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Paspgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «LTB» (ganee umeHyotca —
Ycnosus) pa3paboTtaHbl B cOOTBETCTBUM C [paxpgaHckum kogekcom Poccuiickon ®egepauunn, 3akoHom Poccumnckon
®epnepaumn "O 3awmTe npaB notpedbutenen”, PegepansHbiv 3akoHoM "O cBaan”, MNpaBunammu okasaHus yCnyr CBsi3u
ONs uenen TeneBM3NOHHOTO BeLLaHUs 1 (MNu) paavoBeLLaHns U PerynmpyroT OTHOLLEHUA MO OKa3aHUIo YCryr CBSA3n
ANs uenewv TeNeBU3MOHHOIO BellaHusa u (unun) pagmoBeLlaHunsl, okasblBaeMblX C MCNOMb30BaHNEM CETU CMYTHUKOBOM
CBSA3M1, YCNYr CYTHUKOBOrO TENEBUAEHUS, @ TaKKe MHbIX CONPSDKEHHBIX C HUMWU ycnyr (cepBuUcHOe, MHPOPMaLMOHHO-
cnpaBo4HOe obcnyxusaHue 1 ap.).

HacTtoswue Ycnosua yctaHasnueatotca OnepaTtopom (B oTHowweHun Yenyr OnepaTopa) 1 BewaTenem (B oTHOLIEHUU
Ycnyr Belwartenst) caMoOCTOSATENBHO, SABNAOTCS Nyb6nu4Hom odepTon n MoryT ObiTb NPUHATEI AGOHEHTOM HE MHaYe Kak
nyTeM npucoeauHeHus K HUM B Lernom. HacTosiwme Ycnosus, a Takke npeanoxeHus o6 nx mameHeHun (odepta)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactoswme YcrnoBusi He pacnpoCTpaHsIloTCst HA OTHOLLEHWUsSI CTOPOH MO BOMpocaMm, CBsi3aHHbIM € NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrm Onepatopa n Ycnyrm Bewatensd He mMoryT GbiTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMMCbMEHHOTO cornacoBaHus ¢ OnepaTopom AN NpoBeAeHWs NOTepen, FONIOCOBaHUN, KOHKYPCOB, BUKTOPWH, peKrnambl,
OMNpOCOB, MAacCOBbIX PacChISIOK COOOLLEHWI, YCTaHOBKW LUMIO30B ANs AOCTyna K CeTu 3anekTpocBasn n WMHTepHer-
TenedgoHnn, MaccoBon reHepaumm Tpaduka u T.n.

1.4. Ycnyru cB4a3m npegoctaenstoTca OnepaTtopomM Ha OCHOBaHuM gencTeytowen nuueHsmn OnepaTtopa Ne 176894 ot
16.09.2019. lMonHbIn nepeyveHb nuueHan OnepaTtopa pasmelleH Ha Cante Onepatopa U AoBOAUTCS OO0 CBEAEHUS
ABOHEHTOB B MecTax obcnyxuBaHnss AGOHEHTOB, B T. Y. Npu 3aknoyeHumn [Jorosopa.

Ycnyru cnytHukoBoro TB npepocraenstoTca Bewarenem Ha ocHoBaHuu nuueHsnmn Cepusa TB Ne 25810 ot 03.09. 2014
r., BolgaHHon ®egepanbHom cnyx6ow no Hag3opy B cdepe CBA3N, UH(OPMALMOHHBIX TEXHOMOIMN N MacCOBbIX
KOMMYHMKaLINIA.



CraTtbsa 2. TepMMHbI n onpeageneHusd, ncnosfib3yemMmbie B HaCTOALWMNX YcnoBusx.

Bce 3aronoBku pasgenioB (cTaTei) WCMONb3ylOTCA B HACTOSWMX YCMOBUSIX MCKMIOYUTENbHO Ans ypobcetea
UCNOMb30BaHUsA (NPOYTEHMS) NOCNeOHNX U HUKaK He BMUSIIOT Ha TONKOBaHME HACTOALLMX YCIOBUN.

2.1. AGoHeHm — hn3n4eckoe nmuo, C KOTOpPbIM 3akmntoyeH [JoroBop 1 yooBNeTBOPSET Creayowmnm TpeboBaHUSM:

1) rpaxaaHuH, KOTOpbI NPOXMBAET B HACENEHHOM MyHKTE, YCTaHOBNEHHOM nepedHem MuHuctepcTBa uudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUKauumn Poccuiickon denepaumm, n obpalaetca K onepatopy obsizaTerbHbIX
06LLeAOCTYNHbIX TenekaHanos v (MnNu) pagvMoKkaHanoB, OKasbiBalOLEMY YCMyrn CBSA3M ANS Leren TeneBU3NOHHOTo
BeLlaHus 1 (Mn1) paanoBeLLaHns C UCMOMNb30BaHWEM CeTEN CMYTHUKOBOMO TenepaguoBeLLaHnst, B JaHHOM HaCeneHHOM
NyHKTE;

2) BnageeT nonb3oBaTenbCckuMm obopyaoBaHMEM (OKOHeYHbIM obopydoBaHueM), KOTopoe MOoXeT ObITb
MCMNOMb30BaHO B CETU CBA3WM onepartopa obs3aTenbHbiX OOLWEeAOoCTYMHbIX TenekaHanos u (Mnu) paguokaHanos,
OKa3blBaloLLEero ycnyrm CBsA3un Ans uenen TenesBM3noHHOro BelLaHns v (unv) paguoBeLlaHns ¢ NCNofb30BaHNEM CeTH
CNYTHWKOBOrO TernepaanoBeLLaHns, K KOTOPOMY OH obpallaeTcs;

3) rpaxkgaHuH u (MnNn) YneHbl ero CemMbu, NPOXMBAIOLLNE C HAM B OOHOM XMWITOM NMOMELLEHNMW, KOTOPbIE HE UMEIDT
OEeNCTBYIOLLEro 4OroBopa O NpefoCcTaBrieHnn JOCTyMNa K CeT CBA3M B LeNsX NONy4YeHUs BO3MOXHOCTM MPOCMOTpa U
(vnn) npocnywmBaHusa 06LWEPOCCUIACKMX 00s3aTenbHbIX 00LWEeoCTYMHbIX TeflekaHanoB u (Mnn) paguokaHanos, a
TaKkKe TenekaHanoB, MOMYYMBLUMX MPaBO Ha OCYLECTBNEHWe 3UPHOrO UMEPOBOrO HA3EMHOINO BeELaHWA C
Mcrnonb3oBaHWEM NO3ULMIA B MyNbTUMNIIEKCAx Ha Bcen TeppuTopumn Poccuiickon Pegepaumm, u 3aknoYEHHOTO C NoObIM
13 onepaTopoB 0b6s13aTeNbHbIX 06LLEeA0CTYNHbIX TENIEKaHaNoB U (MNKn) pagnoKaHanoB, OKasbiBalLLMX YCIyr CBA3M AN
uenev TENeBU3NOHHOrO BewaHws W (Unu) paguoBellaHns C  UCMONb30BaHMEM CeTerl  CNYTHWKOBOTO
TenepagvoBeLLaHns, Ha OkazaHue YCnyr CBSA3M 1 ycnyr cnyTHukosoro TB.

2.2. A6oHeHmckoe o6opydoegaHue — COBOKYMHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOWCTB, BkMtoyas TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswowmx ABoHeHTy nonyyaTb Ycnyrm Onepatopa u Ycnyru
BewaTtens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBatenbHOCTb AeNcTBUA ABOHEHTa,
KoTOpas 3akfio4aeTcsi B TOM Yucre B npuBeaeHnn ABOHeHTCkoro obopyaoBaHus B paboyee CoCcTosiHMe, NO3BoNsoLLee
OCYLLECTBNATbL AEKOOMPOBAHME CUrHana TeNeBM3MOHHbLIX MporpamMM B Uensx obecneveHust goctyna K Ycnyram
Bewatens.

2.4. ACP - aBTOMaTM3MpOBaHHasi cUCTeMa pacyeToB, NpeAcTasnsiollas coboi annapaTHO-NPOrpaMMHbI KOMMIEKC,
npegHasHayeHHbI Ans obecnevyeHnsi aBToMaTM3auuy pacyetoB ¢ AGoHeHTamu w/unu Monb3oBatenamu Ycnyr, a
Takke Ons ydyeta u o6paboTku MHopMaLMKM O NPeAoCTaBIEHHbIX M OKasaHHbIX Ycnyrax.

2.5. Basoenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcs obs3aTenbHbIM YCMOBMEM AMS BKIHOYEHMS
JononHnTenbHbIX NakeToB.

2.6. Bewamenb — OOLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaanosewarme» (r. Mocksa,
yn. WenkuHa, A. 51/4 ctp.1), okasbiBatowee AGOHEHTaM NnaTHbIe YCryrM CNyTHUKOBOrO TenesngeHus, aBnstoLleecs
cTopoHon no JoroBopy ¢ AGOHEHTOM.

2.7. Hozoeop — cornawenne mexagy Onepatopom, BewaTtenem n ABOHEHTOM O BO3ME3LHOM OKasaHuMu YCnyr,
3aKMYEHHOE B COOTBETCTBUM C HACTOAWMMK YcrnoBusiMM (B T. Y. BblOpaHHbIM AGOHEHTOM B COOTBETCTBUM C
HacToAwMMY YcnosusiMn TapudHbIM NpeaioxeHneM, 00CnyXmBaHue no KOTOPOMY NMPOU3BOAUTCHA C MPUMEHEHUEM
otaeneHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.8. ﬂOﬂOﬂHumeﬂbellj nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
nakerta.

2.9. EQuHuya mapudgukayuu Ycnye — egnHuua mnsaMepeHusi o6bema OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n Belwartenem (B oTHoweHuu Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHukKa) — 4Yactb Tepputopum PP, B npepenax
KOTOpOW cylecTByeT noaTBepxaeHHas OnepaTtopoM TexHUMYeckass BO3MOXHOCTb NpedocTaBneHust  Ycnyr,
okasbiBaeMblx OnepaTopom, Npu yCOBUKN OTCYTCTBUSA MOMEX, BbI3BaHHLIX penbedoM U/Mn NNOTHOCTLIO 3aCTPONKM B
KOHKpPETHOM MecTe nopkntoyeHus ABOHeHTCkoro obopydoBaHWsi, B npefernax KoTopon obecnevvMBaeTcs ypOBEHb
CWUrHaroB CO CMyTHWUKA, HEOBXOAMMBIN ANs UX NPUEMa C 3aaHHbIM Ka4eCcTBOM, a Takke rapaHTUpyeTcs CnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon crtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamMu.

