢ 1-11 cekyHabl OTBETa BbI3blIBAEMOro nuua
unu ABoHeHTckoro obopyaoBaHus OO0 MOMeHTa oT60S Bbi3bliBaloLEro UNu Bbi3biBAaeMOro nuua unn ABOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HerornocoBon uHgopmaunm — ¢ 1-ro nepegaHHoro 6avta. K obopynosaHuto, curHan



OTBETa KOTOPOro MpUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA@ W CAYXWT HavanoM oTcyeTa NpoAOoIHKUTENbHOCTU
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepegadv fAdaHHbiX (Hanpumep, MogeM; (akCMMWMbHbBIM annapar), paboTawwue B pexume

aBTOMaTUYECKOro npvema nHdopmaumm;

« AbBoHeHTCcKoe obopyaoBaHue, 06opyaoBaHHOe aBTooTBETYMKOM, AOH;

e yupexpaeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopynoBaHue, 3aMeHsowee ABOHEHTa B ero oTcyTcTeme u obecneumsaroliee n (Unu) umuTupyroLlee

obmeH nHgopmavmen.
5.3.2. Ncxoasa n3 TexHudeckux ocobeHHocTen paboTtel cotoBor cetu Onepatopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPbIBHOMO COeAUHEHNST B TaKOW CETU, KOTOPOE HE MOXET ObiTb MeHee
60 MuHYT. VIH(bopmauma 0 MakcMMarnbHOW MPOAOIMKUTENBHOCTU COeaMHeHus noBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuia.
5.4. MNepeyeHb oOkasbiBaeMbIX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTtaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAUTCA B Cryyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKoHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nrnaTtexa (aBaHCOBbIM MeToq pacyeToB) CTOPOHbI cornacosanu
npoaomkeHne okasaHua OnepatopoMm AGOHEHTY YCnyr CBEpX CYMMbl BHECEHHbIX AEHEXHbIX CPeAcTB Ha Jlnueson cuet
AGoOHeHTa, B TOM YuUCre NpW HanMyum yCTaHOBMNEHHOro ABOHEHTOM cCoeauHEeHUs OO0 ero 3aBeplueHus. NpumeHeHue
OTNOXEHHOMO NriaTexa BO3MOXHO TakKkKe Ha OCHOBAHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornawenns. Ecnn B cornmaweHun ¢ ABOHEHTOM He cKasaHO WHOe, METOo[ pac4eToB MpU OKasaHwu Ycnyr B
COOTBETCTBMM C HACTOSLLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO noaBmxHOM paanotenedoHHON cBA3n B 30HE paamonoKpbITUS CETU COOTBETCTBYET AENCTBYOLWMM B PO
TEXHNYECKMM HOPMaM 1 UMELUMMCS NMUEH3NAM. TexHMYecKkMe nokasaTenys u HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmeleHbl Ha Cante Onepatopa M SBNAOTCA HeoTbeMIieMon 4vacTbio [Jorosopa.
OnepaTop NpegocTaBnsieT yCryrm CBA3M KPYrnoCcyTOYHO, eXXeaHEeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHMN  OEWCTBYIOLLEro  3aKOHOAATENbCTBA, JIMLEH3UNM  HEOOXOOUMbIX  PEMOHTHbIX U
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWKHOW pagvmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA MMM COMPOBOXAATbCA NOMexamu BOMM3WM NUHWIA 3nekTponepedad, B TOHHENsX M nogsanax, noa
BO34eNCTBMEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUA.

6.2. NpepoctaBnaemas ABOHeHTY NoABWXHas paguoTenedoHHas CBSA3b B CUITY KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0OOpPyAOBaHUS OMEpPaTopoB MECTHbIX MPOBOAHbIX TenedoHHbIX NUHUIA, obopyaoBaHWA
ornepaTopoB MexXayHapoAHOW U MEXAYropoAHOW CBA3W.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTkM YCnyr, BO3HUKLLIME BCNEACTBME UCNOMb30BaHNs ABOHEHTOM
HencnpaBHOro, He OTBEeYaloLero yCcTaHOBMEeHHbIM TpeboBaHuaMm AbBoHeHTckoro obopynoBaHus, 6o ABOHEHTCKOro
obopyaoBaHNs UnNn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble H6bIIM U3MEHEHb! N MoaMdUUMPOBaHbl 6e3
cornacoBsaHusi ¢ npom3soguTenem n OnepaTtopom, NMBO HACTPOWKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl0 paboTy NpuKNagHOro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBeyaeT 3a paboTOCNOCOGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHbIX B WHGOPMALMOHHO-KOMMYHMKALMOHHOW ceTn «WHTepHeT», M 3a B3aMMOOEeNCcTBME NPUKIagHOro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHUs ¢ NporpaMMHbIM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Cratbs 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeoOXoOMMYyHO W [OOCTOBEpHylo MWHpopmauuto o6 Onepatope, pexume ero paboTbl, ob6beme
npefocTaBnsemMblX YCryr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaemble Ycrnyrn, o 30He paguonokpbituss CeTu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaUUIo, CBA3aHHYHO C NpeaocTaBneHmnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble Ycnyrn no OkoHYaHuM PacyeTHoro nepuoga B ycTaHOBReHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMb3yeMblin NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMums
OnepaTtopa B npegyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve WNM OTka3 OT MpedocTaBieHMs eMy [OCTyna K ycryram CBs3W,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTY [OCTyna K ycrnyram CBsi3W, OKasblBaeMbiM APYrMMM onepaTopamu CBSA3W,
odopmngeTca nytem nogayum AboHeHTom OnepaTopy NMMCbMEHHOIO 3asiBNEHWs], ABMSIOWErocs HeOTbeMIIEMON YacTbio
Horoeopa, nnbo uHbIM crnocobom, yctaHoBrneHHbIM Onepatopom. Takow OTka3 AeMCTBYEeT C MOMEHTa €ero MnoryyeHus
Onepatopom.

