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Pasgen |. O6wWwme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycrnyr nogsmkHon cessu «MTC» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccuickon Pepepaumm "O  3awmte npas
notpedutenen”, ®egepanbHbiM 3akoHoM "O cBA3N" N perynupytoT OTHOLUEHUS MO OKa3aHWUK YCryr NoaBWKHOM
paguoTenedOHHON CBA3KU, TenemMaTUYecKMX YCNyr CBA3W, YCNyr CBA3W NO Mepefaye [AaHHblX, OKasblBaeMbIX C
NCMNONb30BaHWEM CETU MOABMXKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHBIX C HAMU YCNyr (CepBUCHOE, MHpOpMaLNOHHO-
cnpaBovyHOe oObCnyxuBaHWe, yCcnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [1ononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOM NUHUK 1 Ap.).

HacToswue Ycnosusa yctaHasnueatTcs Onepatopom CamMOCTOATENbHO, SABNATCA Ny6nmMyHon odepton n mMoryT BbiTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHus K HUMM B uenom. Hacrtoswme YcnoBuda, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTta) pasmeltaotcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcrnoBusi He pacnpoCTPaHSATCA Ha OTHOLLIEHUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NpuobpeTeHnem
A6oHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl ADOHEHTOM 6e3 AONOMHUTENBHOTO NMUCBMEHHOIO COrMacoBaHus
c Onepatopom Ans npoBedeHus1 NOTEPEN, ToNIOCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKambl, OMPOCOB, MacCOBbIX
paccbinoK COOOLLEHMIA, BKIOYasi pacchifiki MO CEeTU MOOBWXHOW pagmoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopynoBaHust onsa opraHusaumMm ABTOMAaTM3VPOBAHHLIX LIEHTPOB (ECNU opraHm3aums U (pyHKUMOHMPOBAHNE TaKuX
ABTOMaTM3NPOBaHHbIX LIEHTPOB NpuyuHAeT Bpen Onepatopy, apyrum ABOHEHTaM W/vnu TPeTbUM nuLam), YCTaHOBKM
LUMO30B 4118 AOCTYrNa K CeTU aneKkTpocBA3n U HTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrm npepoctaBngatca OnepaTtopoM Ha OCHOBaHMM OENCTBYyOLWMX nuueH3m Onepartopa, B T.4. CreayloLmx
nuueHsnii: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012,
Ne104893 ot 16.02.2013, Ne 127169 ot 17.06.2015, Ne 127172 ot 31.05.2015, Ne 152519 ot 21.05.2017, Ne 149170
ot 15.03.2017,Ne149647 ot 15.03.2017, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot
15.04.2016, 142346 ot 15.04.2016, Ne 161216 ot 28.04.2018, Ne167215 ot 21.05.2017. MNoNHbIN NepeYvyeHb NULEH3NN
OnepaTtopa pasmelleH Ha cante Onepatopa M JoBoAWUTCS OO cBedeHus ADOHEHTOB B MecTax obcnyxuBaHus
ABOHEHTOB, B T.4. Npu 3aknoveHnn [lorosopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNoOBUSX

Bce 3aronoBku pasgenoB (cTaTen) MCMNONb3ylTCA B HACTOAWMX YCMOBUSIX WCKIMIOMUTENBbHO AN yaobcTea
NCMNONb30BaHWs (NPOYTEHMS) NOCNEAHMX U HUKaK He BMMSIOT Ha TOMKOBaHWE HacCTOALWMX Y CroBuN.

2.1. A6oHeHmM — Hu3M4ecKkoe WNu pPUaNYECcKoe NULO, MHANBUAYaNbHbIA NpeanpuHuMaTenb, C KOTOPbIM 3aKmo4veH
[loroeop ¢ BblgeneHnem He meHee 0agHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoOro koga naeHtundpukaumu.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbli AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C MOMOLLIbIO
KOTOpOro npoussoautca naeHTndukauns AGOHEHTCKOro 06opygoBaHuUs C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKasi CTaHUums) -
TenedoHHbIM annapaT u T.N. - No3BonstLee nepegasatb U/uUnNM NPUHUMATbL MHPOPMALIMIO, U/UMN KOMMNEKTYIOLWME U
akceccyapbl K Hemy.

2.4. ABTOMATU3NPOBAHHLIN UEHTP — nNporpamMMHo-annapaTHbIi  KOMMSEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMI MO hakcy, 3MEeKTPoHHOM noyTe, SMS u npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThl,
pe3ynbTaToM KOTOpbIX sBnsieTcd onpegeneHne Onepatopom JlMueBoro cyeta U yBenvM4eHME Ha HeM oOcTaTka Ha
BEMNNYMHY HOMMHara ucnosb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeacTaBnsiolas cobon annapaTHO-NPOrpaMMHbIN KOMMIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTmMsaumm pacyeToB ¢ ABOHEHTaMU U/MnNu NonbL3oBaTeNAMMN YCnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm o NPeAoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMU C HACTOALLMMYU YCNoBusMU (B T.4. BbIGpaHHbEIM ABOHEHTOM B COOTBETCTBUM C HAaCTOSALLMMM YCOBUSIMMU,
TapuHbIM NnaHom).



2.8. JononHumenbHbIl aboHeHMCKuUl HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLINIA B pecypc reorpadumyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY NS OCyLWeCTBNeHUs nepeagpecaumm BXOAALUMX BbI30BOB
Ha ABGOHEHTCKUIN HOMeP NOABWXHOW paanoTenedoHHON CeTU.

2.9. EduHuya mapucpukayuu Ycnyz — egvHuua u3mepeHusi obbema oOKasaHHbIX YCMyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPefoCTaBrneHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO ONpeAeneHHbl HOCUTENb, UCMOMHAEMbIN B BUOE MiacTUKOBOW
KapTbel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogmmyto ans nposegeHus AktuBauumn KapTel (B T7.4. cpok AktvBauum KapTel). Micnonb3yeTca ona gosegeHus Oo
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
Humu yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs ONnaThl JAHHbIX YCYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopom copMe MnocnenoBaTenbHOCTb
cumMBonoB (Byks, UMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawmn anga yyeta obbema okasaHHbIX YCrnyr, NOCTynneHns mn
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLee yCnyrn CBA3M Ha OCHOBAHMM NIULLEH3UI, ABMSIIOLLEECs: CTOPOHO no [JoroBopy ¢ AOOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTtopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartenbctBa P®, no uctedeHnn KOToporo nNpoaosKeHne yCTaHOBMEHHOMo COeAUHEHUS ABMSETCS OCHOBAHWEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaenseTcst pakTUyeckn NonyveHHbI 1 onnadvnBaeMbli
Ab6oHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacueTHoro nepuoga He yctaHoBrneHa OnepaTtopom,
PacuyeTHbIN Nneproa cuMtaeTcs paBHbIM OOHOMY MECALY.

2.17. Poymune — npegoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHoWn B [dorosope
SIM-kapTbl Nnonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBsA3W, C KOTopbiM Y AboHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykasbiBaetcs OnepatopoM Ha Cante Oneparopa.

2.18. TapudpHbIli nnaH — COBOKYMHOCTb LIEHOBbLIX YCroOBWWA, Ha koTopbix Onepatop npegnaraet ABGOHEHTY
Nnonb30BaTbCA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [oroBope yHuKanbHOe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBIX OOO3HAYEeHWI, WCMONb3yeMoe Afsi OAHO3HAYHOW uaeHTUdmKaumm ADOHEHTCKOro
0bopyaoBaHust B MpoLecce okasaHus Ycnyr.