2.11. Jluyesoli cyem — aHanuTuyeckni cyetr B ACP OnepaTtopa n nporpaMmMmHO-annapaTtHbIX CpeacTsax,
ncnonb3dyemblx Belwartenem, cnyxawmn ana ydyeta obbema oKasaHHbIX YCnyr, MOCTYNNeHUs U pacxofoBaHUS



[AEHeXHbIX CPeaCTB, BHECEHHbIX B CYET onnatkl Ycnyr. B pamkax ogHoro [loroBopa MoxeT GbiTb BblAeNEHO HECKOMbKO
JInueBbIx cHETOB.

2.12. Jlu4yHbili kabuHem — BeOG-cTpaHuua Ha Caite OnepaTtopa, cofepxallasi MHOpMaLUo O 3akasblBaeMbIX
ABoHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHAopMaLnio 06 o6beme nonyveHHbIX YCnyr u TeKyLLem cocTosHUn JlnueBoro
cyeTa, JOCTYMN K KOTOPOWN OCYLLIECTBMASIETCSA C MOMOLLbIO ayTEHTUMUKALNOHHBIX AaHHbIX (YHUKANbHBINA JIOMMH 1 Naporb).
JlorvH v naponb ans goctyna B JIMYHbIA KaOMHET BblgaloTcs AGOHEHTY npu 3akntodeHnmn [orosopa. JIMdHbIA KabuHeT
MOXET UCMNOoNb30BaThCs AN Bbibopa AGOHEHTOM KOHKPETHbIX YCNyr 1 AONONHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
ansa pasmelleHvs ysegomneHus OnepaTopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 065a3aH obecneunTb COXPaHHOCTb
normHa n napons ABoHeHTa, HeobxoaMMblx And gocTtyna B JIMyHbIN kabuHeT. [encTBus, coBepLlUEHHbIe B JINYHOM
kabvHeTe, AOCTYN B KOTOPbIV OCYLLECTBIIEH C UCMONb30BaHMEM NornHa u napons AGoHeHTa, NpM3HaTCs 4eNCTBUSIMNA,
COBEPLUEHHBIMU ABOHEHTOM FINYHO MMK €ro YNoNHOMOYEHHbIM NpeacTaBuTenem OT UMeHU N B nHTepecax ABOHeHTa.
[Mpn aTomM ABOHEHT HECET OTBETCTBEHHOCTL 3a Mtobble (B TOM YMCIe HECAHKLMOHNPOBaHHbIE) AEACTBUS TPETLUX NNLL,
NUMEBLLMX MeCTO B JInyHOM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCNONb30BaHMEM JIOrHA U Napors
AboHeHTa, a Takke 3a nocneacTBus Takux aencteui. Onepatop BnpaBe npenoctaBuTb ABDOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans goctyna B JINYHbIA KabUHET, Mpy 3TOM NOrMH OcTaeTcsa HensMeHHbIM. Onepartop Brnpase 6e3
npegynpexaeHns NpuocTaHoBUTbL MCnonb3oBaHne ABOHeHTOM JInyHoro kabuHeTa B cnyvae pactopxxeHus Jorosopa.

2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn. Mapkcucrckas,
A.4), okasblBaloLLlee yCrnyru CBA3M Ha OCHOBAaHWUM NULIEH3UI, ABNSIOLLEecs CTOPOHOW no [JoroBopy ¢ ABOHEHTOM.

2.14. Makem — COBOKYNHOCTb TenenporpamMm (TenekaHanos), pacnpocTpaHseMbix Bellatenem B npouecce okasaHus
AboHeHTam Ycnyr BewaTtens. MNonyyeHne goctyna k npocmoTpy lNakeTa, aBnsetca ycnosuem nonyyeHns ABOHEHTOM
Ycnyr Bewatens.

2.15. Monb3oeamesnb — noboe pusnyeckoe nuuo, He 3aknoumsllee [JoroBop, HO cnocobHoe nony4vaTtb Ycnyrm
MOCPEACTBOM UCNONb3oBaHMs AGOHEHTCKOro 06opyaoBaHus.

2.16. PacyemHbili nepuod — nepvon BPEMEHM, 3a KOTOPbIN onpedensieTcs akTUYEeCKN MONYYEHHbIA W
onnauynBaembii ABOHEeHTOM 06beMm Ycnyr. Ecnv nHas npogomkntensHOCTbL PacyeTHOro nepnoga He ycTaHOBIEHa Mno
cornalleHuio CTopoH, PacyeTHbIn nepuog cuMTaeTcs paBHbIM O4HOMY MeECsLy.

2.17. Calim Onepatopa — pecypc B ceTu WHTepHeT, pasMelleHHblii Mo aapecy: wWww.mts.ru, roe pasmelleHa
noapobHas nHdopmaums o6 okasbiBaemblx Ycnyrax Onepatopa v Ycnyrax Bewarens.

2.18. TapudpHbili nnaH Bewjamesnsi — COBOKYMHOCTb LIEHOBbIX YCMOBWWA, Ha KOTopbix Belwatenb npegnaraet
ABOHEHTY NONb30BaTLCS OOHOW MITN HECKONbKUMK Ycnyramu BewaTens.

2.19. TapucpHbili nnaH Onepamopa — COBOKYNHOCTb LEHOBbIX YCNOBMW, Ha KoTopbix OnepaTtop npegnaraet
ABOHEHTY Nonb30BaTLCS 0OQHOW NMBO Heckonbkumn Ycnyramm OnepaTopa.

2.20. TapugpHoe npedsioxeHuUe - COBOKYNMHOCTb LIEHOBbIX YCNoBun. Mo cmeicny HacTosAwmx Ycrnosuin TapudgHoe
npegnoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa wn TapudHbin nnadH Bewatens,
onpegensioLne ycrosus 1 nopsaaok nonyyveHunsa yenyr Onepatopa n Belwatens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ABOHEHTY, 8 UMEHHO:

Ycnyau Bewyamens — ycnyrn CnyTHUKOBOTO TeNeBUAEHUS /WU UHblE COMPSDKEHHbIE C HAMW YCyri, OKasblBaeMble
Bewatenem HenocpeaCTBEHHO W/MNKM C MpuUBNEYEHMEM TpeTbux nuuy (CepBUCHOE, MHAOPMAaLMOHHO- CrpaBoYvHOe
obcnyxuBaHue u T.N.), BKNovaowme B cebs:

- ycnyru no BellaHuio (pacnpocTpaHeHuto) MNakeTa TenenporpaMm, B TOM 4Yucile MO NpeaocTaBneHuo JocTyna K
npocMoTpy BasoBoro naketa Ha ycrnoBUsX, NPeayCMOTPeHHbIX [JoroBopomMm;

Ycnyau Onepamopa - ycnyru CNyTHUKOBOW CBSI3M W/MNN WUHbIE COMNPSKEHHbIE C HUMW YCIyrn, OKa3blBaemble
OnepaTopoM HenocpeacTBEHHO W/UMU C MpUBMNEYEHMEM TPETbMX UL, (CepBUCHOE, MHGOPMALMOHHO-CNPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YnosIHOMOYeHHOe /1uyo — NULO, YNnaTol B Kaccy KOTOPOro AeHEeXHbIX cpeacTB ABGOHEHT MCMONHAET CBOU
OeHexHble obs3aTtenbcTBa, Bo3HMKawwme nepen Onepatopom u Bewatenem m3 [orosopa. lNepeyveHb Takux nuu
O0BOAWTCS 0O cBeaeHus AGOHEHTa B Nopsake, NpegycMoTpeHHoM n. 11.2. HacTosAwmx Ycnosumm

Paspen Il. Mopsapok u ycnoBusa 3aknoyeHus [lorosopa.



Cratbsa 3. [lopAaaok 3akn4YeHnA 1 npoaneHna gencrteua florosopa.

3.1. JloroBop BCTynaeT B CUMNY U CTAHOBUTCHA 06s3aTeNbHbIM ANs CTOPOH C MOMEHTa ero 3akniodeHus. MNpasa u
0653aHHOCTM No [JoroBopy BO3HUKAIOT C MOMeHTa Havana okasaHua Ycnyr Onepatopom. Ecnn nHoe He cornacoeaHo
cTopoHamu B [loroBope, nocrnenHuin cHMTaeTcs 3aknioYeHHbIM Ha HeonpeaeneHHbIN CPoK.

HocTtyn ABboHeHTckoro obopynoBaHus ¢ BkntoueHHom B Hero SMART -kapTon k Ycnyram OnepaTtopa obecneuynBaeTcs ¢
MOMeEHTa 3akntoyeHns [doroBopa u BHeceHWss AGOHEHTOM HeOoOXOAMMbIX MraTeXxen B COOTBETCTBUM C BbIOPaHHBIM
ABOHEHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnydyae 3aknioveHunsi cTopoHamu cpoyHoro [loroBopa ero OencTBue MpoAasieBaeTcs KaXAbl pa3 Ha cregylolmi
nepvoa, paBHbI NepBoHayYansHOMy Cpoky aencteua [loroBopa, ecrnim AGOHEHT He 3aaBuT 06 obpaTHOM He no3gHee,
YeM 3a ABe Heaenu A0 OKOHYaHMs Cpoka ero AenCTBusS.

3.2. Heotbemnemon 4vactbto [loroBopa sIBNSOTCA HacTosiwume YcroBusi, BblbpaHHoe AGOHeHTOM TapudHoe
npeanoxenne (TapudHbii nnadH OnepaTopa n TapudHbin nnaH Bewartens), TexHnyeckne TpebOBaHNSA U 3HAYEHUS
nokasaTenen kadyecTBa OKasaHWs YCInyr CBA3M, nepedeHb nuueHaui Onepatopa v Bewatens, CornaweHve o6
3NEKTPOHHOM B3aMMOAENCTBUN C WCMOMNb30BaHMEM MPOCTOM 3MNEKTPOHHOW MOANUCK, a Takke Yycrnosusi odepr,
NpuHATLIX ABOHEHTOM B MOpsiAKE U Ha YCroBUSX, ycTaHOBMNEHHbIX Onepatopom v Bellatenem.