Mopsigok nogkntoveHns yenyr «MexayHapogaHbIi JocTyny, «MexayHapoAHbI U HaLMOHarbHbIA POYMUHIY U «Jlerkui
POYMUHTI U MEXOYHaPOAHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4ucChe, npegocTaBreHus
OnepatopoMm TpeTbUM nuuam ceBefeHunn o6 ABOHeHTe B uUenax U cnydasx, korga HeobxodMMOCTb TaKoro corfacus
npegycMoTpeHa OenCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.



ADOHeHT BnpaBe 0TO3BaTb JaHHOE MM corfacue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asiBNEHUs], SBNSIOLLErocss HeoTbeMieMon yactbio [oroBopa, fimbo MHbIM CMOCO60M, YCTAHOBMEHHBLIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOTO B
HacToSILLEM NYHKTE 3asiBNEHUS.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CNoBun.

7.6. ABOHEHT BMNpaBe BbIpa3nTb CBOE COMMacmMe Ha BO3MOXHOCTb MOMyYyeHMs MHPOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa n/vnu ero NnapTHEPOB, PacnpoCTPaHsIeMbIX NO CETSAM CBS3W, a TalkKe Ha UCMOMNb3oBaHWe CBEOAEHUIN O HEM B
uensax npoaBwXeHus1 ToBapos/paboT/ycnyr, B TOM 4ucrie, NyTeM OCYLLECTBIEHUS MPSAMbIX KOHTAkToB ¢ ABOHEHTOM C
MOMOLLIbIO CPeacTB CBSA3W, Korga HeobxOoAuMOCTb Takoro corracusi nNpegycMoTpeHa AevCTBYHOLWMMWM HOPMaTUBHO-
NpaBOBbLIMU aKTaMu.

ABOHeHT Bnpase 0TO3BaTb AAaHHOE MM cornacue B Nnoboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBIEHUs], SBNSIOLLErOCs HeOTbeMIEeMON YacTbio [oroBopa, fiMbo WHbIM CMOCOBOM, YCTaHOBIIEHHBIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacTOSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-M3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Onepatopa mHopmaumn 06 nsMeHeHun OEeNCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-(hbmanyeckoe nNuuo otkasancsa ot nonyyeHuss ot Onepatopa uHgopmauun o6 M3mMeHeHUn LEeNCTBYIOLLMX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro coobLeHMss M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyvyeHue uHpopmauun o6 n3MeHeHun OEenCTBYHOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ADOHeHT BnpaBe Yyka3aTb B KadecTBe ajpeca NpedoCTaBneHuMs cyeTa afpec IMEKTPOHHOM MNoyTbl Mbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyuvae obsasatenbctBa Onepartopa no
NpefoCTaBMNEHN0 cyeTa CYMTAKTCH MOMHOCTBIO UCMOMHEHHbIMU MO akTy HarnpaeneHus OnepaTtopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABGOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHoM nnaHe, TapuduumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acT ABOHEHTCKOro Homepa nyTeM HenomnofIHEeHWS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbsa 8. O6s3aHHOCT ABOHeHTa

8.1. [o 3akntoveHus [Joroeopa npegoctaButb Onepatopy HeobxoamMMble U AOCTOBEpPHbIE cBeAeHus o cebe B obbeme,
npeaycMoTpeHHoM [1oroBopoM, U NoATBEPAUTb UX OOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHMSAMU OENCTBYOLLErO
3akoHogartenbcTBa PO. B crnyvyae M3MeHeHUs1 yKasaHHbIX cBeaeHuin ADOHEHT 00si3aH B TeYeHMe LIeCTUAECATU OHEWN
nocrne Takmx U3MeHeHun npepocTaBuTb OnepaTtopy HOBble AOKYMEHTanbHO MOATBEPXKAEHHblE AaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb YKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTBLCHA CO CrEeAyLero nocne nomyvyeHns
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBMM C AeNCTBYIOWMMU TapudHbIMKU NNaHaMu U HacToswummn Ycenosuamu. He
ncnonb3oBaTh YCNyru B NPOTUBOMPABHbLIX LIEMsX, a paBHO HE coBepllaTbh AEWCTBMI, HaHocawmx Bpen OnepaTopy
unvnu TpeTbMM nuuam, B TOM YMCME HE pacrnpoCTpaHATb U He CrnocobCTBOBATb pPacnpOCTPaHEHUD BPEOOHOCHOro
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He dhanbcucumumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBUIA, MPENATCTBYIOLWMX HOPManbHOMY hYHKLMOHMPOBAHMIO CceTu CBA3K, 06opyaoBaHus,
nporpammHoro obecneveHunss Onepartopa u TpeTbUX nuu.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBMM C
OencTByOLWMM NOpSAKOM, METOAOM onnaTskl Yenyr, TapudHbIM NNaHOM 1 HACTOALWLMMN Y CNOBUSMM.