2.20. Yecnyau — ycnyrn noaBuKHOW paavoTenedoHHON CBA3W, TerneMaTuyeckne ycnyru, ycnyrm rno nepegade AaHHbIX
W/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, OkasbiBaeMble OnepaTtopoM HEMOCPeaCTBEHHO W/WNM C MpUBMAEYEHUEM
TpeTbux nuy (CepBUCHOE, MHMOPMALMOHHO-CNPaBOYHOE OOCNYXUBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTtasneHneMm [ononHUTensHoro aboHeHTckoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MWMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YNOnHOMOYEHHOEe NMUUO — NWUO, YNraToh B KacCy KOTOPOro AeHEeXHbIX cpeAacTB ABOHEHT WCNOMHAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VAeHTUMUKALMOHHBIN MOAYMNb — SMEKTPOHHbIA HOCUTENb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocyllectBnsieTcss naeHTudmkaums AboHeHTa Onepatopom, AocTyn AGOHEHTCKOro obGOpyaoOBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKke 3aluTa OT HECAHKLMOHUPOBAHHOMO UCMONb30BaHNs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Cauim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknodyeHus [lorosopa

Cratbs 3. Nopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. [doroBop BCTynaeT B CWily M CTaHOBUTCA obsizaTenbHbIM At CTOPOH C MOMEHTa ero 3aknioudeHusi. [paBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeEMy UCTNONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMY Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NoCneaHnin CHUTaeTCs 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABGoHeHTCKoro ob6opyoBaHMsA C BKITKOYEHHOM B Hero SIM-KapTol K ceTu NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus [oroBopa u BHeceHUss ABOHEHTOM HeOOXOAMMbIX NIaTeXen B COOTBETCTBMU C BbliOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue MNpoAfieBaeTCa Kaxabl pas Ha cnegyrowunn
nepvoA, paBHbIV NepBOHAYanbHOMY CpoKy aencteusi [loroBopa, ecnn AGOHEHT He 3asBuT 06 obpaTHOM He no3gHee,
Yem 3a OBe Hedenu 40 OKOHYaHMs cpoka ero AencTBus.

HocTtyn k cetn nopgBwxHon cBA3n Onepartopa npepoctaensietca ABGOHEHTY B [eHb 3aknoyeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon vacTtbto [JoroBopa €ABMAANTCA HaAcTosilMe YcnoBusi, BbibpaHHbIi ABOHEHTOM TapudHbIM NnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
TenemaTuyecKknx yCcnyr cBasu, nepeyeHb nuueHsuin OnepaTtopa, a Takke ycnosus odepT, NpUHATbIX ABOHEHTOM B
nopsiike U Ha yCrnoBUAX, yCTaHOBNEHHbIX OnepaTopomMm.


http://www.mts.ru/
http://www.mts.ru/

3.3. B cootBeTcTBUM CO CT. 6. ®PenepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lenax 3akniovyeHus
un/vnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBYKLWEero 3akoHoaaTenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb30BaHMs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaunsi) UNM  COBOKYNHOCTb AEWCTBUMA (onepauuin),
COBepLUaeMbIX C UCMOMNb30BaHNEM CPEACTB aBToMaTu3aumm nnm 6e3 cnonb3oBaHUsi TakKMx CPEACTB C NepCOoHanNbHbIMU
OaHHbIMK, BKNtoYasd cbop, 3anucb, CcucTemMaTM3auuto, HakoMfeHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNE, NCMOoNb3oBaHue, obesnnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa u 0o npekpaweHns obsasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMST CPOKOB XpPaHEHUS NMepCcoHarnbHbIX AAHHbIX, YCTAHOBMIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BblpaxaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTtpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHve OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [orosopa, B T.4. cBefeHun 06 ABOHeHTe, ykasdaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaA3u» (3a ucknodeHneMm nHdopMaLmu, COCTaBMSAOLLEN
TanHy ces3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCH B Lenax wucnonHenus [oroBopa, B TOM uucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIHOYEHUS B AaHHbIE
ONnst MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)XMBaHUSA, OKasaHWsi €My YCryr, HepaspblBHO CBSi3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a40MMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 LOrOBOPHOM AOKYMEHTaLMM,
B WHbIX LENsAX, HepaspbiBHO CBSA3aHHbIX C ucnonHeHvem [oroBopa, a Takke Ans cobniwogeHua Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTBnsAlWwmnX 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvu ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBeneHusa AboHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntodeHuns [loroesopa.
B cnyyae Hecornacus AGOHEHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHSETCs Ha B3aMMOOTHoWweHnss CTOpoH
npu ycnosuun, 4to ABOHEHT npu 3aknoyeHun [JoroBopa 3asBUT O CBOEM Hecornacum uinym nogacT COOTBETCTBYHLLEe
3asaBneHne B agpec Onepatopa B nepuog aericteus Jorosopa.

3.5. B cnyyasix, korga HeobOXO4MMOCTb MOfy4YyeHust cornacusi ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMaTUBHO-NPaBOBbLIMU akTamu, NOANUCHIBAA HAaCTOALWMIA A0roBop, ADOHEHT-IOPUMANYECKOE NNLIO BbipaXkaeT cornacue
Ha npegocTaBneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTopaMu, Ha UCMornb3oBaHWe CBeAEeHUN 00
AOOHEeHTE, B TOM 4uCrie UX NpefocTaBrieHne TPeTbMM NvuaM, Ha NONyYeHWe peknambl Mo CETAM 3MEeKTPOCBS3M OT
OnepaTopa, B TOM 4yucne o ToBapax/paboTax/ycnyrax MU MHbIX OObeKTax peknamMupoBaHWst TPeTbUX Nny. ABOHEHT
BMpaBe O0TO3BaTb CBOE COrfacue B Nopsiake, yka3aHHOM B n.n. 7.4, 7.5, 7.6 HacCToALWMX YCNOBUIA.

3.6. [ns 3aknoyeHns [JoroBopa UCNonb3yrTca NOMeLLEHUS (HacTu NOMeLLEHUI), TOProBble MecTa, TOProBble OO BLEKTHI,
TpaHCNOpPTHbIE CpPeacTBa, COOTBETCTBYHWOLWMNE TpeboBaHusam n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBsasu». [pu
ncrnonb3oBaHuM Ans 3aknioveHuns [Jorosopa nomelleHnss AboHeHTa ABoHeHT rapaHTupyeT Onepatopy COOTBETCTBME
Takoro NoOMeLLeHns yka3aHHbIM TpeboBaHNSM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eTOM
WHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AeNCTBYIOWUMN npeanoxeHuamn OnepaTopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHusd. lNepeyeHb Ycnyr npu
PoyMuHre 3aBucuT Takke 0T BO3MOXHOCTEN CETU POYMUHIOBOrO oriepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpeneneHvne obbema Ycnyr, okasaHHbix AGoHeHTY OnepaTopoM, OCYLUECTBMASETCA Ha OCHOBaHUWM MOKa3aHWi
ACP Onepatopa, nubo obopyaoBaHus CBA3M OpPYrMx ONepaTtopoB CBA3WM, B YACTHOCTW, MPU OKa3aHWW YCMyr CBSA3U
ABOHeHTY B PoymuHre.

5.2. Ucxoas u3 cymMM paHee BHECEHHbIX MNnaTexen, ycnoBum TapudHOro nnaHa u obbEMa WCNONb30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTatok Ha JluueBoMm cuyeTe.
BenuunHa octaTtka npepctaensieT cobon o606weHHyto nHdopMauumio 06 obbeme Ycnyr, KOTOpbIi MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin mucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHue nnatexen
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHblUeHVe. YMeHblUeHe ocTaTka Npou3BoanUTCA ucxoas us tapndo Ha Ycenyru ¢ ydetom HOC u uHbIX Hamoros,
BKMoYaembix B LeHy. OTpuuatenbHoe 3HayeHue octaTka BblpaXkaeT pa3mep 3agormkeHHocTn AGoHeHTa. CeeaeHus o6
octatke Ha JlnueBom cyete ABGOHeHTa cpeACTB, BHECEHHbIX M HemspacxogoBaHHbIX AGOHEHTOM npu noTpebneHun
Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKoW B cyeTax. CBedeHns o Tekyllem octaTke Ha JluueBom cyeTe MoOryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofnocoBeblX, Internet n/wnun nHeix cepsmcos Onepartopa).