3.3. B cootBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop u BewwaTens B Lensx
3aKnioYeHns uunu ucnonHeHuss [orosopa, a Takke B Uenax cobnofeHus OeNCTBYHOLWEro 3akoHogaTenbCcTsa
obpabatbiBaeT nepcoHanbHble AaHHble ABoHeHTa c/6e3 ucnonb3oBaHMs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mon obpaboTkon nepcoHanbHbIX AaHHbLIX MOHUMaeTCs nboe AencTBue (onepaunsl) UM COBOKYNHOCTb OEWCTBUN
(onepauwn), coBepLuaeMbIX C UCMOMb30BaHWEM CPEACTB aBToMaTM3auun nnm 6e3 UCNonb3oBaHWA Takmx CPeAcTB C
nepcoHanbHbIMU AaHHbIMK, BKMOYas cOop, 3amucb, CMCTeMaTu3auuio, HakomnfeHue, XpaHeHwe, B T. Y. KOMWN
AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHue (OOGHOBNEHWe, M3MEHEHWe), U3BrevYeHue, MCNonb3oBaHue,
nepegjava (npegocTtaeneHune, goctyn), obeanuuuBaHue, OMOKMpOBaHWE, ydaneHue, YHWYTOXEHWE MepCOHanbHbIX
AaHHbIX.

3.4. Ha nepuog c momeHTa 3aknodeHns [joroBopa v 4o npekpaileHus obssatenscte CTOpoH no [Jorosopy, a Takke
[0 UCTEYEHNSI CPOKOB XPaHEHUsI NePCOHarbHbIX AAHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaxkaeT
cBoOe cornacme Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopom u Bewatenem, a Takke corracve Ha nepegaqvy
(npegocTaBnexune, 4ocTyn) n nopyydeHne OnepatopoMm wunu Bellatenem TpetbuMm nuuam o6paboTku nepcoHanbHbIX
OaHHbIX, NepefaHHbix AGoHeHToM OnepaTtopy v Belatenio B xofe ucrnonHeHus [loroBopa, u cBeaeHuin 06 AGoHeHTe
(kak MOMHOCTBIO, TaK M YacTu TakMX CBeAEeHUW), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003
roga «O cBsA3W» (3a UCKINOYEHNEM MHPOPMALMK, COCTaBISOLLEN TaliHy CBA3K), B TOM YMCHE, HO HE OrpPaHUYUBASIChb,
B Lensx ucnonHeHnss Onepatopom/BeliaTenem o06s3aTenbCTB UM UcnosfiHeHus neped OnepaTopom TPETbUMMU
nMuamy 0653aTenbCcTB, HanpaBMeHHbIX Ha YhydlleHWe YCNyr CBsI3W, HanpaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAEWNCTBNE MOLLUEHHUYECTBY, PacnpOCTPaHEHWIO BPEAOHOCHOrO NMPOrpaMMHOro obecrneyeHusi, CBsI3aHHOIo C
NCMONb30BaHMEM YCNYr CBA3WM, a TakkKe oKasaHWe WHOPMaLMOHHO-CTaTUCTUYECKUX Yycnyr. lNpeaycMoTpeHHoe
HacTosiluMM ab3aLeM cormnacue pacrnpocTpaHseTcs Ha cnyyau, korga Heo6XxoaMMOCTb ero Nony4yeHus NpegycMoTpeHa
AENCTBYHOLLMMU HOPMATUBHBIMU NPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCS B LeNnsax WUCnonHeHus [oroBopa, B TOM 4ucre Anga uenen
abOHEHTCKOro, CEPBUCHOTMO U  CMpPaBOYHO-UHAPOPMALIMOHHOIO 06CnyXMBaHUa ADOHEHTa, a TaKke YhydleHUs
abOHEHTCKOro, CEePBUCHOIO M CMPaBOYHO-UHAPOPMALIMOHHOTO OBCNYXMBaHUSA, B T. Y. BKIOYEHUS B AaHHble Ans
NMHPOPMAaLIMOHHO-CNPABOYHOr0 06CNYKUBAHWS, OKa3aHUs eMy YCNnyr U CEPBNCOB, HEPA3PbIBHO CBA3aHHbIX C Ycnyramm
OnepaTtopa n Ycnyramu Beuwartens, B3biCkaHua 0eOUTOPCKOM 3a40MKEHHOCTM 3a YCnyru, xpaHeHusa [1oroBopos u
[JOroBOPHON [AOKYMEHTaLuW, B WHbIX LensX, HepaspbiBHO CBSA3aHHbIX C ucrnornHeHuem [oroBopa, a Takke Ans
cobntogeHnst OnepaTopom n Belatenem TpeboBaHUn OENCTBYIOLLErO 3aKOHOAATENbCTRA.

O6paboTka (BkMovasa 06e3nmunBaHne) nepcoHarnbHbIX JaHHbIX U cBeeHUn 06 AGOHEHTE (Kak MONMHOCTLIO, TakK M YacTu
TaKkMx CBedeHWn), ykasaHHblX B CT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBssuy, Takke
OCYLLECTBMNAETCA B MCCMeaoBaTeNibCKUX U CTaTUCTUYECKMX Lensx, Bkrovas obpaboTKy CTaTUCTUYECKMX AaHHbIX,
6onbLUNX 0O BEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHBIX AAHHbIX U OCYLLECTBIIEHUS APYrMX UCCreaoBaHUA 1
WHTepnpeTauui, B TOM YUCIIE, HO HE OrPaHMYMBasACh, ANS YNyYLWEeHUs kayecTBa U NoTpedbuTenbCKnx CBOMCTB YCNyr v
cepsucoB OnepaTopa, Ycnyr n cepBucoB Bewartens n/vnu Tpetbnx nuuy-naptHepoB Onepatopa, BewaTtens, a takke
B pamKax peanusauum npas 1 3aKOHHbLIX MHTEPECOoB, NPEAYCMOTPEHHbIX AeNCTBYIOLNM 3aKoHOA4ATENbLCTBOM, BKIIHOYas
3aKoHOAaTenbLCTBO 06 3KCMEepMMEHTAanNbHbIX MPaBOBbIX pexumax B cdepe LMdpoBbiX MHHOBauuh. [NepeyeHb nuu,
ocyuwecTBraOWmMX 0bpaboTKy nepcoHanbHbiXx AaHHbIX ABoHeHTa no nopydeHuto OnepaTopa B COOTBETCTBUM C
HacTOSILLMM MYHKTOM, a TakKe aapeca Takux nuu ykasaHbl Ha Cavite OnepaTtopa u goBoasiTcsa Ao cBefeHuss AGOHEHTOB
B MecTax obcnyxumBaHus AboHeHToB Onepartopa v Belwatens, B TOM uncne B MOMEHT 3aknoyeHust [lorosopa. B cnyyae
Hecornacua AGOHeHTa OeNCTBME HACTOSALIEero MyHKTa He pacrnpoCTpaHseTCd Ha B3aMMOOTHOLLEHUST CTOPOH Mpu



ycrnosumn, 4to AGOHEHT npu 3aknodeHun [Jorosopa 3asiBUT O CBOEM Hecornacuy Uiu noaacT COOTBETCTBYHLIEe
3asBneHve B agpec Onepartopa B nepuog aencteus Jorosopa.

3.5. B cnyvasx, korga HeobxoguMMOCTb MnonydeHuss cornacus ot AGOHeHTa npedycMoTpeHa LENCTBYHOLMMU
HOPMAaTMBHLIMW MNPaBOBbIMM akTamu, nognucbiBas Hactoswmn [oroBop, AOOHEHT BblpaXaeT corfnacue Ha
ucrnonb3oBaHve cBedeHun 06 AOOHeHTe, B TOM u4uCrnie UX NpedocTaBfneHuMe TpeTbMM Nuuam, Ha nonyyeHue
MHOPMALIMOHHBIX  PacChifok, peknaMbl MO ceTaAM  anekTpoceBaA3n o7  Onepatopa, B TOM 4ucne O
ToBapax/paboTtax/ycnyrax M MHbIX ODBbEKTax peknamupoBaHus u/unm obbekTax WH(POPMUPOBAHUA TPETbUX NWL.
AGOHEHT BnpaBe 0TO3BaTb CBOE COorfnacue B Nopsiake, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacToAWMX YCnoBui.

Pasgen lll. NMepeyeHb, 06beM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpegensieTca BoibpaHHbiM ABOHEHTOM TapudHbIM NPEANOXKEHNEM,
BKITOYatoLLmM B cebs TapudHbi nnaH Onepatopa n TapudHbii nnaH BewaTens, ¢ y4eToM MHbIX YCRyr, 3aKka3aHHbIX
AOOHEHTOM [OMONHUTENBHO B COOTBETCTBMM C AeNCTBywWMMKU npepnoxeHnsmum Onepartopa, Bewatens w/vnu
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

CraTtba 5. O6bem ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABoOHeHTYy OnepaTopom M BewaTtenem, ocyuiectBnserca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmmHoO-annapaTtHbIX CpeacTB, Mcnonb3yembix Bewatenem, nubo
0obopyaoBaHUst CBA3M APYrux onepaTopoB CBSA3M.

5.2. Mcxoas n3 cymMm paHee BHECEHHbIX mraTexewn, ycrnosuni TapudHOro npeanoxeHus, BKMyawwero B cebs
TapudHbin nnan Onepatopa n TapudHbii nnaH BewaTtens, n o6béma mcnonb3oBaHHbIX ABoHeHToMm Ycnyr B ACP
OnepaTopa 1 nporpaMMHO-annapaTHbIX cpeacTBax, ucnonb3yemblx Beliatenem, ykasoiBaeTcs octaTok Ha Jluuesom
cyete. BennuuHa octaTka npeacrasnseT cobon 0606LWeHHYI0 nHdopmaumio 06 obbeme Ycnyr, KOTOPbIA MOXET BbITb
ncrnonob3oBaH ABOHEHTOM (NOMOXWUTENbHOE 3HaYeHue octaTka) unu Obln ucnonb3osaH AGOHEHTOM Mocne MNOMHOro
pacxodoBaHWs Ha onnaTty Ycnyr BHECEHHbIX nraTexen (oTpuuaTenbHOe 3HayeHue octaTtka). BHeceHue nnatexen
OTpaxaeTcsa Kak yBernuueHue octaTka Ha JluueBom cuyeTe, B3WMaHue NnaTtbl 3a OKa3aHHble YCNyrm — Kak ero
YMeHbLUEHVEe. YMeHbLUEHWEe ocTaTtka Npou3BoaMTCa ncxoasa us tapudos Ha Yenyru ¢ ydetom HOC 1 nHbLIX Hanoros,
BKMoYaembix B ueHy. OTpuuaTtenbHoe 3HaYeHne ocTtaTka BblpaxaeT pasmep 3afomkeHHocTn ABoHeHTa. CeegeHuns o6
octaTke Ha JluueBom cyeTe ABOHEHTa CpPEeACTB, BHECEHHbIX U HEM3pacxo4oBaHHbIX ABOHeHTOM npu noTpebneHun
Ycnyr, yka3blBaloTCsi OTAENbHOW CTPOKON B cyeTax. CBefeHMsa O Tekylem ocTtaTke Ha JluueBom cuyete MoryT ObITb
nony4eHol AboHeHTOM y Onepatopa u Bewartens (B T. 4. C MOMOLLbI FONOCOBbIX, Internet n/wnu nHbIX cepBrcoB
OnepaTtopa n BewaTtens).