8.4. OcywecTBnATb CBOM MNpaBa kak ADOHeHTa nnyHo nNubo Yepes npeacTaBuTEnNs, OEWCTBYIOLLEr0 Ha OCHOBaHWMU
3aKoHa unu goBepeHHocTW. MNpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOrO NuLa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUarnbHO
nnbéo odopmrieHa UHbIM [OMYCKaemMbiM AENCTBYIOLUM 3aKOHOA4ATENbCTBOM CNocoOOoM, MO3BONSAKLIMM AOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
ObITb ocbopMrieHa cornacHo TpeboBaHMsM 3akoHogaTenbcTBa P®. Bce geicTBus, COBEPLUEHHBIE C UCMONb30BaHMEM
KopoBoro crnoea wu/wunu nocne vaeHTMdUKaumM1M, NpovaeHHOW B nopsake, onpegeneHHom OnepaTopom, CUMTaKTCs
npou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKas3aHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaOBaHUEM C BKMOYEHHON B Hero SIM-kapTon ABOHEHTa, CYMTaOTCA COBEPLUEHHBIMU OT UMEHN U B
nHTepecax ABoHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTea no
onnare Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa MMCbMeEHHOro 3asiBrieHust o6 ytpate SIM-
KapTbl, BNEKYLLEro npekpalleHne obcnyxuBaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee ganbHenwero Ncnonb3oBaHUs NO Ha3HaAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX M WMHOW OMacCHOW CUTyauuum ucnonb3oBaTb ABGOHEHTCkoe
obopygoBaHue C COOMOAEHMEM YCTAHOBMIEHHbIX MPaBWM W OFpaHUYeHWin (B 4YacTHOCTW, C Yy4eTOM 3anpeTa
MCMONb30BaHWUA B feTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
NpeanpuaTUSAX, opraHM3aumnsax, y4pexgeHusix n B Opyrux MecTax, rge CylecTByeT OrpaHuMyeHne Ha UCMoJSib30BaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Ncnonb3oBatb ANga NoakniodeHus Kk cetu cBas3mn ABOHeHTCKoe 0B0opyaoBaHUe, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
HOpMaTMBHbIM TpeboBaHMAM ANs AaHHOTO BMAA YCIyr CBS3N.

8.8. ABoHeHT o0bsa3syeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbuMX nuu K coaepxalencs Ha SlIM-kapTte
3almcpoBaHHOM MHOPMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSTENbHO U
He nNpefoCTaBNATb BO3MOXHOCTb TPEeTbMM MuLaM CoBepllaTh C 3awmdpoBaHHON MHOPMaLMen, coaepallenca Ha
SIM-kapTe, B TOM 4uUcre, C YHUKaNbHbIM uKAeHTUdUukatopom aboHeHTa cetu (IMSI) n wnHaMBMAYanbHbIM



KpunTtorpacmyecknum krtodom  AboHeHTa (Ki) cnepywowme OencTBus: WM3MEHEHME, W3BIEYEHME, KOMUPOBaHMe,
pasMHOXeHWe, pacnpocTpaHeHWe, NEepeHOC Ha ApyrMe HOCWUTENW, WHble MpPOTUBOMpaBHble AeWCTBUS, ABGOHEHT
00s3yeTcst He nsrotaBnmBaTtb AyonukatoB SIM-kapTbl unu kapT, cogepXxalmx nHdgopmaumio ¢ Asyx unmn tonee SIM-
KapT, n obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMI CO CTOPOHbI TPETbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOW 00513aHHOCTW, OH HeceT obsisaTenbCcTBa MO onfnaTte B MOMHOM oObbeme OKa3aHHbIX YCMyr, MOfy4YeHHbIX C
ucnonb3oBaHnem aybnukatos SIM-kapT nnm kapT, cogepxalimnx nHopmauumo ¢ Asyx unu bonee SIM-kaprT.

8.9. ABOHeHT-lopuguyeckoe nuuo 00sa3aH exekBapTanbHO npegocTaBnsaATb Onepatopy 3aBepeHHbI CAWCOK N,
ucnonb3yoimx ABGoHeHTCkoe obopyaoBaHue C BKMYeHHOW B Hero SIM-kapToi, BbigeneHHow TakoMy ABGOHEHTY-
topuaundeckomy nuuy Onepatopom B pamkax [Jorosopa, cogepxalumi bammnum, MeHa, oT4ecTBa, MecTa XUTenbCcTBa,
PEKBU3UTBI OCHOBHOrO AOKYMEHTA, YAOCTOBEPSOLLEro NMMYHOCTb 3TUX nuy (ganee — nonb3oBatenyM ABOHEHTCKOro
obopynosaHust). MHdopMaLmsa o HOBbIX nonb3oBaTensax ABOHeHTCKoro obopyaoBaHus COrfacHO HacToAWEMY MYyHKTY
OOIKHa npegocTtaBnaTecss ABOHEHTOM He no3gHee 15 gHel co gHS, koraa o6 3Tom cTano M3BECTHO.

8.10. AGoHeHT, 3aknoyasa [JoroBop, NOATBEPXKOAAET, YTO OH He SABMSETCS MHOCTPaHHbIM MYGMUYHBIM OOMMKHOCTHBLIM
nnLoM, ero cynpyrom (-on), 6ImM3kumM poaCTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poautenem n pebeHkoM, geayLKon, 6abyLLKON U BHYKOM WUITM BHYYKOW), MOSNTHOPOAHBLIM (-OM) N HEMONMHOPOAHLIM (-OI)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapOAHbIX
opraHusauui, nNuUoM, 3amMellarlmx (3aHMmarowmx) rocyaapcTBeHHble OOMMKHOCTM P®, gomkHocTm uneHoB CoBeTta
anpektopoB LleHTpanebHoro 6aHka P®, gormkHOCTM dheaepanbHOn rocyaapCTBEHHON CnyxObl, Ha3Ha4YeHMe Ha KoTopble
n ocsoboxaeHne OT KoTopbiXx ocywecTtBnsioTca [lpesangeHtom P® wnm lMpaButensctBom P®, pomkHOCTM B
LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOprMopauusx M WMHbIX opraHuM3auusx, cosgaHHblx PP Ha ocHoBaHuu
degeparnbHbIX 3aKOHOB, BKITKOYEHHbIE B NepeYHn JOIMKHOCTEN, onpeaensemsble [NpesnaeHTom PP, a Takke gencTeyeT B
cBoeM WuHTepece. B uenax wcnonHeHnus TpebosaHun depepancHoro 3akoHa ot 07.08.2001 Ne 115-#3 «O
NPOTUBOOENCTBUN Neranu3aumm (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMNHbIM MNyTeM, U (OUHAHCUPOBaHWUIO
Teppopuama» B criydyae ecnu ABOHEHT OTHOCUTCS K OAHOW U3 yKa3aHHbIX KaTeropvi nuy, npu 3aknioveHun [orosopa
n/vnu BO BpeMsA €ero UCMofHeHusi, To OoH obsi3aH He3ameanuTenbHo yBegomMuTb o6 atom Onepatopa, a Takke
npegocTaBMTb BCIO HEOOXOOUMYHO JOMNOMHUTENBHYIO MHAOPMALMIO, OTHOCSLLYIOCS K AaHHOMY (haKkTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpenendatb YCroBWsi OKasaHwst Ycryr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnnm BHECEHUS M3MEHeHUs B AEeNCTBYLWME YCNOoBUSA OkasaHnus Ycnyr/Tapudbl B
NpeayCMOTPEHHOM HACTOSALLMMU Y CNOBUSIMU MOPSIOKE.