5.3. MeToauka onpegeneHus npoaomkUTENbHOCTU COEANHEHNS.

5.3.1. MpoaomKNTENbHOCTb FOSIOCOBOr0 coeanHeHus otcunThiBaetTcsd ACP ¢ 1-1i cekyHabl OTBETa BbI3bIBAEMOrO nvua
nnm ABOHeHTCKOro 0bopyaoBaHWS A0 MOMeHTa OT60s Bbi3blBAMOLIErO WAM Bbi3biBaemMoro nvua mnn ABGOHEHTCKOro
obopyaoBaHus, a npu nepegave HeEronocoBon MHgopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan



OTBEeTa KOTOPOro npupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NvLa U CAYXUT Havarnom oTcyeTa NPOAOSIPKUTENbHOCTU
COeIHEeHUS, OTHOCATCS:
e annapaTtypa nepefayn AaHHbIX (Hanpumep, MoAem; dakCUMUMbHbIA annapaT), paboTaiwouime B pexume
aBTOMaTUYECKOro npuema nHgdopmamu,
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUUS;
e MHOe obopynoBaHue, 3aMeHsioee ABOHEHTa B ero oTcyTcTBMeE M obecrneumBaiowiee u (Mnu) MMUTUpYoLee
00OMeH MHgopmaumen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHYT. VIH(bopmauma 0 MakcMMarnbHOW MPOAOIMKUTENBHOCTU COeaMHeHus noBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBMEeHHOM Nn. 11.2 HacTosALWmUX YCnoBui.
5.4. MNMepeyeHb oOkasbiBaeMbIx Ycnyr onpeaensercsa BolopaHHbM AGoHeHTOM TapuHbIM NNaHoM, a Takke nepedyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
[MpuocTaHoBNEHNe okasaHusa Ycnyr npouM3BoaUTCS B Cnyvasix U B NOpsdKe, YCTaHOBMEHHbIX OENCTBYIOLLNM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MnaTexa (aBaHCOBbIM MeTod pacyeToB) CTOPOHLI cornacosanm
npogosrkeHne okasaHns Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AeHEXHbIX cpeacTB Ha JlueBon cyet
AOOHeHTa, B TOM 4uUcCrie MpU Hanu4ymMu ycTaHoOBNEHHOro AGOHEHTOM COEAMHEHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTJIOXKEHHOrO Mrarexa BO3MOXHO TaKKe Ha OCHOBaHWMM OTAENbHOro cornaweHuss ¢ AGOHEHTOM Ha YCINOBUAX TaKOro
cornawenns. Ecnn B cornaweHumn ¢ ABGOHEHTOM He CKasaHO WHOe, METO[ pacyeToB Mpu OKasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauectBO pagnotenecdoHHon cBsa3u Onepartopa

6.1. KauecTBO NoaBwxHOM paanotenedoHHON CBSA3N B 30HE PaamonoKpbiTUS CETU COOTBETCTBYET AeNCTBYOWMM B PP
TEXHUYECKMM HOPMaM 1 UMEILLMMCS JTMUEH3UAM. TexHUYeckue nokasaTteny n HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0Ka3blBalOTCH ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa M SBASIOTCA HeOTbeMNeMon 4YacTbio [lorosopa.
Onepatop npefocTaBnseT YCryru CBA3W KPYriocyTOuHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodmnakTnyecknx pabort. Kpome TOro, KayectBOo MNOABWXKHOW paavMoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCA NOMexamu BOMM3N NWHMI dnekTponepedad, B TOHHENsAX W noasanax, noA
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. NpepoctaBngemas ABOHeHTY NoaBWXHas paguoTenedoHHas CBS3b B CUITYy KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBMCUT OT KayecTBa 0OOOpydOBaHWS OMNEpPaToOpOB MECTHbIX MPOBOAHLIX TenedOHHbIX NWHMK, obopyaoBaHMSA
onepaTopoB MeXAyHapoaHOW U MeXOYropoAHON CBA3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTku YCnyr, BO3HUKLIME BCNEACTBME UCNOfb30BaHNsi ABOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHoOBMeHHbIM TpeboBaHuaM ABOHeHTckoro obopyaoBaHus, fMbo ABOHEHTCKOro
o6opyaoBaHMsa UMW NPUKNAAHOro NporpamMmmMHoro obecnevyeHunsl, KOTopble Obiu M3MEeHeHbl N MoauduumpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopom, fMGO HACTPOWKKM KOTOPbIX HE COOTBETCTBYIOT PEeKOMEHAOBaHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHY0 paboTy MNpuKNagHoOro nporpaMMHOro obecneyeHusi, NMOCTaBNSEMOro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopoMm, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaALMOHHO-KOMMYHUKAUMOHHON ceTn «HTepHeT», M 3a B3auMOAENCTBUE MpPUKNagHoOro
nporpaMmmHoro obecneveHns AGOHeHTCKOro obopyaoBaHus ¢ NporpammMHbiM obecneyeHemM Takmx CepBEPOB.

Pasgen IV. NpaBa un 06s3aHHOCTM CTOPOH

Crtatbsa 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeobGXxoauMmyl W [OCTOBEPHYO MWHGopmauuto o6 Onepatope, pexume ero paboTbl, obbeme
npefocTaBnsaemblX YCryr, BbICTaBMIEHHbIX cyeTax 3a okasblBaemble Ycryrn, o 30He paauonokpbituss CeTu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYI0 MHopMaLUMIo, CBA3aHHYIO C NpeaocTaBneHnemM Ycnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBRAEeHHOM [oroBopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke U3MeHsTb UCMOMb3yeMblin NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMmums
OnepaTopa B NpegyCMOTPEHHOM HACTOAWMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnuM oTkas OT NPEedOoCTaBeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM ApYrMMuy oneparopamMm CBA3U.

OTka3 oT npepocTaBrneHnss ABOHEHTY AocTyna K YcCryram CBsi3M, OKasblBaeMbiM [pPYrMW oOrepatopamu CBS3W,
ochopmnisieTcst nytem nogaun AboHeHToM OnepaTtopy MUCbMEHHOMO 3asiBMEHWS, SBMSAOLWErocs HeOTbeMIIEMOW YacTbio
HoroBopa, nMbo MHbIM cnocoboM, yctaHoBneHHbIM OnepaTopoM. Takon OTka3 AeWACTBYET C MOMEHTa ero MoslyyYyeHus
OnepaTopom.

Mopsgok nogknoyeHus yenyr «MexayHapoaHbin JocTyn», «MexayHapoaHbI U HaLMOHanNbHbIA POYMUHMY U «Jlerkui
POYMUHTI U MEXOYHaPOAHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BMnpaBe BblpasuTb CBOE COrfacvMe C BO3MOXHOCTBbIO WCMOMb30BaHUS, B TOM 4ucne, npeaocTaBneHus
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B UENsX M crnydasx, korga HeobxooumoCTb Takoro cornacusi
npegycMoTpeHa AerCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.



ABOHeHT Bnpase 0TO3BaTb AaHHOE UM corracue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLENO
MUCBMEHHOIO 3asiBNEHUsi, SABNSIOLLErocs HeoTbemnemon vactbio [orosopa, nuMbo uHbIM CMOCOBOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuyMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHus OnepaTopoM YyKasaHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CNoBun.