5.3. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietca BblbpaHHbIM ABoHeHTOM TapudHbiM nnaHom OnepaTtopa u
TapudHbIM nnaHom Belwatens, a Takke nepevyHemM OOMOMHUTENBHO 3aKa3aHHbIX UM YCnyr.

MpuoctaHoBNEHWe oOkasaHWs YCnyr npou3BOAMTCS B Chyyasix M B MNOpsiAKe, YCTAHOBMEHHbIX OEWCTBYHOLLMM
3aKOHOZaTENbCTBOM.

Mpn onnate Ycnyr nNocpeAcTBOM aBaHCOBOIO MnaTexa (aBaHCOBbLIA METOA pPacyeToB) CTOPOHLI COrfacoBarny
npoposkeHne okasaHus Onepatopom n Bewatenem AGOHEHTY Ycnyr, He NpeBbilas CyMMbl BHECEHHbIX AEHEXHbIX
cpeacTB Ha JluueBon cueT AGOHEHTA.

Cratbs 6. KauecTBO cnyTHMKoBOM cBsA3nM Onepartopa

6.1. B pamkax okasaHusi Ycnyr OnepaTopa u Beliatens BO3MOXHOCTb [OCTyna KO BCeEM TerekaHanam [lakeTa
rapaHTupyetcsi AGOHEHTY npu ycrnoBuu npuobpeTeHnss y oduumnanbHbix naptHepoB Onepartopa v Bewarens
ABoHeHTCckoro obopyaoBaHus. NepedeHb pekomeHAoBaHHOrO AGOHEHTCKOrO 00opyaoBaHMsa pa3mellaeTca Ha Calite
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTYMNa KO BCeM TenekaHanam [akeTa He rapaHTUpyeTCcs Ha TEPPUTOPUN, HaxoasaLWwencs BHe 30HbI
nokpblTusi cetn OnepaTopa ucnonb3dyembix Onepatopom un Beljatenem kocmuyecknx annapaTtoB. BosHukHOBeHune
nomex, 3aTpPygHSALWMUX NPUEM CurHamna, CBS3aHHbIX C MEeCTOM W YCMOBWSIMM pacnonioxeHns ABGOHEHTCKOro
06opyaoBaHNs; WU3MEHEHUN, WCKaKEeHWW, HapyLleHWW, MNepepbiBOB WU 3adepXeK pacnpocTpaHeHust curHana,



BbI3BaHHbIX MPUPOAHLIMU SBNEHMAMM (BKITHOYAS COMHEYHYIO aKTMBHOCTb N HeGnaronpmaTHbIE METEOPOSIOrMYECKUMM
YCIoBWsl); MHbIX OBCTOATENLCTB HENPEOAONUMON CUNbl (B TOM 4YKCrie, HO HE OrpaHMYMBAasCb, BbIBOL U3 CTPOS MU
HapyLLeHMs HopManbHOW PaboTbl MCKYCCTBEHHbLIX CMYTHUKOB 3eMnu U/unu ceTen CBA3N C UCNONb30BaHNEM PECYPCOB,
c nomMoupbto koTopbix Onepartop u Belwatenb okasbiBaeT Ycnyru.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTAaTKM YCnyr, BO3HUKLLINE BCNEACTBUE UCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYaloLLEero yCTaHOBMEHHbIM TpeboBaHnsiM ABOHEHTCKOro 06opyaoBaHusi, 6o ABGOHEHTCKOro
obopyaoBaHusa NNu NPUKNagHoOro NporpaMMHoro obecneyeHus, KOTopble BbINN U3MEHEHb! UM MoANMULMPOBaHbI 6e3
cornacoBaHus ¢ npoussoguTtenem n OnepaTopom, NUBO HACTPOWMKM KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTporkam.

Pasgen IV. NpaBa n o6sa3aHHOoCcTN CTOPOH

CraTtbsa 7. NpaBa AGoOHeHTa

7.1. NonyyaTb HEOBXOAMMYIO N AOCTOBEPHYIO MHpopMaumio 06 Onepatope u BelwaTene, pexnme nx pabotbl, o6beme
npegocTaBnsiemMblX YCyr, BbICTABMEHHbIX CYETaxX 3a OKa3blBaemble YCnyrn, o 30He MOKPbITUSA CMYTHUKA, NepevHe
Ycnyr n TapudHblix nnaHax OnepaTtopa u Bewarens, a Takke UHyt0 MHpOpMaLMio, CBA3aHHYI C NpefoCTaBneHnem
Ycnyr.

7.2. I'Ionyanb c4yeTa 3a OKa3aHHble YCJ'IyFVI Nno OKoH4YaHun PacyeTHoro nepmnoga B YCTaHOBJIEHHOM ,D,OI'OBOpOM
nopsagke.

7.3. B ycraHoBneHHom Onepatopom u Belatenem nopsgke U3MEHATb MCMOMb3yeMbln nepedeHb Ycnyr, TapudgHoe
npeanoxexue, ygegomms OnepaTopa 1 BelwaTtensa B npegyCMOTPEHHOM HACTOSALWUMM YCNOBUAMU NOPSIAKE.

7.4. AGOHeHT BnpaBe Bblpas3NTb CBOE COrnacuMe C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4uCrie, NPpeaoCcTaBneHus
OnepaTopom TpeTbum nuuam ceegeHmn o6 AGOHeHTe B Lensix U crnydasx, korga HeobxoaAMMOCTb Takoro cornacusi
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHBIMW MPABOBLIMUW akTaMu.

ABOHEeHT BrnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nyteM HanpaeneHus Onepartopy v Bewarenio
COOTBETCTBYHLLENO MMCbMEHHOIO 3asIBEHUS, ABMSIOLLErocs HEOTbEMIIEMOM YacThbio [JoroBopa, 6o UHBIM CNOCco6oM,
ycTaHoBneHHbiM Onepatopom u Bewatenem. Cornacue cumMtaeTcs oTo3BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHus
OnepaTopom n Belatenem ykazaHHOro B HAaCTOSLLEM MYHKTE 3asBMEHNS.

lMonoxeHns HaCcTOALLEro NyHKTa NPUMEHSIIOTCS B YacTW, He npoTuBopeYyallen n.3.4. HacToAWwmnx Y CnoBui.

7.5. AGOHeHT BrnpaBe BbIpa3nTb CBOE COrfnacue Ha BO3MOXHOCTb NOMydYeHUsi peknambl 1 MHGHPOPMAaLMOHHBIX PacChbIfiok
ot Onepatopa, Bewartens, B TOM uncre o ToBapax/paboTtax/ycrnyrax 1 MHbIX OObeKTax peknammpoBaHns n/mnm obbektTax
NHCPOPMMPOBAHMSA TPETbWX NULL, pacnpoCcCTpaHaeMbIX N0 CeTSM 3MEeKTPOCBA3M, a Takke Ha UCMONb30BaHe CBeOEeHU O
HeM B Uensax MpoaBWMKeHUs ToBapos/paboT/ycnyr/MHbix OBBEKTOB WHMOPMMPOBAHMHA, B TOM 4ucne, nyTem
OCYLLEeCTBMNEHUS NPSIMbIX KOHTaKTOB C AGOHEHTOM C NMOMOLLLIO CPEACTB CBA3M, Korga HeobxoAMMOCTb Takoro cormnacus
npegycmoTpeHa AeNCTBYOWMMY HOPMaTUBHBIMM NPaBoOBbIMY akTamu. B cnyyae, koraa OnepaTop/Beluatens aBnsaoTcs
peknaMmopacnpocTpaHuTensmMm, cornacue Ha nonyyeHve peknambl 03HavaeT cornacue ABOHeHTa Ha nornyyeHne, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u nHbIX 06 beKTax peknaMmMpoBaHUA TPETbLUX JNLL.

ABOHEHT BrnpaBe 0TO3BaTb AaHHOe UM cornacue B noboe Bpemsi nytem HanpasneHuss OnepaTopy v Bewarento
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asBMNEHNs, SBNSIOLLErocs HeoTbemneMon YacTeio [loroeopa, NMG0 MHBIM cnocoGomMm,
ycTaHoBrneHHbIM OnepaTtopom 1 Bewatenem. Cornacme cuntaetcs 0To3BaHHbIM AGOHEHTOM C MOMEHTa MOoNyYeHus
OnepaTtopoM 1 BelliaTenemM ykasaHHOro B HAcTOSILLEM MYHKTE 3asiBMeHUs.

7.6. ADOHeHT BnpaBe ykasaTb B kauyecTBe agpeca npedocTaBneHus cyeTa 3a ycnyru Onepatopa v Belwatens agpec
SMEKTPOHHON MOYTbl NGO NEepCcoHMMULMPOBaHHYIO cucTeMy camooGenyxkusaHua OnepaTopa. B Takom cnydae
ob6s3aTenbcTBa OnepaTtopa 1 Belartensa no NnpeocTaBneHmnio cyeTa CYUTalTCs MONHOCTBLIO UCNONHEHHBIMK MO haKTy
HanpasneHus OnepaTtopoM v Belwatenem cyeTta no ykasaHHbIM agpecam.