9.2. lpuocTtaHaBnMBaTb OKasaHue Ycnyr B cryvyae HapyweHus AOOHEHTOM MONOXEHUN HaCToSAWMX YCroBWUi
(Ooroeopa), B TOM 4MCre HapyLlleHUs CPOKOB onnatbl YCnyr, a paBHO npu HecobniogeHun ABGOHEHTOM HOPMATUBHbIX
NpaBOBbIX aKTOB B 06f1acT CBA3M - BNIOTb A0 YCTPaAHEHUS HapylleHWn. [pruocTaHoBNEHNE OKa3aHusa YCNyr Anst HyX4
06OpoHbI  cTpaHbl, Ge3onacHocTM rocygapcTBa M obecnevyeHuss NpaBonopsifka OCYLLECTBRSETCS B NOpsiake,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM O CBA3MW.

9.3. MNpwu ypesBblYaMHbLIX CUTyaLUsIX MPUPOAHOINO U TeXHOreHHoro xapaktepa OnepaTop B nopsake, onpegeneHHoM
3aKkoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHble
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHodaTenbCcTBoM Poccum umMmeT npaBo Ha NpUOpPUTETHOE
nonb30BaHMe yCcriyramu CBsiau.

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. MpepocTtaBuTe AGOHEHTY Npu 3aknoyeHuMn [oroBopa HEOOXOAMMYK M OOCTOBEPHY MHdopMaumio o6 Ycnyrax,
X nepedyHe n YCrnoBuAX OKa3aHusa, O PEKBU3UTAX OENCTBYHOLUUX MNULEH3UIA, HA OCHOBAHWUM KOTOPBLIX OKa3blBaKTCS
Ycnyrn, TapudHbiX nnaHax, nopsgke W ycrnoBusix onmnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHYH
nHOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3aKkoHoA4aTeNsCTBOM PO.

10.2. Mogkntounte ADOHEHTa K CBOEW CeTu CBA3M, BblaenuTb AGOHEHTY B MONb30BaHWEe Ha nepuop Aencteusa [orosopa
AOOHEHTCKUIA HOMEpP W/MNN YHUKanbHbIN KOO WMAEHTUdUKAUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMMU C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06GBHEMOM.

10.3. OpraHusoBaTb OecnnaTtHOE WU KPYrnOCyTOYHOE KOHCYNbTMPOBAHME MO BOMpOCaM MOfb30BaHWSA Ycrnyramu u
pac4yeToB 3a Ycnyru, B T.4. NpefocTaBnaTb WHGopmauuio o Tapudax Ha Ycnyru, 30He paauornokpbITUS CeTH,
HacTpoikax ABGOHEHTCKOro obopynoBaHMs NS NOMb30BaHMA TeNemMaTuyeckumMmn ycnyramm cBs3u, CocTosiHMM JlnueBoro
cyeTta ABOHeHTa 1 0 3aJ0JMKEHHOCTK MO onnate Ycnyr.

10.4. MNMpepocTtaBnTb ADOHEHTY BO3MOXHOCTb KPYrIIOCYTOYHOrO 6eCcnnaTHOro Bbi30Ba 3KCTPEHHbLIX ONepaTuBHLIX CryXO,
B TOM u4ucCre: MNOXapHOW OXxpaHbl, MWIMLMK, CKOPOM MEOULMHCKOW MNOMOLLW, aBapWUAHOM ra3oBOM CNyxObl -
nocpencTeom Habopa HoMepa, eguHOro Ha Bcer Tepputopun Poccum ons Kakgon aKCTPEHHOW onepaTMBHON CIyXObl.
10.5. BbicTaBnATb ABOHEHTY cuyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
npegycMoTPEHHOM HACTOALLMMK YCrOBUSIMU, MO peKBU3NTAM, ykasaHHbIM AGoHeHTOM B [JoroBope.

10.6. NMpuHUMaTb HEOOBXOANMbIE OPraHN3aLMOHHbLIE MEPbI A1 3aLLMTbl NePCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnoaatb
WHble yCTaHOBMNEHHbIE TpeboBaHMSsA kK 06ecneyeHmnto KOHMAEHUNANbHOCTH cBeaeHnn 06 ADOHEHTE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTtopoM CPOKM M MOPSAOK YCTPAHEHMSI HEWCMNPaBHOCTEN, MPEnATCTBYHOLLMX
nonb3oBaHWIo Ycnyramu.

10.8. Onepatop ocBobOOXOAeTCA OT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHNE UMW HeHaasiexallee UCMOJTHEHNE MPUHATBIX
Ha cebs obsasaTenbctB Mo [JOroBopy, €Cnu UX HEWCMOSIHEHVME WKW HeHagnexaiwiee WCMOMHEHWE MPOU3OLLISIO
BCNeACTBUE 0OCTOATENLCTB HEMPEOAONMMOW CUMbl UMW B CBS3U C OeNCTBUAMN ADOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIX [JoroBopax npegoctasnsetca AGoHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
yepe3 nepcoHuMLMpoBaHHy0 cucteMy camoobcnyxuBaHuss Onepartopa, a Takke Mo agpecy 3MNEKTPOHHOW MOYThI,
ykasaHHomy B [loroBope, ecnn AGOHeHTOM BbiGpaH Takom cnocob npeaocTaBneHns MHpopmaumn.