7.6. ABOHEHT BMnpaBe BbIpa3unTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa, B TOM uwucrie o ToBapax/paboTax/ycnyrax W WHbIX OOBEKTax PpeknamMmpoBaHWs TpeTbUX N,
pacnpocTpaHsAeMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha MCNOMb30BaHUe cBedeHun 06 ABOHEHTE B LieNsiX NPOABKEHNS
ToBapoB/paboT/ycnyr, B TOM YMChe MyTEM OCYLLECTBMEHUS NPSMbIX KOHTakTOB ¢ AGOHEHTOM C MOMOLLIbIO CPEACTB CBA3W,
Korga HeobXxOoOUMOCTb TaKOro corflacus npegycMoTpeHa AeWCTBYLWUMW HOPMaTUBHO-NPaBoOBbLIMKU akTamu. B cnyuvae,
korga OnepaTtop SBRSETCA pekrnamopacnpocTpaHWUTeneM, corflacue Ha norlydeHne peknambl O3HavaeT cornacue
ABOHeHTa Ha nony4yeHne, B TOM YUCre pekrambl 0 ToBapax/paboTax/ycnyrax n MHbIX 06 beKkTax peknaMmpoBaHUS TPeTbUX
nmy.

ABOHeHT Bnpase 0TO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
NMCbMEHHOrO 3asiBNeHusl, SBNSAIOLLErocss HeoTbeMnemon 4vactbio [loroBopa, nuMbo MHbIM CNOCOBOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-(hnanyeckoe NMUO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOofydYeHus oT
Onepatopa mHdopmaumn 06 n3aMeHeHUn OEeNCTBYOLWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nNuLo oTKasarncs oT nonydeHus ot Onepatopa nHdopmaumm o6 U3MeHeHUn OEeNCTBYHOLLNX
TapudoB Ha Ycnyru B BuOE KOPOTKOrO TEKCTOBOMO COOOLUEHWS M He Bblibpan WHOM crnoco® Mony4yeHus OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue uHpopmauun o6 n3MeHeHun OEenCTBYHOLLUMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BnpaBe YykasaTb B KadecTBe agpeca npedoCTaBfeHusl cyeTa agpec OneKTPOHHOW MoYTbl nmMbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyyae obsasatenbctBa Onepartopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B 4acT AGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapuduumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT ucrnonHeHus [oroBopa B 4acT ABOHEHTCKOro HoMepa NyTeM HeMoMoSIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. Jo 3aknoyeHus Jorosopa npegoctaButb OnepaTtopy HeobxodnMble U JOCTOBEPHbIE CBedeHus o cebe B obbeme,
npegycmMoTpeHHOM [loroBopom, M nogrBepamnTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWSMM AEeNCTBYOLLErO
3akoHofartenbcTBa PP. B cnyyae uameHeHuss ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUAecATM OHEN
nocrne Takmx u3mMeHeHwn npegoctaBuTb OnepaTtopy HOBble AOKYMEHTanbHO NoATBEpPXAEHHble AaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTBLCHA CO CrEeAyLero nocne nomnyvyeHns
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWNMN TapuUdHbIMUK NriaHamMu U HacToswummn Yenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LIEMsX, a paBHO He coBepliaTtb AEWCTBUK, HaHocAwmx Bpen OnepaTopy
n/vnu TpeTbMM Nnuuam, B TOM YMUCNE He pacnpoCTpaHsATb U He CnocobCTBOBATb PacnpOCTpPaHEHMI0 BPeAOHOCHOro
nporpaMmHoro obecneyeHusa co ceoero AGOHEHTCKOro yCcTponcTea, He dhanbcucumumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CeTU CBA3WN, 0BOpyaoBaHus,
nporpaMmmHoro obecneveHuns Onepartopa n TpeTbUX NuL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepartopy unu ykazaHHOMY MM YMNOMHOMOYEHHOMY NULy B COOTBETCTBUM C
OEeNCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb cBOU npaBa Kak ADOHeHTa NMYHO NGO 4Yepe3 nNpeacTaBuUTENs, OEWCTBYIOLLEro Ha OCHOBaHWM
3aKoHa Unu goBepeHHoCTU. MNpu 3TOM JOBEPEHHOCTbL OT (PU3NYECKOrO NULa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUanbHO
nnbo ocbopmnieHa UHbIM [OMYyCKaemMbiM OENCTBYIOLUM 3aKOHOA4ATENLCTBOM CMNOcoOOM, MO3BOMSAKLIMM AOCTOBEPHO
onpefenuTb akT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUANYECKOro nuua AOoSKHa
6bITb ocpopmrieHa cornacHo TpeboBaHunaM 3akoHopaTenbcTBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KogoBsoro crnoBa w/wnu nocne ugeHtTudukauun, NporMaeHHON B nopsake, onpegeneHHom OnepaTopom, cuyuTakroTcs
nNpou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIE C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaOBaHUEM C BKMOYEHHON B Hero SIM-kapTon ABOHEHTa, CYMTaOTCA COBEPLLUEHHBIMU OT UMEHN U B
nHTepecax ABoHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTea no
onnaTte Ycnyr, BAfOTb 40 MOMeHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHus o6 yrparte SIM-
KapTbl, BNEKYLLEro npekpalleHne obcnyxuBaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M MHOW OMACHOW cuUTyauuun wucnonb3oBaTb AOOHEHTCKoe
obopygoBaHue C COOMOAEHMEM YCTAHOBMIEHHbIX MPaBWN W OrpaHUYeHuWin (B 4YacTHOCTW, C Yy4eTOM 3anpeTa
MCMNOmMb30BaHWUA B feTaTenbHbIX annapatax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
npeanpuaTUsX, opraHu3aumsax, y4pexageHusax u B OpYrux Mectax, rae CylwecTByeT orpaHuyeHue Ha UCMnosib3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTu cBA3n ABoHeHTCKoe obopynoBaHMe, COOTBETCTBYOLLEE YCTAHOBMEHHBIM
HOpMaTUBHbIM TpebOBaHWSM ANs JAHHOrO BMAa YCIyr CBA3W.