7.7. Bewarenb He siBNseTCA co3gartenem u/unm yupegutenemM TeneBU3NOHHbIX NPOorpaMm (TenekaHasnos), BelaemMbIx
B coctaBe [lakeTtoB, noatomy AGOHEHT He BMpaBe OTkas3aTbCs OT pekKnambl, MOSlydaemMom MM B COCTaBe
COOTBETCTBYIOLLEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

CrtaTtbAa 8. O6s13aHHOCTN ADOHEeHTa

8.1. [lo 3akntoyeHus ,D,OFOBOpa npegocTtaBuUTb OnepaTopy 1 BewaTtento Heobxogumble U OOCTOBEPHbIE CBeaeHnA O
cebe B 06beME, npenoyCMOTpPEHHOM ,D,OFOBOpOM, n noaTreepanTb UX OOKYMEeHTallbHO B COOTBETCTBUU C Tpe6OBaHM$|MI/I



OencTBytoLLero 3akoHogaTenoctBa P®. B cnyyae mameHeHMst ykasaHHbIX cBeAeHu ABGOHEHT 06si3aH B CPOK, He
NpeBbILLALWNA WEeCTUAECATN OHEeW nocrne Takux M3MeHeHun, npefoctasButb Onepatopy u Belwatenio HoBble
OOKYMEeHTanbHO MoATBEPXAEHHble AaHHble (Mpy 3akase OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaBka
OydeT Npon3BOAUTLCS CO crneaylowero nocre nonyyveHns Onepatopom u Bewatenem nHdgopmauum o HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbCcsa Ycnyramm B COOTBETCTBUM € AencTeyowmummn TapudHsiM nnaHom OnepaTopa u TapudHbIM nnaHom
Bewartens n HacToawmMmn Ycnosuamu. He ncnons3osatb YCnyru B NpOTMBOMPAaBHbLIX LENsx, a paBHO He coBepLUaTb
aencteui, HaHocawwmx Bpeq Onepartopy, Belwartento n/vnu TpeTbM nuuam, B TOM YUCIE HE PaACNPOCTPaHATb U He
cnocobCcTBOBaTb pacnpoOCTPaHEHUIO BPEAOHOCHOrO nporpammHoro obecnedeHus co cBoero ABGOHEHTCKOro
obopynoBaHusa, He coBeplaTb AENCTBUN, NPEnsaTCTBYHOLMX HOpManbHOMY (DYHKLMOHUMPOBAHUIO CeTU CBA3W,
obopynoBaHus, nporpammHoro obecneveHms Onepartopa, Belwatensa n Tpetbux nuu,

8.3. CBoeBpemMeHHO onna4vmBaTth Ycnyrn Onepatopa v Bewartensa HenocpeacTeseHHo OnepaTtopy unm ykazaHHOMY UM
YNOMHOMOYEHHOMY Ny B COOTBETCTBMM C [OEWCTBYIOLUMM MOPSIAKOM, MeTO4oM onnatbl Ycnyr, TapudHbIM
npeanoxennem (TapundHbiM nnaHom OnepaTopa u TapudHbIM NaHom Bellatens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcyuecTBnaTb cBOM MNpaBa kak ABOHeHTa nMyHO NMBO Yepes npeacTaBuTens, AEWCTBYHOLEro Ha OCHOBaHMM
3aKOoHa unu goBepeHHoCTU. [1pn 3TOM A0OBEPEHHOCTL OT (PN3MYECKOro NuLa AOSMKHA BbITb YAOCTOBEpPEHa HOTapuarnbHO
nnbo odopmneHa MHbIM AONycKaeMblM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSIOWMM OOCTOBEPHO
onpegenuTb pakT ee BblgayM nWLOM, YyKa3aHHbIM B [0OBepeHHOCTW. Bce penctBus, coBeplueHHble nocne
noeHTnmkauumn, NnponaeHHon B nopsaake, onpegeneHHom Onepatopom 1 BelwaTtenem, cuntaroTcst npon3BeaeHHbIMU
OT MMeHN n B MHTepecax AbGoHeHTa. [denicTBus, CBA3aHHbIE C OKasaHuem Ycnyr, coBeplleHHble ¢ ABOHEHTCKUM
06opyaoBaHNEM, CHUTAIOTCA COBEPLLEHHBIMU OT UMEHU U B MHTepecax ADOHEHTa.

8.5. CoobwaTte Onepatopy v Bewatento 06 ytepe, kpaxe, nponaxe ABOHEHTCKOro obopynoBaHusi, Tak kak ADOHEHT
HeceT BCce 00s3aTenbCcTBa Mo onnaTe Ycnyr, BAAoTk 4O MOMeEHTa nonyyeHus Onepatopom oT ADOHEHTA MMCbMEHHOTO
3agBneHns 06  ytpatre  ABOHeHTCkOro  obopyaoBaHus, BMEKylWero  npekpaweHue  obCcnyxmBaHus
OnepaTopom/Beluarenem.

8.6. Micnonb3oBatb AN NOAKMYEHUS K ceT cBsIdu ABOHEHTCKoe o6opy,£|,OBaH|/|e, COOTBETCTBYHOLWEE YCTAHOBJIEHHBLIM
HOpMaTMBHbIM Tpe6OBaHVI$-|M Aana gaHHOro Buhaa ycnyr cBA3n.

8.7. ABoHeHT 00si3yeTcsi obecneunTb HEBO3MOXHOCTb OOCTyna TpeTbux nuvuy K copepxawenca Ha SMART-kapTte
3almdpoBaHHO MHbOpMaLUK, cocTaBnAaoLLEen Kommepydeckyto TanHy OnepaTtopa, He coBepLlaTb CaMOCTOATENBHO U
He NpefocCTaBnATb BO3MOXHOCTb TPETbUM MMLaM coBepLlaTh C 3awmndpoBaHHON MHOPMaLUMEn, coaepallencs Ha
SMART-kapTe: u3MeHeHue, U3BIieYeHne, KOMuMpoBaHWe, pas3MHOXeHWe, pacrnpocTpaHeHwe, NepeHoc Ha apyrue
HOCWUTENU, UHble NPOTMBONPaBHbIE AeNACTBUA. ADOHEHT 00a3yeTcsl He uarotaBnueaTb Aybnukatos SMART-kapThl U1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBUI CO CTOPOHbI TPETbKX nuu. B cnyyae HeBbinonHeHnss AGOHEHTOM AaHHON
06s3aHHOCTM OH HeceT obss3aTtenbcTBa MO onfnate B MNOMHOM ob6beMe oOka3aHHbIX YCRyr, MNOMyYeHHbIX C
ncnonb3oBaHvem gyonvkatos SMART-kapTbl.

8.8. ABoHeHT 0bs3yeTca nonyyaTb YCNyryu TOMbKO AMS FIMYHOro NPOCMOTPa M TONbKO Ha TeppuTtopuun P®. Ecnn nHoe
He NpegyCMOTPEHO HacToAWMMUK YcnoBuaMn, AGOHEHT BrpaBe OCYLLECTBNATbL NPOCMOTP TENEBU3MOHHbIX NMPOrpaMm
TOMbKO B XWMbIX MOMELLEHUSX, KOTOPble HEe WCMONb3YTCA ANS NpeanpuHUMaTenbCkon UM UHOW KOMMep4ecKomn
OeATensHOCTU.

8.9. ABOHeHT NprHMMaeT Ha cebsa Becb puck npocMoTpa NakeTa (BkMoyas BO3MOXHY0 HE06X0OMMOCTb cobnoaeHns
PEXMMOB MPOCMOTPA: OrpaHMYeHns Mo BO3PacTy; MCUXUYECKOMY COCTOSIHWIO U T.M.), a Takke cornawlaercs C
BO3MOXXHbIM MOSIBIIEHNEM OLLMOOK, TEXHNYECKNX COOEB NN TEXHOITOTMYECKNX NEPEPLIBOB B NPOLIECCE OKa3aHUs YCnyr.

8.10. ABoHeHT 00si3yeTca goBoAuTb A0 cBedeHus [lonb3oBaTenen ycnosusi [loroBopa B uUensx Haanexaiiero
okasaHus Ycnyr.

8.11. AGoHeHT, 3akntoyast [loroBop, BelpaXaeT CBOe corracue Ha 3anpoc (c6op/o6HoBneHne), nonyyeHne n o6paboTky
OnepaTopoM cBefeHWU 1 AaHHbIX, BKItoYas cBefeHus 06 ABoHeHTe, Heobxoaumele OnepaTtopy, B TOM Ymncne (Ho He
orpaHuMyMBasicb) B Lensx ucrofiHeHust OnepaTopoM BO3MOXEHHLIX Ha HEro HOPMaTUBHLIMU MPaBOBLIMU aKTamu
0bsi3aHHOCTEN. 3anpoc (c6op/o6HOBNEHME) M NONMyYEHNE YKA3aHHbIX CBEAEHUI W AaHHbIX MOXET OCYLLECTBNATLCS
OnepaTtopoM, B TOM YKCHe U3 rocyaapCTBEHHbIX, MyHULMNANbHbIX U UHbIX MHOPMALMOHHBIX CUCTEM U PECYPCOB.



Cratbsa 9. [lpaBa OnepaTtopa u Bewarens

9.1. OnpepenATb YcnoBus okasaHus Ycryr, B TOM 4ucrie TapudHbIX MraHoB, NOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/Ycnyr n/vunuM BHECEHWS W3MEHEHWs B [OEeNCTBYIOLIME YCNOBUSA oOKasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HaCTOALWMMN YCOBUSMU NOPSOKe.

9.2. lMpunoctaHaBnuBaTh B NOpsiaKe, yCTaHOBNEHHOM AENCTBYIOLLMM 3akoHoAaTenscTBoM P®, okasaHue Ycnyr B criyyae
HapyLleHns AGOHEHTOM NOMNOXEHWIN HacToAWMX Ycnosui ([JoroBopa), B TOM YMCie HapyLLeHWUs CPOKOB onnaTthbl YCnyr,
a paBHO npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbLIX MPaBOBbIX aKTOB B 06MacTh CBA3M - BMOTb A0 YCTPaHEHUS
HapyLleHunn.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTbL NpegocTaBneHne AGoHeHTy Ycnyr 6e3 Kakon-nnbo kommneHcauun B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMs onnavyeHHoro nepuoga okasaHust Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathbl 3a Ycnyru
Bewartenss Ha o4vepegHon nepuoA. Mo ucteyeHun 9 ([eBsTn) mecsiueB B cnydae HeonnaTbl AGOHEHTOM Ycnyr
Bewartens Bewartenb BnpaBe B OOHOCTOPOHHEM MOpsiAke OTKasaTbCs OT wucnonHeHua [oroBopa 6e3
npenBapuTENbHOro YBeAOMIIEHUS UK Kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGOHEHTOM 06A3aTenbCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [loroBope, OnepaTop w/unmn Belartens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
Mo MCNOMHUTENBbHOW HAaANUCKU HOTapuyca.