10.9. B cnydae npuBneyeHuss OnepaTopoM TpeTbero nuua Ans ocywecterneHuss ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOAEWCTBMS MO BO3BPATy NPOCPOYEHHON 3a40rmkeHHOCT, OnepaTop MU nuuo, AEUCTBYIOLLEE OT €0 UMEHU U
(vnn) B ero mHTepecax, yBegomnsieT 06 3Tom AGOHEHTa-[OIDKHMKA B TeYeHWe Tpuauatu paboumx gHen nytem
HanpasBneHus No nNovte 6€CKOHBEPTHLIM OTNPABIEHNEM UMM NPOCTHIM NMMCbMOM COOTBETCTBYHOLLETO YBEAOMITEHMS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EanHnua tTapmudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EanHuMub
Tapudukaumm yctaHaenmeatoTcs OnepaTtopoM camocTosTenbHo B TapudHbix nnaHax. Kpome toro, B TapudHOM nnaHe
coAepxaTtcsi CBeeHUss O CpoKe K TeppuTopum ero gencteusi. opsagok Tapudmkauum coeguHeHuii B PoymuHre
pa3mellaeTcs Ha canTe Onepartopa.

11.2. IHdopMaumsa o OeNCTBYHOLWMNX U HOBbIX TapudHbix nnaHax Onepatopa npedocTaBnsieTcsl B Mectax paboThbl C
ABoHeHTaMu 1 po3HNYHONM peanu3auun ToBapos 1 Ycnyr Onepartopa, a Takke MoXeT pacnpocTpaHaTbcsa OnepaTopom
WHbIMK cnocobamu, B TOM Yucne Ha Cante Onepartopa.

11.3. MNpwu 3akntoyeHnn [loroBopa B COOTBETCTBMM C HACTOSALMMKU YCroBUAMU ADOHEHT yKasbiBaeT BbiOpPaHHbIA UM M3
npeanaraembix OnepatopomM TapudHbIn NNaH, KOTOPbIA CTAHOBUTCH HEOTbEMMEMON YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. lMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npumeHeHns metoga onpegenstotca Onepatopom M ycTaHaBnMBalTCs B TapudHbIX nnaHax, a Takke
poBoaaTca oo ceeageHns AGoHeHTa UHBIM COCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oka3biBalTCs B 0ObemMe BHECEHHbIX
ABOHEHTOM AeHexHbIx cpeacTB. ABOHEHT A0 Hayana okasdaHusd Ycnyr BHOCWUT Ha JluueBon cyeT aBaHC (nnartex),
obpasyrowmn Ha JluueBom cyete onpegendembii OnepaTtopoM MONMOXWTENbHbBIA OcTaTok. PacyeTol ¢ ABOHEHTOM
Npon3BOaATCA 3a (PaKTUYECKN OkasdaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbLIX MiaTexen onpeaensoTca camum ABOHEHTOM, UCXOAsA M3 NpeanonaraemMoro oo6bema notTpebneHns
3aKasblBaeMblx Ycrnyr u BeibpaHHoro TapudHoro nnana.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM NriaHoM cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBA3WN N HAYMHAET OKasaHune YCnyr.

Bo3o6HoBREHNe npegocTaBnennst Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cuyeTe
MONOXUTENbHOro OcCTaTka MNpou3BOAUTCH MOCMe MOCTynneHns Ha cyeT unum B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOro fnuua ovYepedHoro aBaHCOBOro nnartexa, obpasylowero NoMoXWUTENbHbIM OCTaTok Ha Jluuesom
cyeTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNnoXeHHoro nnartexa. [pu onnarte Ycnyr nocpecTBOM OTMOXEHHOro nnarexa
ABOHEHT Npon3BOAMT onnaTy 3a (hakTMYeCckn okadaHHble Ycnyrm B PacueTHoOM neproge B COOTBETCTBMM C HACTOSALLMMMN
Ycnosusimu. OnnaTta npou3BoguTCS B COOTBETCTBMM C MepeyHeM, obbemom notpebneHHbix AGOHeHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHve ob6sA3aTenbcTB Mo onnate akTMYeckn oOKasaHnHbIX Ycnyr obecneymBaetcs BHeceHUMeM ABGOHEHTOM
OEHEeXHOW cyMmMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnst AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KadecTBe obecneveHust
OEeHeXHble cpeCcTBa Ha noralleHne oOpa3oBaBLUENCHA 3a00JKEHHOCTH.

Cymma k onnate 3a hakTM4eckn okasaHHble Ycnyru, onpegenserca Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnvBaTb NMUMuUTbl (Mpegensl) KpeautoBaHusa B Lenom Ans Jlinuesoro cyeta ABoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa M3 BblgeneHHbiXx ABOHeHTy no ogHomy [loroBopy, Mpu AOCTUXKEHUM KOTOPbIX
OnepaTop umeeT NpaBoO OrpaHNYUTb UMK NPeKpaTUTb OkaszaHue Ycnyr no Jiuuesomy cyeTy unu takomy ABOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WUNU BbICTaBUTb CYET 3a (QaKTUYECKU OKasaHHble Ycnyru,
KOTOPbIA JOMMKEH ObITb OMMayeH B CPOK, yKasaHHbIA B CYETE, N KOTOPLIN He JormkeH ObiTb MeHee 20 (oBaguaTtn) OHen,
cnegyrowmx 3a gHeM okoHYyaHust PacyeTHoro nepuoaa,. lNMpu He nocTynneHun B CPpoOK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONMHOMOYEHHOro nuua AeHeXHbIX CPeacTB, JOCTATOMHbLIX ANSA onnaTtbhl okasaHHbIX Ycnyr, Onepartop
BnpaBe orpaHuMunTb OGbeM npepocTaBnsemMblXx YCNyr WAM MOSNHOCTBIO MpeKkpaTuTb npegocTaBneHve Ycnyr Oo
NOCTYNNEHNsS COOTBETCTBYIOLLUNX AEHEXHbIX CPeACTB Ha cyeT unm B kaccy OnepaTopa unu B kaccy YNONHOMOYEHHOro
nuua. Pasmep numuta (npegena) KkpeouToBaHUs MoOXeT onpefensTbcd OnepaTtopomM B 3aBUCUMOCTU OT NepeyHs,
obbema n ctonmocTtur (TapudHOro nnaHa) Mcnonb3yeMbiX YCNyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT mnu B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOrO Nuua USMNULHUX CYMM,
ynnavyeHHbiXx ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3NWLIHWE CYyMMbl UCMOMb3YKTCHA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHOW PacyeTHbI nepuog,.