8.8. ABoHeHT o0bsa3syeTcs obecneunTb HEBO3MOXHOCTb [JOCTyna TpeTbuUX nuL K coaepxalencs Ha SlIM-kapte
3almcpoBaHHOM MHOPMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOSITENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fuLaM CoBepluaTh C 3awmdpoBaHHOW MHOpMaLumen, coaepxallenca Ha
SIM-kapTe, B TOM 4uUcre, C YHUKaNbHbIM uKAeHTUdUukatopom aboHeHTa cetu (IMSI) n wuHaMBMAYanNbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywowme [OENCTBUSA: U3MEHEHWE, W3BMIEYEHME, KOMMPOBaHWMeE,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepeHOC Ha ApyrMe HOCWUTENW, WHble NpOTUBOMpaBHble AeWCTBUS, ABGOHEHT
006sa3yeTcs He usrotaBnmBaTtb OybnvkatoB SIM-kapTel UM KapT, cogepXalimx nHdopMaumio ¢ AByx unu donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMI CO CTOPOHbI TPeTbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOWM 00513aHHOCTW, OH HeceT obsidaTenbCcTBa MO onfnate B MOMHOM oObbeme OKa3aHHbIX YCMyr, MOfy4YeHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallimnx nHcopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AboHeHT-topugudeckoe nuuo obasaH npepoctaenatb Onepatopy B TeveHue 15 gHel CO OHA 3aKmOyYeHUs
[oroBopa cBeaneHus 0 nonb3oBartensx Ycnyr AGOHeHTa-topuandeckoro nuua (MHANBMAyansHOro npeanpuHuMmarens),
copgepxawme damunmm, UMeHa, oT4ecTBa (Npu HanMuun), Aatbl POXAEHUS, PEKBUUTLI AOKYMEHTA, YOOCTOBEPSIOLLIEro
NNYHOCTb (HaMMeHOBaHWe, cepusa M Homep, AaTa Bbldayu, HAaUMEHOBaHMEe OpraHa, BblAaBLUEro OOKYMEHT, Unu Kog
nogpasgeneHuns), a B cny4ae cMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpegocTaBnATb COOTBETCTBYHOLUME [OCTOBEPHbIE CBEAEHUS O HOBbIX MOfb3oBaTensix Ycnyr
ABOHeHTa - IopMAaMYECKoro nuua (MHAMBWAYyanbHOro nNpeanpuHuMaTensl) He nosgHee 15 gHeln co AHA nepejayn um
SIM-kapTbl, €Cnu MHOE He npeaycMoTpeHo 3akoHogaTensctBoM Poccunckon Pepepaunn. WHdpopmaums o
HeJOCTOBEPHOCTM  NPEedoOCTaBMEHHbIX  cBedeHu 06  ADOHeHTe-topuanyeckoMm  nvue  (MHAVBMAYarbHOM
npegnpvHumatene) w/unu o nomnb3oBaTenax  Ycnyr  AGoHeHTa-topuguyeckoro  nuua  (MHAMBMAOYAIbHOMO
npegnpvHumaTtensl) HanpaenseTcss TakoMy AOOHEHTY 4yepe3 NepCoHUMULIMPOBAHHYIO CUCTEMY CaMOOOCNy>XUBaHUSA
OnepaTtopa, a Takke No agpecy 3MNeKTPOHHOW NoYThl, ykadaHHomy B [loroBope, ecnv ABOHeHTOM BbliGpaH Takon cnocob
npegocTaBneHnss HopmaLnn.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPKAAET, YTO OH HEe SBMNSETCH MHOCTPAHHbIM MyOnMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 61nM3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NMPAMON BOCXOASLLEN N HUCXOOALLEN NUHUMN
(poanTenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM WM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
OpaToM KW CEecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), OOMMKHOCTHLIM JMLUOM NYOMWYHBbIX MEXAYHAPOAHbIX
opraHusauui, nMuoM, 3aMellanwmx (3aHuMaroLwmx) rocygapcTBeHHble JoImKHOCTM P®, gomkHocTy uneHoB CoBeTa
anpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhefepanbHOM rocygapCTBEHHOW CNyXObl, Ha3HAYeHNe Ha KOTopble
n ocBoboXxaeHMe OT KoTopbix ocyuwecTtenstotrcs [NpesngeHtom PO unu [MpaeutensctBom P®, pomkHocTn B
LleHTpanbHoMm GaHke P®, rocygapCTBEHHbIX KOPMOpauUMsX M MHbIX OpraHmsauusax, co3gaHHbix P® Ha ocHoBaHuu
degepanbHbiX 3aKOHOB, BKMOYEHHbIE B MNEepeyYHn [OrkKHocTen, onpegensiemble [MpesngeHtom P®. B uensax
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuMBogencTBMM neranusaumm
(OTMbIBaHUIO) 4OXOA0B, NOJTYYEHHbIX MPECTYMHbIM NYyTEM, U1 (PUHAHCUPOBAHUIO Teppopm3Ma» B criydae ecnu AGOHEHT
OTHOCMUTCS K OQHOWM U3 YKa3aHHbIX KaTeropui nuu npu 3akniveHmmn [Jorosopa u/vunn Bo BPeEMsi €ro UCMOMHEHMUS!, TO OH
06sa3aH HesamegnutenbHo yBegoMuTb 06 a3Tom OnepaTopa, a Tawke MpPeaocTaBuTb BCHO  HEO6Xooumyo
OONOMNHUTENbBHYIO UHPOPMALNIO, OTHOCSLLYHOCS K JAaHHOMY haKTy.

8.11. ABoHeHT, 3akniovas [loroBop, noarsepxgaeT, YTO OH OEWCTByeT B CBOEM WHTEpece, M OCHOBHOW Lefbio
YyCTaHOBMNEHUS OENOBbIX OTHOLWEHU ¢ OnepaTtopom sBMAsieTca nonyvyeHne Ycnyr. B MHOM criyyae B Lensix UCNOMHEeHUs!
TpeboBaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-0d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWUIO)
OO0X0J0B, MOJTYYEHHbIX NMPECTYMHBLIM NyTeM, U UHAHCUPOBaHUIO Teppopuamay ABOHeHT 06s3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknoveHnn Jorosopa.

Cratbsa 9. NlpaBa OnepaTopa

9.1. Onpegendtb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbiX nnaHos/Ycnyr w/unu BHECEHUS M3MEHeHUs B AEeNCTBYLWME YCNOBUSA Oka3aHnus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALMMN Y CrOBUSMUW NOPSOKeE.

9.2. TlpuocTtaHaBnuBaTh OKasaHue Ycnyr B cryvae HapyweHus AOOHEHTOM MOJSIOKEHUN HACTOAWMX YCroBUNA
(Joroeopa), B TOM 4uMCre HapylleHUs CPOKOB OnnaThbl YCryr, a paBHO Npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX
NpaBOBbIX aKTOB B 06n1acTu CBSA3M - BNIOTb A0 YCTPaHEHUS HapyLleHWin. MNpruocTaHoOBNEHNE OKa3aHusa YCNyr Anst Hyxa
06OpoHbI  cTpaHbl, ©Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsifka OCYLLECTBRSETCS B NOpsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lMpwn ypesBblyalHbIX CUTyauUaX NPUPOOHOIO U TEeXHOreHHoro xapakrepa Onepatop B nopsiake, onpegeneHHom
3aKkoHOJaTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHblEe
rocyfapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKoHofdaTenbCTBOM Poccum uMMerT npaBo Ha nNpuoputeTHoe
nonb3oBaHWe ycriyraMmu CBs3u.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NMpepoctaBuTe ABOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyto U JOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
X nepeyHe M YCNoBUSAX OKa3aHus, O PEeKBM3UTax OEWCTBYIOLLUMX JIUMLEH3UN, HA OCHOBAHMM KOTOPbIX OKa3biBalOTCSH
Ycnyrn, TapudHbiXx nnaHax, Mopsake W ycrnoBusix onmnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHY
WMHopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Noakntounte ABOHEHTa K CBOEW ceTu CBA3W, BbiaenuTb AGOHEHTY B NONb3oBaHMe Ha nepuod aenctasusa orosopa
ABOHEHTCKMIN HOMEpP W/MNM YHUKanNbHbIN KOO uaeHTudurkaumm u okasbiBaTb AGOHEHTY Ycnyru B COOTBETCTBUMM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHLEMOM.

10.3. OpraHusoBaTtb GecnnaTtHoe M KpYrnocyTOYHOE KOHCYMbTMpOBaHME NO BOMpocam MoNb3oBaHUsA Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NPedocTaBnsaATb MHGopMauuio 0 Tapudax Ha Ycnyrn, 30He paguvornokpbiTUs ceTw,



HacTporikax ABOHEHTCKOro o6opyaoBaHus Ans NOMb30BaHWUA TeneMaTuyeckummn ycryramm cBa3u, COCTosiHum JlneBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTs ABOHEHTY BO3MOXHOCTb KPYrNOCYTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX ONepaTmBHbIX CRyXO,
B TOM u4ucne: MOoXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLUW, aBapUMHOM ra3oBOW ChyXbbl -
nocpeacTeom Habopa HoMepa, eQMHOro Ha BCceln Tepputopmum Poccum ansa Kaxaon 3KCTPEHHOW onepaTuBHOW CryXobl.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOkKasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
NpeAyCMOTPEHHOM HACTOSILLIMMK Y CNOBUSIMU, MO PEKBM3UTAM, yYKka3aHHbIM ABOHeHTOM B [loroBope.