9.4. MNpw ypesBblYaHbIX CUTyaLMsAX NPUPOLAHOIro U TeXHOreHHoro xapakrepa OnepaTop w/unu Bewartens B nopsagke,
OnpedeneHHOM  3aKoHO4ATenbCTBOM, BMpaBe BPEMEHHO MpekpaTuTb WM OrpaHuMuuUTb  OKasaHwe  Ycnyr.
YNonHOMO4YeHHble rocyAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHOAaTenbcTBoM Poccuickon ®egepaummn nvetot
npaBo Ha NpuopuTeTHOE nonb3oBaHue Ycnyrammn Onepartopa n Ycnyramu BewaTtens.

Cratba 10. O6s3aHHocTK Onepartopa u Belwarens

10.1. MNMpepoctaButb AGOHEHTY Npu 3akmntoyeHnn [loroBopa HEOO6X0AMMYI0 U AOCTOBEPHYHO MHAOopMauuio 06 Ycnyrax,
NX NepeyHe n YCrnoBuUsIX OKasaHus, O PEKBU3MTaxX AEWCTBYIOLLMX NULEH3UN, HA OCHOBaHUWM KOTOPbLIX OKa3blBalOTCH
Ycnyrun, TapudHbix nraHax, NoOpsAaKe v yCnoBusax onnaTel YCnyr, nopsgke u cpokax 4OCTaBku CHETOB, 30HE MOKPbITUSA
CNYTHUKA, a Takke MHY MHdOPMaLWIo, MPeAYCMOTPEHHYIO AENCTBYIOLLMM 3aKoHoAaTeNnbCTBOM P®.

10.2. Mogkntountb ABOHEHTa K CBOEMN CETU CBA3U 1 OKadbiBaTb ABOHEHTY YCnyrn B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[oroeopy nepeyHemM 1 06BbEMOM.

10.3. OpraHunsoBaTb 6ecnnaTHoOe 1 KpyrinoCcyTOYHOE KOHCYNbTUPOBAHUE MO BOMPOCaM okaszaHus YCnyr U pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsaATb MHdopmauuo o Tapudpax Ha Ycnyru, 30He MOKPbITUSA CMyTHWKA, HacTpovkax
ABoHeHTCKOro obopyagoBaHua onsa nonb3osaHus Ycnyramm Onepatopa u Ycnyramu Beuwatens, coctosaHum Jluuesoro
cyeTa AGOHEHTa 1 0 3a40/MKEHHOCTH Mo onnare Ycnyr.

10.4. BeicTaBnsiTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyrm Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CPeAacTB, ucnonb3dyembix Bewartenem, B nopsgke, nNpeayCMOTPEHHOM HACTOAWMUMU YCMAOBUSMU U
[oroBopom, no peksusuTam, ykaszaHHbiM AGoHeHTOoM B [Jorosope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIE€HHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTVI cBeaeHnn 06 ABOHeHTe.

10.6. CobnopgaTe yctaHoBneHHble OnepaTopoM K BelwaTtenem cpoku u MOpsSAOK YCTPaHEHUs HeucrnpaBHOCTEN,
NpenaTCTBYOLWMX Nonb3oBaHuio Ycnyramm Onepatopa n Ycnyramu Bewarens.

10.7. Onepatop 1 Bewatenb ocBoboxaalTcsa OT OTBETCTBEHHOCTM 3a HEWUCMNOSIHEHME WNM HeHagnexaiee
NCNOJSTHEHNE NPUHSATBIX Ha cebst 0b6a3aTenbLCTB No [1oroBopy, ecrnv ux HENCMNONHEHWE U HEHAAeXallee NCMNOoNHEHNEe
NpO130LLUIO BCNeacTBne o6CToATENbCTB HENPEOAONMMOW CUIbl UM B CBA3M C AeNCTBUAMUN ABOHEHTA.

10.8. B cny4yae npueneyeHus OnepaTtopom u(unu) Belwatenem TpeTbero nuua ans ocywectsneHns ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOZENCTBUSI MO BO3BPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepartop u(unu) Bewartens nnu nuuo,
aencteytoulee ot nmeHn Onepartopa/Bewartens n (unu) B uHtepecax Onepatopa/BewaTens, ysegomnsieT 06 3T1oM
AGOHeHTa - [OIDKHMKA B TeyeHue TpuguaTu paboumx OHeW nyTeM HanpaereHust No noyte OeCKOHBEpPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.



Paspgen V. PacueTtbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOe ob6opynoBaHve ycTaHasnueatoTcs Onepatopom u  Bewatenem
caMocTosTeNnbHO B TapudHbix nnaHax. MNopagok onnatbl Ycnyr yctaHaenmeatotTcss OnepaTtopoM CamMoCTOATENBHO B
TapuHbIX nnaHax.

11.2. Hdopmaumsa o OerCTBYHOLIMX M HOBbIX TapudHbix nraHax OnepaTtopa u TapudHbiXx nnaHax Bewartens
npepocTaBnsieTcst B Mectax pabotbl ¢ ABOHEHTaMn U PO3HUYHOM peanu3auum ToBapoB n Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belwatenem nHbimmn cnocobamu, B Tom yucrne Ha Cawnte Onepatopa.

11.3. Mpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOALWMMMK YcnoBusaMu AGOHEHT yKkasbliBaeT BbIOpaHHOE UM 13
npeanaraembix OnepaTtopom 1 Belatenem TapudHoe npeanoxeHue, ycrnoBusa KOTOPOro npegycMaTpuBatoT oka3aHune
Ycnyr OnepaTopa 1 Belwlatenss ogHoBpeMeHHO 1 BknoyaloT B ceba TapudHbin nnaH Onepatopa n TapudHein nnaH
Bewarens, nubo TapudHbii nnaH Bewartens unu TapudHeii nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpuBatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu aTom BbibpaHHoe ABoHeHToM TapudHoe npegnoxeHue/TapudHbIi
nnaH CTaHOBUTCSA HEOTbEMMEMOW YacTbio [lorosopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN NPy OKasaHWM YCryrn MeTod pacyeToB yka3biBaeTcsi B [loroBope n/vnv TapudgHoM npeanoxeHum
(TapudHoe npeanoxeHve Bknoyaetr TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartensi). OcHoBaHusA
NPMMEHeHMs MeToda pacdeToB MoOryT onpegenaTtecst Onepatopom un Bewatenem u yctaHaBnmBaTtbCcs B TapudoHbIX
nnaHax, a TaKkke 4OBOAUTLCS A0 cBeAeHus ABOHEHTa MHbIM cnocobom.

12.2. Hactosawmmn YcnoBuamu yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MoXeT NpUMEHSTbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcoBbIi MeToA pacyeToB. [1py aBaHCOBOM MeToAde pacyeToB YCIyrn OKasbiBalOTCA B 06beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHus Ycnyr BHOCMT Ha Jluuesow cyeT aBaHC (nNnaTtex),
obpasylowmii Ha JluueBoM cyeTe onpegensembln OnepaTopom M Bellatenem nonoxuTenbHbIi ocTaTok. PacyeTsl €
ABGOHEHTOM Mpon3BoaATCSa 3a (bakTUYeCKM okasaHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammm AGOHEHTOM, UCX0as M3 Npearionaraemoro oobema notTpebneHus
3aKasblBaeMbIX YCnyr 1 BelopaHHoro TaprdHoro npeanoxeHus.

B cnyyae, ecnv aTo NpegycMoTpeHO ycrnoBnsiMu BoibpaHHoro AboHeHTom TapudHoro npeanoxeHusa, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM npeanoxeHnem cymme, nocne yero Onepatop n BewaTens
Ha4yMHaT OKasaHune Ycnyr.

Bo3o6HoBReHne npegoctaBneHus Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluuesBom cueTe
MONOXMUTENbHOro ocTatka NPOM3BOAUTCA MOCMe MOCTYMneHWss Ha cyeT unm B kaccy OnepaTopa wunu B Kaccy
YNONHOMOYEHHOrO fnMLa 04YepedHOro aBaHCOBOrO nraTexa, ob6pasylolero MoNoXUTENbHBLIN OCTaToK Ha JlvueBom
cyete. OnepaTop 1 Bewatens B uenax obecnedeHns ncnonHeHms AboHeHTom obsisatenscTB no [orosopy Bnpase
yCTaHaBMNMBaTb HECHMKaEeMbI NOMOXMTENbHbIA OCTaToK Ha JluueBom cyeTe ABGOHeHTa B 3aBMCMMOCTU OT NepeYHs,
obbema Ycnyr u TapudHoro npeanoxeHusi, BolbpaHHoro A6oHeHToM. Bo3oGHOBRNEHNE NpefocTaBnexHms Ycnyr nocrne
nepvoda ux HeokasaHUs B CBA3M C JOCTMKEHMEM ocTaTka Ha JIMueBoM cyeTe HECHUXXaeMOoro YpoBHS NPON3BOAMTCS
nocne nononHeHus JlueBoro cyeta ABOHeHTa OO0 CyMMbl, MPEBbILAKOWEN YPOBEHb HECHMKAEMOro ocTaTka.
VHdopMaLmio 0 HECHUKaAeMOM NMOJTOXKXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb Y Onepatopa v BewaTtens.

12.4. Onnata Ycnyr nocpefcTBOM OTMOXEHHOro nnatexa (kpeauTHblh meton pacdetoB). [pu onnate Ycnyr u
o6opynoBaHMa NOCPEACTBOM OTNOXEHHOro nnatexa ABGOHEHT NPoM3BOAWT onnaTy 3a akTUYeckn okasaHHble Ycnyru
n nony4eHHoe AGoHeHTCKoe obopygoBaHue B Pac4eTHOM nepuoge B COOTBETCTBMU C HACTOAWMUMU YCMOBUSIMU U
Horosopom. OnnaTta Npou3BOAUTCHA B COOTBETCTBUM C MNepeyHeM, obbeMom noTpebrneHHbix ADOHEHTOM YcCnyr u
BblOpaHHbIM TapudHbIM NpeanoXeHMeM, a Takke BblopaHHoW Mogenbo ABOHeHTCKoro o6opyaoBaHuS.