12.4. Onnata Ycnyr MoxeT Npov3BOAUTBLCS NOCPEACTBOM COMETaHUsi aBaHCOBOro M OTNOXEHHOro nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsyHo B TeuyeHune 5 (MaTn) kaneHgapHbIX OHEN C MOMEHTa OkOH4YaHus PacueTHoro nepuopa
BbiCTaBnsieT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABGOHEHTOM NEpPeYHEM,
obbemMoM Ycnyr Ha ocHoBaHuu nokadaHun ACP OnepaTopa. CueT siBnsieTcd MNOATBepXAeHuem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHue 10 (JecaTtun) paboumx aHenW ¢ MOMeHTa OkOHYaHus PacyetHoro nepuopa Onepatop obecneumBaet
npegoctaBneHme ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeaeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacosan B [loroBope uHou cnocob npegocTaBneHus cyeta, CornacoBaHHbIM CNOCOBOM 1 agpecom npegocTaBrieHns
cyeTa cyMTaeTcs nonyveHue cyeta B ocduce OnepaTopa.



13.3. C4yeT pomxkeH 6bITb onnavyeH AGOHEHTOM B Te4YeHMe yka3aHHOro B HEM cpoka.

13.4. HenonyyeHune nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He SIBMSieTCA OCHOBaHMEM ANs oTkasa OT onnarthbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYeHUs OTCPOYKM, PAacCPOYKM MO onnaTe.

13.5. lMpn npepoctaBneHunM HOBbIX ABOHEHTCKMX HOMepOoB ABOHEHTY BbICTABNSAETCH CYET, BKMYawwmi B cebs
aBaHCOBbIN U OpYyrMe nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTop BnpaBe He npefoctaBnATe AGOHEHTY Ycnyrn A0 NOCTYNNEHUS COOTBETCTBYIOLLUMX CYMM Ha CyeT
unu B kaccy Onepartopa unm B Kaccy YNONTHOMOYEHHOrO numLa.

13.6 UsBeweHns, yBegomneHus n gpyrne ocduuymaneHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KaYecTBe
uHpopmaumm o6 OnepaTtope, npepoctasnsgemon ADOHEHTY, Ha CTpaHuuax coobuleHn cyeta w/unu B
nepcoHnMLMpOBaHHbIX cucTemMax camoobcenyxmnsaHus. CornacoBaHHbIM Mexay Onepatopom 1 AGoHeHTOM cnocobom
HanpasneHna AGoHeHTY odumumansHon nHpopmMmaumm OnepaTopa B 3TOM Clnyyae cyMtaeTcs cnocob AoCTaBku cyeTa,
onpegeneHHbin B [loroBope, B Nopsake, yCTaHOBNEHHOM B MyHKTe 13.2 HacToawmx YCnoBui. YCrnoBust NONb30BaHWs
NepcoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCITY>KMBaHUS ONPEAEnATCS COrnalleHNs MU O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTbl mexay OnepatopoM n AGOHEHTOM MPOM3BOAATCHA B pyonsax. B crnyyasx, gonyckaemblx OEWCTBYHOLLMM
3aKoHo4aTenbLCTBOM, Tapudbl Ha Ycnyrn MmoryT 6biTb YCTAHOBNEHbLI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPon3BoasaTCS
B py6nsx no kypcy LIB Poccuun, gencreyloliemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYeT unm B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, ycTaHoBrneHHomy OnepaTopom.
WHdopMaumsa o npumeHMMOM Mpu pacyeTax Kypce gosoautca OnepaTopom [0 cBefeHust ADOHEHTOB B MOpsiaKe,
npegycMoTpeHHOM B n. 11.2. HacToswmx Ycnosuin gns TapudHbIX NaHoB.

14.2. MOMEHTOM UCMNONHEHNSI AEHEXHOro obasaTenncrea ABOHEHTa CUMTAeTC MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIN cdeT unu B kaccy Onepartopa unm B Kaccy YMNONHOMOYEHHOro M nuua. B cnyyae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCIOBMEM WCMOMNHEHUsT ABOOHEHTOM [EHEXHOro
obsasaTtenbcTBa sBnsgetca Aktusauunsa KapTol.

14.3. ABOHEHT npom3BOAWT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABGOHeHTCKMX HOMepOB. [1na uenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcs ToT Tapud, KOTOPbIA 4eNCTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COeQUHEHUS.

14.4. Pac4yeTbl 3a npegoctaBrneHHble Ycnyrn B PoymuHre npoussogatcs no Mepe noctynneHust B ACP ceegeHuii o6
OKasaHHbIX Ycnyrax OT Apyrux ornepatopoB. B 3aBucumocTn OT TexHudeckux ocobeHHocTewn B npouedype obmeHa
nHcpopmaumernn 06 obbeme okasaHHbIx ABOHEHTY Ycnyr mexay OnepaTtopom M poyMuHroBbiM naptHepoM Onepartopa
cnucaHve AeHexHblx cpeacTts ¢ JluueBoro cyeta ABOHEHTa MOXET OCyLecTBNAATbCA C 3agepxkon o 30 gHen, 4to
MOXeT NpMBECTU k 0bpa3oBaHuMo 3agosmkeHHoCcTn ABoHeHTa nepeq OnepaTopoMm.