10.6. NMpuHUMaTb HeOGX0ANMbIE OpraHN3aUMOHHbLIE MEpPbI A1 3aLLMTbl NEPCOHarNbHbIX AaHHbIX ABOHEHTa 1 cobntogaTb
WHble YCTaHOBIIEHHble TpeboBaHMs K obecnevyeHnto KoHUaeHUNanbLHOCTN cBeaeHin 06 ADOHEHTeE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSAOK YCTPAHEHUS HEUCMPABHOCTEW, NPENSTCTBYHOLLUX
Nnonb30BaHWIo Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMONHEHWEe MU HeEHaanexalwee UCMOSHEHNE NMPUHATLIX
Ha cebsa obsaszatenbcTB no [loroBopy, €cnM WX HEUCNONHEHWE WNU HeHagnexaliee WCNOoNHEeHWe MpOoM30LLO
BCrneAcTBue o6CTOATENLCTB HENPEOLONIMMOM CUMbI UM B CBA3N C AencTBuaMn ABGOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIx [JoroBopax npegoctasnsetca AboHeHTy cnocobom, onpeaeneHHsim OnepaTtopom -
yepes3 NepcoHMPULMPOBaAHHYKD cuUcTeMy camoobcnyxueaHus Onepartopa, a Takke No agpecy SfEeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGOHEHTOM BbibpaH Takon cnocob npeaocTaBreHnst UHopMaLun.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pAns ocywecTBneHns ¢ ABOOHEHTOM-AOSHKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3ad0SmkeHHOCTH, OnepaTop MM nuuo, AENCTBYOLLEE OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnseT o6 aTom AOOHEHTa-JOIKHMKA B TeveHwe Tpuauatn paboynx AHen nyTtem
HanpaBeHUs Mo novte 6€CKOHBEPTHBLIM OTMPaBIIEHNMEM UIN NPOCTHLIM MUCbMOM COOTBETCTBYHOLLENO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudsbl Ha Ycnyru, MNMopor coeanHeHns, EguHnua Tapmudmkaumm Ycnyr n nopagok onnatbl HenosnHon EanHuub
Tapudukaumm yctaHaBnmaroTca Onepatopom camocTosiTeNnbHO B TapudHbix nnaHax. Kpome Toro, B TapndHoM nnaHe
cofepXaTtcsi CBELEeHWsi O Cpoke W Tepputopuu ero gencrteus. [lopsigok Tapudwukauum coeguHeHun B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npefocTaBnseTcs B MecTax paboTbl C
ABGoHeHTaMu 1 po3HNYHON peanu3auumn ToBapos 1 Ycnyr Onepartopa, a Takke MoXeT pacnpocTpaHsaTbes Onepatopom
UHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpwu 3aknioyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YcrnoBnsaMu ABOHEHT ykasbiBaeT BbiOpaHHbIA UM 13
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIA CTAHOBUTCSA HEOTHbEMSEMOW YacTbto [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. lNMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHua npumeHeHus metoda onpegensatwtca OnepaTtopoM M yCTaHaBnuMBaKTCA B TapudHbIX NfaHax, a Takke
posoaaTca oo ceefeHns AGoOHeHTa UHBIM COCOOOM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1pn aBaHCOBOM METOAE pac4eToB YCyrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIx cpeacTB. ABOHEHT A0 Hayana okasaHusd Ycnyr BHOCWUT Ha JlMueBoW cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cyete onpegensieMmbln OnepaTopoM MOMOXUTENbHbIA OcTaTtok. PacyeTel ¢ ADOHEHTOM
npou3BogATcs 3a hakTU4eckn okasaHHble B PacuyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMbIx Ycnyr u BbibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusiMmn BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBLIN
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM NriaHoM cyMmme, nocne Yyero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXKHOM CBSI3N U HAYMHAET OKasaHue YCnyr.

Bo3o6HoBREeHNe npegocTaBneHns Ycnyr nocne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOr0 OCTaTka Mpou3BOAUTCH MOCMe MOCTynneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOrO fnvua O4YepedHOoro aBaHCOBOIO nnartexa, obpasylolero nonoXuUTenbHbIW OCTaTok Ha Jluuesom
cyete.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOr0 nnarexa
ABOHEHT NPOM3BOAMT ONfaTy 3a hakTMYeCKN oka3aHHble Ycnyrn B PacyeTHOM nepuoe B COOTBETCTBMM C HACTOSILLUMU
Ycnosuamu. Onnata npou3BOAWUTCS B COOTBETCTBUU C NepeyHeM, 00beMoM noTpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHne obsA3aTenbcTB Mo onnate akTMYeckn okas3aHHbIX Ycnyr obecneymBaeTcsi BHeceHMeEM ADOHEHTOM
OEHEXHOM cyMMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyvyae HemcnonHeHnst AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KadecTBe obecnedeHust
OEeHeXHble cpecTBa Ha noraweHme obpas3oBaBLUEiCS 3a40MKEHHOCTH.

Cymma k onnaTte 3a hakTU4eCKU OKa3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NMUMUTLI (Npedenbl) KpeauToBaHusa B Lenom ans Jivyesoro cueta AGOHeHTa n/vnm
ans ogHoro ABGOHEHTCKOro HOMepa M3 BblAeneHHbIX AOOHEHTY no ogHomy [loroBopy, Mpy OOCTUXKEHUM KOTOPbIX
OnepaTop umeeT NpaBO OrpaHNYUTb UK NPEKPaTUTb OkaszaHue Ycnyr no Jiuuesomy cyeTy unu tTakomy ABOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNKM BbICTaBUTb CYET 3a (PakTUYeCKM oKasaHHble YCryru,
KOTOPbIN JOMKeH ObITb OMMnayeH B CPOK, yKasaHHbIA B cYeTe, 1 KOTOPbIN He AormkeH 6biTb MeHee 20 (oBaguaTtu) aHewn,
cnegyrowmx 3a gHeM okoHYaHust PacyeTHoro nepuoaa,. lMpu He nocTynneHun B CPpoK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, JOCTATOMHbIX AN onnaTthl okasaHHbIX Ycnyr, Onepartop
BrpaBe orpaHnumtb O6beM npefocTaBnseMbix YCMyr WnAM MOMHOCTbIO NpeKkpaTuTb npefocTaBneHve Ycnyr Ao



NOCTYNIEHNS COOTBETCTBYIOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kKaccy OnepaTopa unu B Kaccy YMNOSHOMOYEHHOrO
nvua. Pasmep numuTta (Npepena) KpeauMToBaHWs MOXeT onpedenstbcd OnepaTopoM B 3aBUCMMOCTU OT NepeyHs,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wvnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSNULWHUX CYMM,
ynnayeHHblx AGOHEHTOM NO BbICTABMIEHHOMY CYETY, YKa3aHHble WU3NULIHME CYMMbl UCMONb3YIOTCA A1 pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BoANTLCA MOCPEACTBOM COMETaHUSi aBaHCOBOIO M OTMOXEHHOro nraTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsayHo B TeyeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwopa
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ADOHEHTOM NepevHeM,
obvemom Ycnyr Ha ocHoBaHuu nokadaHun ACP Onepatopa. CuyeT sBnsieTtcsa noarBepxaeHuem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx AHEM C MOMeHTa OkOHYaHus PacdetHoro nepuoga Onepatop obecneuymBaet
npepocTaBneHne ABGOHEHTY cyeTa B mopsigke M cnocobom, onpegeneHHbim B [JoroBope. B cnyvae ecrnv ABOHEHT He
cornacosan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCO60OM 1 agpecom npegocTaBreHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH bbiTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOMo B HEM CpoKa.