WcnonHeHve o6s3aTenbCTB Mo onnare akTUYeckn okasaHHbIX YCnyr u nonyyeHHoro AGoHeHTcKoro o6opyaoBaHus
obecneunBaeTcs BHeceHneM ABOHEHTOM AEHEXHON CyMMbl B pa3mepe, onpeaensiemom Onepatopom u BewaTenem B
TapudHbix nnaHax n B pasmepe ctommoctn ABGOHeHTCkoro obopyaoBaHuda. B cnyvae HeucrnonHeHusi ABOHEHTOM
06sa3aTenbCTB MO onnaTte okasaHHbIX Ycnyr n nonyvyeHHoro ABoHeHTckoro obopypoBaHus Onepatop u Bewartenb
BrpaBe npekpaTuTb/He HauyMHaTb okadaHue Ycnyr AGOHEHTY A0 noraweHus NoCneaHUM 3a40MKEHHOCTU.



Cymma Kk onnarte 3a hakTM4ecku okasdaHHble Ycnyrn u AboHeHTckoe obopynoBaHMe onpedenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTopa 1 nporpaMmMHO-annapaTHbIX CpeacTB, Ucnonb3yemblx Bewwatenem.

Onepatop 1 Bewartenbs Bnpaee ycTaHaBnvMBaTb NUMUTLI (NPedenbl) KpeantoBaHus B LenoMm nsa Jliuesoro cuyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTukeHMn KoTopbix OnepaTop u BelwaTtens MmeeT nNpaBo orpaHUyMTbL Unn
npekpaTuTb okasaHue Ycnyr no JinuesoMy cyeTy u/vnv BbICTaBUTb BHEOYEPEAHOW CYET 3a (haKTMYeCcKM OKasaHHble
Ycnyrn n nepegaHHoe ABGOHeHTCKoe obopyaoBaHMe, KOTOpbI JOJKeH ObiTb OMnadeH B CPOK, yKasaHHbIA B cyeTe.
BHeouepenHon cyeT MoOXeT ObiTb BbICTaBMNEeH 3a Mepuos BpPeMEHU MNPOAOIKUTENbHOCTLI0O MeHblue PacyeTHoro
nepuoga. MNpu He NOCTYNNEHNN B CPOK Ha CHET MUnun B kaccy Onepatopa unm B kaccy YNONHOMOYEHHOTO NNLa AEHEXHbIX
cpencTB, JOCTaTOYHbIX A onnaThl OKa3aHHbIX Ycnyr n obopyaoBaHus, OnepaTtop v Bewatens BnpaBe orpaHnynTb
06beM npepocTaBnsieMblx YCAyr WM MNOMHOCTbIO MPeKpaTuTb npegocTaBreHne  Ycnyr A0  NOCTYNneHus
COOTBETCTBYHLUMNX AEHEXHbBIX CPeACTB Ha cHeT unu B kaccy OnepaTtopa unm B kaccy YnornHomMo4veHHoro nuua. Pasmep
numuTa (Npegena) KpeanToBaHUsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCUMMOCTM OT nepedvHs, obbema n ctommoctn (TapudHOro npeanoxeHust)
Ncnonb3yembix YCryr n UHbIX AaHHbIX.

B cny4yae noctynneHus Ha cyeT unu B kaccy Onepartopa unv B Kaccy YMNONMHOMOYEHHOrO Nnua M3MULLIHUX CYMM,
ynnadyeHHblXx AGOHEHTOM MO BbICTAaBNIEHHOMY CYETY, YKasaHHble U3MMWLLIHUE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyru n ABoHeHTckoe obopyaoBaHue, okaszaHHble OnepaTopom u/unn BelwaTtenem 3a uHoi PacyeTHbI nepuroga.

12.5. Onnata Ycnyr MoXeT NpoM3BOANTLCS MOCPEACTBOM COMETaHUSi aBAHCOBOIO M OTMOXEHHOrO MraTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop u Bewartenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHust PacdyeTHoro
nepuvoga BbICTaBnsAlT AGOHEHTY cyeT B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABoOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa u nporpammHo-annapaTtHbIX
cpeacTs, ucnonb3yembix BewaTtenem. Cuet ABnseTca 6e3ycrnoBHbIM NoATBEPXKAEHMEM hakTa 1 ob6bema OKasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymmMmbl K onnarte, HauMCneHHbIe 3a okasaHHble Ycnyrn OnepaTtopa u Yenyru BelwaTens, ykasbiBalOTCs B cyeTe
OTAEnNbHO.

13.3. B TeueHne 10 (decatun) paboumx OHeW C MOMeEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarenb
obecneuunBatoT npegoctaBneHme ABOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHbiM B [loroBope. B cnyvae ecnn
ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBrieHnsi c4eTa, TO COrfacoBaHHbIM CNOCO6GOM U (Mnn)
afpecom nNpedocTaBlieHMsi cyeTa  SABNSETCA  9MEKTPOHHbIN  agpec  MNepCcoHMMULMPOBAHHOW  CUCTEMBI
camoobcnyxmaHua OnepaTopa, Yepes KOTopyro AGOHEHTOM OCYLLECTBNSAETCHA AOCTYN K cBeAeHUAM 06 Oka3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT gomxkeH bbiTb onnavyeH ABOHEHTOM B TeUeHMe YKa3aHHOro B HeM Cpoka.

13.5. Henonyt-leHme nnn 3agepxka B nosiydeHnm cHeta ABOHEHTOM He SIBNSIeTCs OCHOBaHMEM A1 0Tkasa OT onnatbl
ABOHEHTOM YCnyr nnn ocHoBaHMeM O514 nonyvyeHmnsa OTCPOYKU, paCCpoYKK No onnare.

13.6. Onepatop u BewaTens BnpaBe He npedocTtaBnATb ABOHEHTY Ycnyru 4o NOCTyNfeHUs COOTBETCTBYHOLLMX CYMM
Ha cyeT unu B kaccy Onepartopa urnun B Kaccy YMNOMHOMOYEHHOro nuua.

13.7 N3BewweHus, yBegomneHus u gpyrme oduumnansHele matepuansl Onepatopa u Bewartens MoryT 6biTe MOMELLEHbI
B kayecTBe uHcopmaunm 06 OnepaTope 1 BewaTtene, npegoctaBngeMont AGOHEHTY Ha CTpaHuLax coobLeHni cyeta
n/vnu B NEPCOHUMULIMPOBAHHBLIX cMCTeEMax camoodcnyxusanusi. CornacoBaHHeiM mexay OnepaTtopoM, Belwatenem u
ABOHeHTOM crnocobom HanpasneHms AGOHEHTY odmumansHon uHdopmaunm Onepatopa u BelwaTtens B aTom criyydae
cunTaeTcd cnocob JocTaBKu cyeTa, onpeaeneHHbin B [loroBope, B nopsake, ycTaHOBNEHHOM B nyHKTe 13.3 HacTosAwmx
YcnoBun. YcnoBus MOSMb30BaHMS NEPCOHUMULMPOBAHHBIMU  CUCTEMAMKU  camoobCnyXknBaHus onpenenstoTcs
cornaleHnsiMn o HUX. YBeoMneHus, HanpasnsemMble Onepatopom n(unu) Belwatenem unm nuuom, 4eACTBYIOLLMM OT
nmeHn Onepatopa/Bewartensa n (unu) B uHTepecax OnepaTtopa/Belwatensi, AOOHEHTY-A0MKHUKY B LIENSX BO3BpaTta
NMPOCPOYEHHOW 3aJ0IDKEHHOCTU, BKIIOYas yBeAOMISIEHUS, ykadaHHble B M. 10.8 HacToawmx Ycnoeumn, MoryT ObiTb
noanucaHbl ¢ UCMOMb30oBaHMeEM PakCUMMUITbHOTO BOCNPOU3BEAEHUS Noanncu YnonHOMOYEHHOMo nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay Onepatopom, Bewatenem n AGoOHEHTOM npomnsBoasaTca B pyonsix. B cnyyasx, gonyckaembix
OencTByOLWMM 3akoHoaaTenscTBoM P®, Tapudbl Ha Ycnyrn moryT 6biTb YyCTaHOBMEHbI B UHOW BarnoTe, Npy 3TOM



pacueTbl Npou3BoAATCH B pybnisix no kypcy LUb Poccuu, gencteyroweMy Ha AaTy NOCTYNNEHNS OEHEXHbIX CPeACTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa unu B kaccy YNonHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmauns o npumeHMMoM nNpu pacyeTtax kypce gosoautca Onepatopom w/mnu
Bewartenem o ceegeHunst AOOHEHTOB B Nopsiake, NpeaycMoTpeHHOM B M. 11.2. HacTosAwWwmxX YCrnoBui.

14.2. MOMEHTOM UCNONHEHNS AeHeXHOro obsizatensctea AGOHEHTa CYMTAETCH MOMEHT BHECEHUSA COOTBETCTBYHOLLUX
OEHEeXHbIX CpeacTB Ha pacyeTHbI cyeT unm B kaccy Onepartopa unum B Kaccy YNOMHOMOYEHHOro UM nnua.

14.3. ABoHeHT npomnsBoauMT onnarty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta AGoHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKANbHOrO naeHTUdmkaTopa nnaTexa Ansa Lenen onnatsl Ycnyr NOCpeacTBOM NepeBoaoB
OEHEeXHbIX CpeacTB, MHhopMaLMS O HEM M NOPSAKe ero ykazaHusi B pacnopsKeHUsAX O nepeBoae AeHEXHbIX cpeacTB
posoantcsa Onepatopom w/unu Bewartenem po ceefeHuss ABOHeHTa B cyeTax, a Takke odumcax obcnyxmBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMmpoBaH o ToM, 4To OnepaTop ycTynaeT BewaTento npaso TpeboBaHna onnatbl YCnyr 1 TOBapos
OnepaTtopa. C paTtbl, Korga k Bewartenio nepexogsart npaBa TpeboBaHMs onnatbl Ycnyr M wTpadHbIX CaHKUUA,
Bewartens BnpaBe HanpaBuTb NOCTynuBLUIME OT ABOHEHTa NnaTeXxu Ha noralleHne yka3aHHbIX B HacTOsLEM MyHKTe
CyMM, a B Cllydae HedoCTaTOYHOCTU CYMM YKa3aHHbIX nnaTexen, nonyyYeHHbix oT AGOHEHTa, He okasbiBaTb YCNyru
AGOHeHTY Ao nonHon onnatsbl. NonHas nHdopmMaums 0 NPoBeAEeHHOM 3a4eTe yKasblBaeTCcsl B CYETE, BbICTABSIEMOM
BewaTtenem B COOTBETCTBMM C HACTOSILLMMWN Y COBUSIMUA.