14.5. Mpn NnpucBOEHMM YHUKaNbHOro MAeHTUdMKaTopa nnartexa Ansa uenen onnartbl YCnyr nocpeacTtsoM nepesofoB
OEeHeXHbIX CpeacTB, MHoPMaLUa O HEM U NopsaaKe ero ykasaHusi B pacrnopsbkeHUsX O nepesoe AeHeXHbIX cpeacTB
posoautcs Onepatopom Jo cBeeHns ADOHEHTa B cyeTax, a Takke omcax o6cnyxuBaHnst AGOHEHTOB.

14.6. CTOpOHbI NPULLNK K COrMaLleHunio, YTo cdeTa-hakTypbl HE COCTaBMATCS Npu ucnonHeHnn [orosopa AGoOHeHTamMm,
He SABNSALWUMCA HanoronnartenbwmkaMmym Hanora Ha Job6aBneHHyl CTOMMOCTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenbLiuka, CBA3aHHbIX C MCYUCIIEHWEM W ynnaTton Hamora Ha gobasreHHyto
CTOMMOCTb, €CNN COrnalleHnemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Crtatbs 15. Mopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynupoBaTbCs MyTeM
neperoBopos.

15.2. MpepbsBneHve ABoHeHTOM npeTeH3n OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NpunoXxeHneMm HeobXxoOuMbIX OfIA PACCMOTPEHUs MPETEeH3MU AOKYMEHTOB, BKIOYas AOKYMEHTbI, NMOATBepxaatoline
dakT HapyweHusa OnepaTtopom obsizaTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XOAe gocyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB o06si3aTenbHO BKMoYatowero B cebs B cootBeTcTBMM ¢ PegepanbHeiM 3akoHOM PP «O  cBs3u»
npeabsBrneHve AOOHEHTOM MpeTeH3nnM M ee paccMoTpeHve OnepaTopom) B cyAeOGHOM nopsigke Bce Cropbl MeXay
OnepatopoMm K AOOHEHTOM - HPUAMYECKUM FNULOM/MHOMBUAYaANbHLIM NPeAnpuMHUMAaTeNieM paccmaTpuBaloTcs B
apbuTpaxxHoM cyde no MecTy HaxoxaeHuss Onepartopa, U3 OesiTENbHOCTU KOTOPOro BbiTekaeT crop. PaccmoTtpeHue
criopoB Mexay Onepatopom n AGOHEHTOM-U3NYECKMM NULIOM (MOTpeduTenem) Npon3BoauTCs B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeuCnoMHEHMEe UM HeHaanexallee MCMONHEHUEe MPUHSATLIX Ha cebs 06A3aTenbCTB CTOPOHbLI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY yliepOb, NpUYMHEHHBbIN eMy B xode ucrnonHeHus [dorosopa, ecnu
WHOW pa3mMep OTBeTCTBEHHOCTM OnepaTopa He yCTaHOBMEH AeNCTBYIOLWUM 3aKOHOAATENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTOlMKy B pa3mepe 1 npoueHTa CTOMMOCTU HeOMMayeHHbIX, OMfayeHHbIX He B MOSIHOM obbeme unm
HEeCBOEBPEMEHHO OnfayvyeHHbIX YCrnyr 3a Kaxablh AeHb NPOCPOYKM BMMOTb A0 AHA NoralleHns 3aJ0rmKeHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cnyvyae Heonnatbl, HEMONTHOW MM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-
dusmnyeckoe nuuo ynnaymBaeT OnepaTopy HeEyCcTOVKYy B MoOpsigke U B pasMepe, YCTaHOBMEHHOM OAeWCTBYHOLLMM
3akoHogaTtenbcTBoM P®.



16.4. CTopoHa, HEe UCMNONHUBLLAA UMW HeHaanexawum obpasom mcnonHmeLiaa obsizaTenbcrTea no [loroesopy, HeceT
OTBETCTBEHHOCTb, ECNN HE AOKaXeT, YTO Hagrexallee UCMOMHEeHNe OKa3anocb HEBO3MOXHbBIM BCrieaCcTBME OENCTBUS
HenpeodonMMoOn cunbl (T.e. Ypes3Bbl4aHbIX W HenpegoTBpaTMMbIX MNPV OaHHbIX YCMOBUAX OBCTOSITENBLCTB),
HaxodsLLencss BHe KOHTPOMNS CTOPOH M HEenocpeAcTBEHHO MOBMNUSBLUEN Ha BO3MOXHOCTb UCMOMHEHUS 0b6s3aTenbCTB.
Mpn uypesBblYaVHbIX CUTyaUMsX MPUPOAHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKkoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpaLlaTe v orpaHnymBate AGOHEHTY okasaHue YCrnyr.

16.5. MNpn BO3HMKHOBEHMM OBCTOATENBLCTB HENpeogonumon cunbl (“doopc-maxop”), CTopoHa no [JoroBopy, He nMetoLLas
BO3MOXHOCTU BbINONHATE 00s3aHHOCTM no [oroBopy, OOMmMKHaA He3aMeanuTenbHO HanpaBuTb OPYron CTOpOHe
yBEeOMIMNEHNE O CIyYMBLLEMCS, O NMPUYMHAX CNYYUBLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBUCMMbIM KOMMNETEHTHbIM OPraHoOM, NOATBEPXKAAOLLMI HANU4YMe U NPOOOIPKUTENBHOCTL AEUCTBUSA 06CTOATENLCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NpefycMOTpeHbl obsa3aTenbHble npasuna,
yCTaHaBMnMBaloLne MHble OCHOBaHWA W MNpedenbl OTBETCTBEHHOCTM Onepartopa NO CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLeNn cTaTbe, TO B OTHOLIEHUN Takux ADOHEHTOB NMPUMEHSIOTCS NpaBuna, yCTaHOBMEHHbIE 3aKOHOM. B cnyvae,
€CNnv OTAErNbHbIE MOMOXEHUS HAacTOSLWMX YCMNOBUM B COOTBETCTBUM C 3akoHOAaTenbCTBOM P® HenpuvMeHumbl Ans
Kakon-nnbo kateropnv AGOHEHTOB, TakMe MONOXEHUS He noanexart NpMMEHEHWo A4S AaHHOW kaTeropun AGOHEHTOB.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. ABoHeHT BnpaBe B ycTaHOBieHHOM OnepaTtopoM nopsake U3MeHWTb UCNOMb3yeMbl nepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOpPbIM OH MMeeT AOCTYM Mpu OKasaHuW TernemMaTuyeckux ycnyr cBs3n, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 atom OnepaTtopa NMMCbMEHHO UK B MHOW yKasaHHow OnepaTtopom dopMe (B TOM uucne
C MCnonb3oBaHWeM cpeacTB dakcuMunbHoOW cBAsM, SMS-coobleHun, ronocosbix w/wnu Internet-cepsucos
Onepatopa).