13.4. Henony4yeHue unu 3agepxka B nony4yeHnn cyeta ABOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTkasa OT onnaThbl
ABGOHEHTOM Ycnyr unu ocCHoBaHMEM AN MOfy4YeHUs OTCPOYKM, pacCpoYku Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTaBNSAETCA CYET, BKMoYawwun B cebs
aBaHCOBbIN U Apyrne nnaTexu, B COOTBETCTBUMU C BblbpaHHbIM ABOHEHTOM nepeyvHem, obbemom Ycnyr n TapudHbIm
nnaHom. OnepaTtop BrnpaBe He nNpegocTaBnsaTb ABOHEHTY Ycnyrn A0 MOCTYMNEHUs COOTBETCTBYIOLUMX CYMM Ha cyeT
nnu B kaccy OnepaTopa unu B Kaccy YNorHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegomMneHus n gpyrue ocuumnaneHele matepuansl Onepatopa MoryT GbiTb MOMELLEHbI B KA4ecTBe
nHgpopmaumm 06 Onepatope, npegocTaBnsemon AOOHEHTY, Ha CTpaHuuax cooblweHun cyeta wwunn B
NepcoHNUUNPOBaHHbIX cucTemax camoobcenyxusaHusa. CornacoBaHHbIM Mexay OnepaTtopoM M AGOHEHTOM Cnocobom
HanpasrneHnss AGOHeHTY odmumansHon nHdopmaumm Onepatopa B 9TOM CryYyae cumTaeTcs cnocob JOCTaBKu cyeTa,
onpegeneHHbin B [loroBope, B Nopsiake, YCTAaHOBNEHHOM B NyHKTe 13.2 HacToAwmx YcnoBuin. YCnoBust NONb30BaHUs
NepCOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrNalIEHNsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopoM M AGOHEHTOM MPOM3BOAATCA B pyonsax. B crnyyasx, gonyckaemblix OEWCTBYHOLLMM
3aKoHOAAaTeNbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBIEHBLI B MHOW BantoTe, NpyY 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIA cYET unm B
kaccy OnepaTopa wnuM B Kaccy YMNONMHOMOYEHHOro nuua, nubo no WHOMY Kypcy, ycTaHoBrneHHomy OnepaTopom.
WHdopMaLumsa o npumeHMMOM Mpu pacyeTax Kypce posoautca OnepaTopom [0 cBefeHuss ADOHEHTOB B MOpsiake,
npeaycMoTpeHHoM B M. 11.2. HacTodAwmx Ycnosui ang TapudHbIX nrnaHoB.

14.2. MOMEHTOM UCNOMHEHUs AeHexHoro obssaTensctea ABOHEHTa CYMTaAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONMHOMOYEHHOro 1M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCIOBMEM WCMOMHEHUss ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa aBngeTca Aktusauusa KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHEHTa W/MnM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepPOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcsa TOT Tapud, KOTOPbIA eNCTBOBanN Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYHOLLErO COEANHEHNS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoyMmuHre npoussogsatcs no mepe noctynnenus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax oT ApyrMx onepatopoB. B 3aBucuUMOCTM OT TexHU4eckux ocobeHHocTew B npouedype obmeHa
nHdpopmaumen ob odbbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopoMm M poyMUHIoBbIM napTHepom Onepatopa
cnucaHve OeHexHbix cpencTts ¢ JluueBoro cyeta ABGOHEHTa MOXET OCyLLecTBRATbCA C 3agepxkon go 30 gHen, 4to
MOXeT NpMBECTU k 0b6pa3oBaHuMo 3agoskeHHOCTU ABoHeHTa nepeq OnepaTopoMm.

14.5. Mpn NpUCBOEHMM YHUKaNbHOrO MAEHTUMMKATOpa nnartexa Ana uenen onnatbl Ycnyr nocpeacTBOM nepesoaoB
OEHeXHbIX CpeacTB, MHopMaLUa O HEM U NOPSAKE ero ykasaHusi B pacrnopshiKeHUaxX o nepesofe OeHEeXHbIX CpeacTs
posoantcs OnepaTopom [0 cBegeHuss AGOHeHTa B cyeTax, a Takke oducax obcnyxmnsaHus AGOHEHTOB.

14.6. CTOpOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMAOTCS Npu ucnonHeHnn fJorosopa AGOHeHTamMm,
He SBNSALWUMCA HanoronnartenbwmkaMmym Hanora Ha Job6aBneHHyl CTOMMOCTb, U ABOHEeHTaM, 0CBOGOXAEHHbIM OT
UCMNonHeHns obs3aHHOCTEN HamnoronnaTenblUuka, CBA3aHHbIX C MCYUCIIEHWMEM W YNNaToh Hamora Ha [obaBreHHyo
CTOMMOCTb, €Cfu cornalleHnemM CTOPOH He NpefyCMOTPEHO NHOe.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWUKHYTb, ByQyT, MO BO3MOXHOCTW, yperynupoBaTbCs NyTeM
neperoBopoB.

15.2. MNpeaobasneHne ABGOHeHTOM npeTeH3un OnepaTopy OCYLIECTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake C
npunoXxeHneMm HeobxoAMMbIX AMS PaCCMOTPEHUS NPEeTEH3UU AOKYMEHTOB, BKMNIOYas AOKYMEHTbl, MOATBepXKaatoLine
dakT HapyleHua Onepatopom obs3aTtenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUrHYTO B XoAe focyaebHoro yperynvpoBaHus (MOMUMO
neperosopoB o0b6s3atenbHO BkM4vawowero B cebd B cootBeTcTBMM C PefepanbHblM 3akoHOM PO «O  cBsA3n»
npegbsaBrieHne ABOHEHTOM MNPETeH3MM U ee paccmoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Cnopbl Mexay



Onepatopom ©n ABOHEHTOM - OpPUAMYECKUM NUUOM/MHAMBUAYANbHLIM MNpeanpuHMMaTeneM paccMaTpuBaloTCs B
apbutpaxxHom cyoe no MecTy HaxoxaeHuss Onepartopa, U3 OedATenbHOCTM KOTOpOoro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM 1 ABOHEHTOM-(PU3NYECKMM NULIOM (MOoTpebuTenem) Nnpons3BoanTCs B cyae B COOTBETCTBUU C
OEeVCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucnonHeHWe WM HeHagrnexailee WCMOSIHEHVE MPUHATLIX Ha cebsa 06s3aTenbCTB CTOPOHbLI Mo [oroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. Onepatop 06sa3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
MHOWN pa3mep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMNEH OENCTBYIOLUM 3aKOHOAATENBCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOW MM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuandeckoe nNuuo ynnaymsaet
OnepaTopy HeycTonky B pasmepe 1 npoueHTa CTOMMOCTW HeOoMnayeHHbIX, OnnayeHHbIX He B NOMHOM ob6beme unu
HEeCBOEBPEMEHHO OMayeHHbIX YCNyr 3a Kaxabl AeHb MPOCPOYKN BNAOTb A0 AHSA MOralleHnst 3ad0imKEHHOCTH, HO He
bonee cymmbl, nognexatien onnarte. B cnyyae HeonnaTtel, HENOMHON UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dpusmyeckoe nuuo ynnaduBaeTr OnepaTopy HEYCTOMKY B MOpSdKe W B pa3mepe, YCTAHOBMEHHOM AENCTBYIOLLUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAS UNW HeHaanexawmm obpa3om ucnonHusliaa obs3atensctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, ECNN HE [OKaXEeT, YTO HaAmnexallee UCMOMHEeHNe 0Ka3anocb HEBO3MOXHbBIM BCrieacTBME OENCTBUS
HenpeooonMMOW cunbl (T.e. 4Ype3BblMalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX  YCNOBUAX OBCTOATENbLCTB),
HaxoOsALWeNCca BHE KOHTPOSS CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 006s3aTenbCTB.
Mpn 4ypesBblYaMHbLIX CUTyauusix MPUPOOHOTO U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C
3aKoHO4AaTeNbCTBOM BrpaBe BPEMEHHO NpeKpaLaTe v orpaHnymBate AGOHEHTY oKasaHue YCryr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonnmon cunsl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umetowas
BO3MOXHOCTM BbINONHATL 00a3aHHOCTM MO [lOoroBopy, OOSMKHA He3amMeanuTenbHO HanpasuTb OPYron CTOPOHe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLETOCH, CO CCbIIKOWM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWNIA HANMYne 1 NPOACIPKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON Cunbl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX KaTteropun AGOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLne MHble OCHOBaHMA W MNpedenbl OTBETCTBEHHOCTM Onepartopa NO CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOLEHUN Taknx ABOHEHTOB NPUMEHSIOTCS NpaBuiia, YCTaHOBMEHHbIE 3aKOHOM. B cnyvae,
eCcnn OTAenbHbIe MOMOXEHNsT HACTOALWMX YCMNOBUM B COOTBETCTBUM C 3aKoHOAATENbCTBOM PO HenpumeHumbl Onsi
Kakon-nnbo kateropnn AGOHEHTOB, Takue NOMNoXeHUst He noanexaT NPUMEHEHMWIO ANsl JaHHON kaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue n3ameHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBusi U uHble ycnoeusa Jorosopa