Paspgen VI. NMpouune ycnoBus

Cratbsa 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOPblE MOTFYT BO3HWKHYTb, OyAyT MO BO3MOXHOCTWU YperynmpoBaHbl NyTem
neperoBopoB.

15.2. MpeabasneHne AGOHeHTOM npeTeH3uit Onepatopy w/vnu Beliatenio ocywecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHNEM HEOBXOAMMBIX AMA PACCMOTPEHNUA NPETEH3UN JOKYMEHTOB, BKIOYas OOKYMEHTHI,
noATBepxaatLme akT HapylleHust OnepaTopom u/vnu BelwaTtenem obs3aTenscTs no Jorosopy.

15.3. Ecnu cornacue no kakum-nubo npuymMHam He ByaeT JOCTUTHYTO B Xo4e AoCynebHoro yperynmpoBaHust (mToOMUMo
neperoBopoB, 00s3aTenbHO BKMAYaKWMX B ceba B cooTBeTCcTBUM ¢ DepepanbHbiM 3akoHOM PO «O cBA3m»
npegbsBneHve AOOHEHTOM MpeTeH3un u ee paccmoTpeHve OnepaTtopom), PacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcCnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebsi obsa3aTenLCTB CTOPOHbI No ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOaTeNIbCTBOM.

16.2. Onepatop u/vnu Bewartens 0653yeT(10T)cq BO3MeCTUTb ABOHEHTY yLuep6, MPUYMHEHHbIM MY B XO4€ UCMOSTHEHMWS
[oroeopa, ecnn wnHOW pasmep oTBeTcTBeHHOCTM Onepartopa w/unu Bewartens He yCTaHOBMEH [OENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTtbl, HEMOMHOW UMW HECBOEBPEMEHHON onnatbl Ycnyr AGoHeHT ynnauuBaetr OnepaTopy wu
BellaTtento HeycTolKy B nopsiake v B pa3Mepe, YCTaHOBNEHHOM AEeNCTBYIOLMM 3aKkoHoA4aTenscTBom PO.

16.4. CTOpoHa, He UCMOMHMBLUAs UNN HeHagnexawum obpasom vcrnonHuelias obsizaTenscTea no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECINN HE [OKaXeT, YTO Haanexallee NCNOHEHWE OKa3anocb HEBO3MOXHbIM BCNEACTBUE OECTBUS
HenpeoaonMMon Cunbl (T.e. Ype3BblYalHbIX W HEMNpPegoTBpaTUMbIX MPU  AaHHbIX YCIOBUSIX OBCTOATENbCTB),
HaxXoAsLencs BHE KOHTPOSISt CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEH HA BO3MOXHOCTb UCMONMHEHUs 06s3aTenbCTB.
Mpn 4pesBbl4alHbIX CUTyaUMsiX NPUPOOHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHOZaTeNbLCTBOM BrpaBe BPEMEHHO MpekpallaTb Unu orpaHnynBaTe AGOHEHTY OKasaHue YCnyr.

16.5. MNpwn BO3HMKHOBEHMM 06CTOATENLCTB HENPEOZOoNMMOM curbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXXHOCTW BBINONHATE 00s13aHHOCTM No [OroBopy, OOIPKHA He3aMeanuTerlbHO HanpaBuTb OPYron CTOPOHEe
YyBEAOMIIEHME O CIYYMBLLEMCS, O NMPUYMHAX CIYYMBLLEIOCA C CChINIKOM Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXOAAWMUA  HanMuMe U NpPoOOIHKMTENbHOCTL  OEWCTBUS
06CcTOATENBCTBA HENPEOOONIMMOW CUTbI.



16.6. B Tom cniyyae, ecnu onsa otAenbHbIX kaTeropnii AGOHEHTOB 3aKOHOM NpeaycMOTpeHbl 0bs3aTenbHble Npasuna,
yCTaHaBnMBalLLMe UHble OCHOBaHWA U npefensl oTBETCTBeHHOCTN OnepaTtopa w/vnu Belwartens, no cpaBHeEHUIO C
N3NOXEeHHbIMU B HACTOSLLEN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTaHOBMNEHHbIe
3aKoHOM. B crniyyae, ecnv otaenbHble MOSNOXEHUSA HACTOSALWMX YCIOBUA B COOTBETCTBMM C 3aKoHOoAaTenbcTBoM PP
HENpPMMEHUMbI O51s1 Kakon-nnbo kateropum AGOHEHTOB, TakMe MOSMOXEHMSI HE MoASexaT NMPUMMEHEHUIO AN AaHHOMW
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTU 3a CoepXaHvne nNporpamMmm, 3MeHeHne CETKU BellaHus Unm 3a npekpalieHune
(MpuocTaHoBMNEHNE) pacnpoCTPaHEeHNst TEX MUIN WMHbLIX TenenporpamMm (TenekaHanos), BXxoAaswmx B coctaB [lakeTa.
Takke HacTosWwmMM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpamMmmbl (TenekaHarbl), BXOAsLne B COCTaB
MakeTa, He pekomeHaoBaHbl ANsi NPOCMOTPa HECOBEPLLUEHHONETHUMN.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, Hactosilwme YCNoBUA U UHble ycnoBus [loroBopa

17.1. ABoHeHT Brpase B ycTaHoBreHHom OnepaTopom v Belatenem nopsake M3MEHWUTb UCNOMb3yeMbli NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYn Mpu OKasaHuu ycnyr cBasu, TapudpHoe npegnoxexve, ysegomms 06 3TOM
Onepatopa n Bewatens nucbMeHHO MW B MHOW ykasaHHou OnepatopoMm u Bewatenem c¢opme (B TOM 4ucrne C
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. Onepatop 1 Bewartenbs BnpaBe BHOCUTb MPeasiIOKEHUS MO U3MEHEHUIO U AOMOMHEHUIO HACTOALWMX YCNoBuNn,
Horosopa. WameHeHve HacToawmx Ycnosui, [loroBopa odopMnAeTcsa nyTem 3akniovyeHWs AOMNOfHMTENbHOro
cornaileHns B NnMcbMeHHon copme nmubo nytem coBeplueHnsi AGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIN, NepeyeHb U
NnopsiAoK COBEPLUEHUS KOTOPbIX YCTaHaBNmMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens no uameHeHuo n/unm
gononHenuto Ycrnosun, [loroBopa. 3aknoyeHnem AOonOMHUTENBHOrO CornalleHnsi B NMCbMEHHOW hopme Mpu3HaeTcs
0OMeH CTOpoHamMu OOKYMEHTaMu, B T.4. B 3MEKTPOHHOM hopMe, Unu B MHON dopMe, NO3BOMSLENA B HEU3MEHHOM
BMAE BOCMPOM3BECTM HA MaTepuarnbHOM HOCWUTENE CcoAepXaHue AOMOMHUTENBHOIO COrMalleHNss C YCNOBUEM
OOCTOBEPHOrO0 YCTAHOBMEHUS nuvua, Bblpa3uBLUErO BOSMO HAa 3akMiovyeHUe [OOMOMHUTENBHOrO CornalleHus.
YcTaHoBneHve u naMeHeHve oTaenbHbiX Tapudos Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BewaTtens v MHbIX LEHOBbLIX YCITIOBUIA NPOM3BOAUTCA B NOPSAKe, NpeayCcMOTpeHHOM M. 17.3 HacToALWMX Y CroBUNA.

17.3. Onepatop 1 Bewartens Bnpase B nobom cnydyae yctaHaBnuBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNnbHble Tapudbl Ha Ycnyrv, OnpeensTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHEHTbl N3BELLaTCA O BBEAEHWUM YKa3aHHbIX U3MeHeHU He meHee Yem 3a 10 (Jecatb)
KaneHgapHbIX AHEeW A0 MOMEHTa BCTYMMeHWs WX B CUMy B MNOPsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbCcTBOM PO u
HorosopoM. [JonomnHuteneHble m3BelleHus oT Onepatopa un Bewarens, B Tom uncrne O HOBbIX Tapudax, Moryt
HanpaenATbCA MHbIMK cnocobamu, ycTaHoBneHHbIMM OnepaTtopom 1 Beliatenem, B TOM yucne nyteMm pasmeLleHns
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHre 0 BBeAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTcs
B MecTax obcnyxuBaHus AOOHEHTOB B Crny4yasx, €CnM Takoh cnoco® wusBelleHus npedycMOTpeH B KayecTse
065a3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepatop u Belwarteno BrnpaBe B OLHOCTOPOHHEM MOPsiAKE OMNpeaensaTb U U3MEHSITb NepedeHb
YNONHOMOYEHHbIX NWLL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BrNpaBe oTkasaTbCs OT JanbHewnLwero ncnonHeHnst [loroeopa unm ero 4actu, nponsseas ¢ Onepatopom
n Bewatenem Bce pacuyeTbl no [JOroBopy wnmM e€ro COOTBETCTBYHLEN 4YacTM U nopaB 3asiBrieHne Onepartopy u
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Takke SABMSETCS He MOCTYNIeHne Ha
JInueBon cyeT B TeyeHue ykaszaHHoOro B TapudHOM npepnoxeHun ADOHEHTa CpoKa AEHEXHbIX CPEeACTB B CyMMe,
OOCTaTOYHOM AONsi OOCTWXKEHWS Ha TakoM JIMLEBOM cYeTe MONIOXMTENbHOrO OcTaTka, Mocre MNPUOCTaHOBMEHMS
oKasaHust Ycnyr B COOTBETCTBMM C YCMOBUSIMM PACYETOB HACTOSALWMX YCMNOBUIA, B TOM Yucne Heonnata ABGOHEHTOM
Ycnyr Bellartens B TeyeHue cpoka, ykasaHHoro B n. 9.3. HacToALwmx YCrnoBuii.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [jorosopa vunu pactopxeHnsa [JoroBopa no OpyrMmmMm OCHOBaHWSM
06sa3aTenbCTBa CTOPOH CYMTAOTCA MPeKpalleHHbIMU MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu, 3a MCKITHYEHNEM
0bsi3aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onniadeHHbIx AGoHeHToM Yenyr. OcTaBLiasica nocne
ncnonHeHns ABGOHeHTOM 06s13aTenbCTB MO OnraTe OKa3aHHbIX YCMyr pasHuua mexagy onnadeHHoun no [dorosopy
CYyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr BosBpawaetcs OnepaTopoMm u
Bewatenem onpegeneHHbIM AGOHEHTOM cNocoboMm M NO YKa3aHHbIM UM PEKBU3UTAM.