17.2. OnepaTop BnpasBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO M OONOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yucrne nyteM HanpasneHus AGoHeHTy SMS-coobLeHnii ¢ npeanoXxeHnem nNo SMEHEHUIO NOPSAAKa onnaTthl YCNyr CBA3M C
MOMOLLLIO TapuHbIX onuun. W3meHeHne HacTosAwmx Ycnosuir, [oroBopa odopMmiseTcsa nyTemM 3akYeHus
OOMONMHUTENBHOMO COrnalleHMss B MNMCbMeHHOM dopme nnbo nytem coBeplleHns ABOHEHTOM  KOHKMIOAEHTHbIX
aevicteui. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsiaka, YCTaHOBMEHHOTO
3aKOHOAATENbLCTBOM O CBSA3W. YCTAHOBMEHWE N M3MeHeHve TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCnyrm n MHbIX
LIEHOBbIX YCMNOBWIA NPON3BOAMTCH B NOpsiAKe, NPeayCMOTPEHHOM N. 17.3 HacTosAWwmX YCrnoBui.

17.3. Onepatop Bnpase, B NtoboM cnyyae, ycTaHaBnMBaTb CamoCToATeNbHO TapudHble NnaHbl, a Takke ycTaHaBnuBaTb
n/Mnu n3mMeHsATb OTAesNbHbIE Tapudbl Ha Ycnyrn, onpeaensTb MHble LieHOBbIE YCNOBUsS NpedocTasneHns Yenyr. Onepartop
nsgewaet AOOHEHTOB O BBEAEHWM YKasaHHbIX U3MEHeHWn He MeHee yYeM 3a 10 kanmeHAapHbIX OHEeN OO0 MOMeHTa
BCTYMIEHUSI UX B CUNY B Nopsiake, yCTaHOBMNEHHOM 3akoHoaaTensctBoM P® n [loroBopom. MiHopmupoBaHme AGOHEHTOB-
topuamyecknx nuy, 06 nameHeHun TapucoB Ha Ycnyrm NnponsBoanTCS NyTeM pa3meLLeHns COOTBETCTBYIOLLMX U3BELLEHWIA
Ha cavite OnepaTtopa, ecnun MHOM cnocob He cornacoBaH CTOpoHamu. [ononHuTenbHble u3BelleHns ot OnepaTtopa, B
TOM 4MCMe O HOBbIX Tapudax, MOryT HamnpaBnATbCA UHbIMKW cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pasmeLLeHns NHopMaLmMmn B cHeTax 3a okasaHHble Ycnyru. M3selueHne o0 BBeOEHUN yKa3aHHbIX M3MEHEHNI Takke
ocyllecTBnseTcs B Mectax obcnyxvBaHus AOOHEHTOB B Crydasix, €Cnn Takou crnocob m3BelleHus npedycMoTpeH B
kayecTBe 0ba3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomnenusi, Hanpasnsemble OnepaTtopomM Mnn NUUOM, AENCTBYOWMM OT €ro UMeHu u (Mnu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B Liensix BO3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas yBeOOMIEHWs, ykasaHHble B n. 10.9
HacToAWwmMX YCrnoBui, MOryT ObiTb MNOAMNMCaHbI C WUCMOfb30BaHWEM (DaKCUMMUIIBHOrO BOCMPOU3BEAEHUS MOANMUCH
YNOSTHOMOYEHHOrO nunua.

Kpome Toro, OnepaTtop BrpaBe B O4HOCTOPOHHEM MOpsAAKe onpeaensTe N U3MeHATb NepeyeHb YNOHOMOYEHHbIX MuL,.

Cratbs 18. lNpekpaweHne orosopa

18.1. AGOHeHT BMpaBe OTKa3aTbCA OT AanbHelwero ucnonHeHus [orosopa, mpov3Begs Bce pacyeTbl M nogas
3aaeneHne Onepatopy. OOHOCTOPOHHWIA OTKA3 MOXET OblTb 3asBNEeH B OTHOLUEHWMM MWCMONb30BaHWUS OLHOIMO UMK
Heckonbkux ABOHEHTCKMX HOMEPOB, Mpu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a AGOHeHTa OT mcrnonHeHus [Joroeopa wnu pactopxeHus [JoroBopa no ApyrumMm OCHOBaHWUSIM,
065a3aTenbCTBa CTOPOH CYUTAKTCA MpeKpalleHHbIMUM MOMIHOCTBI0 UMM B COOTBETCTBYHOLLEN YacTU 3a WUCKITHOYEHMEM
ob6sa3aTenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onravyeHHbIX ADOHEHTOM Ycnyr.

OcrtaBLasica nocne ucnonHeHma AGoHeHTOM 06s3aTenbCTB MO Onfare oka3aHHbIX YCNyr pasHuua mexay onnavyeHHou
no [oroBopy CymMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMeEHT pacTopxeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTaM.