17.1. AGOHeHT BrnpaBe B ycTaHOBNeHHOM OnepaTtopom Mopsiake M3MEHWUTb MCMOMb3yeMbIN NepeveHb YCnyr, ceTeBbIX
afpecoB, K KOTOpPbIM OH MMEET OOCTYM NPW OKas3aHUW TernemMaTU4ecKkux ycnyr cBa3uv, ABOHEHTCKUA Homep W/vnu
TapudHbI NnaH, yegoMmms 06 atom Onepartopa NMCbMEHHO UMK B UHOW yKka3zaHHoW Onepatopom copme (B TOM Yucne
C u1cnonb3oBaHMEM cpeacTB akcumunbHon cBdA3n, SMS-coobuleHnin, ronocoBbiX w/unu Internet-cepeucos
OnepaTopa).

17.2. OnepaTop BrnpaBe BHOCWUTb MPEANOXKEHWS MO U3MEHEHMIO W OONOMHEHNIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHus ABoHeHTY SMS-coobLLEeHN C NPeAnoXeHMeM No M3MEHEHMIO MOPSAKa ONnaThl yCnyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. WM3meHeHnme Hactoawmx Ycrnosun, [oroBopa o0OMOPMASETCS MNyTEM 3aKIoYeHus
OOMONHUTENBHOMO COrnalleHnss B MNMCbMeHHONW dopme nnbo nytem coBeplleHns ABOHEHTOM KOHKMIOOEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsigka, YCTaHOBMEHHOMO
3aKoHo4aTenbCTBOM O CBA3U. YCTaHOBMNEHME U U3MEHEHMEe TapndoB Ha YCNyrn N NHbIX LIEHOBbIX YCNOBUI NPOU3BOAUTCA
B nopsike, NpeaycMOTPEeHHOM M. 17.3 HacToALWwmX YCnoBuin.

17.3. Tapudbl Ha Ycnyru, B TOM Yucne Tapud, ucnonb3yembii ANS onnaTtbl HENOJIHOW eAUHNLbI Tapyudukaumum,
ycTaHaBNMBalTCs, B TOM 4Yucne nameHsitotcs, Onepatopom CBA3M CaMOCTOATENIbHO, €CIIU MHOW NMOPSIAOK He
yCTaHOBJIeH 3aKkoHoAaTenbCTBOM Poccuiickon Peaepaumm.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHMM YyKa3aHHbIX M3MEHEHUI He MeHee 4YeM 3a 10 kaneHgapHbIX OHEN OO
MOMEHTa BCTYMIEHWS UX B CUMy B MOPSIAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® u [oroBopom. NHGopmmpoBaHme
ABOHEHTOB-OPUANYECKMX NN, 00 n3MeHeHnn TapndoB Ha YCnyrM NPoM3BOAUTCS MyTEM pa3MeLLEeHMs COOTBETCTBYHOLLMX
nsBeweHun Ha Cante Onepartopa, ecnv MHOW Cnocob He cornacoBaH CTOpPoHamMW. [lOMOMHUTENbHbIE U3BELLEHUS OT
OnepaTtopa, B TOM 4MCrie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopoM, B
TOM 4uCre MyTeM pasMelLeHWs MHOopMauMn B CYeTax 3a OKa3aHHble Ycnyru. VsBelleHne o BBeOEHUWM YKa3aHHbIX
N3MEHEHUI Takke OCYLLECTBNSAETCA B MecTax oOcnyxvBaHust ADOHEHTOB B CrlyyasiX, €Cniv Takol crnoco® M3BeLLeHus
npeaycMOTpeH B ka4ecTBe 00513aTeNbHOr0 B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomMmneHus, Hanpasnsemble OnepaTopoM WNM nUUOM, OENCTBYIOLLMM OT €ro UMeHW u (Mnn) B ero uHTepecax,
AOOHEHTY-LOJKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40SPKEHHOCTM, BKIOYas yBeAOMIIEHMS, yKa3aHHble B n. 10.9
HacTosWMX YCnoBuiA, MOryT OblTb MNOAMNWCaHbl C MWCMOMb30BaHNEM (DaKCMMUIIBHOIO BOCMPOM3BEAEHMS MOANUCH
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensTb Y U3MEHATb NepevyeHb YNONMHOMOYEHHbIX JIUL,.

Cratba 18. NpekpaweHune [loroBopa

18.1. ABOHeHT BMnpaBe OTKaszaTbCA OT fgarnbHenwero ucnonHeHus [JoroBopa, npou3Benss BCe pacyeTbl M noaas
3assneHne Onepatopy. OOHOCTOPOHHWIA OTKa3 MOXET OblTb 3asiBNEH B OTHOLUEHMM MWCMOMb30BaHWS OL4HOMO Unu
HecKonbKkux ABOHEHTCKMX HOMEPOB, Npu 3ToM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYHOLLEN YaCTW.

18.2. C momeHTa oTka3a ABoHeHTa OT mcnonHeHusa [dorosopa unu pacTtopxeHus [loroBopa no ApyruM OCHOBaHUSM,
obs3aTenbCTBa CTOPOH CUYUTAKOTCHA MPEKpaLLeHHbIMU MOSTHOCTLIO MMM B COOTBETCTBYIOLLEN YacTU 3a UCKIOYEHUEM
0bs3aTensCcTB ABOHEHTA, CBSA3aHHbIX C OMNNAaTon OKa3aHHbIX, HO He onnayvyeHHbIXx ABOHEeHTOM Ycnyr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 0653aTeNbLCTB MO OnaTe oka3aHHbIX YCnyr pasHuua Mexay onnadyeHHomn
no [oroBopy CyMMOW W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BoO3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM cnocoboM M Mo yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINOSHEHUS
AGoHeHTOM TpeboBaHu PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOog4enCTBUM neranusauum
(OTMbIBaHWNIO) [OXOA0B, NOMYYEHHbIX MPECTYMNHLIM NyTeEM, U (PUHAHCUPOBAHMIO TEPPOPU3MaY.



